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Congress Committee 
Revamping Holds 
Insurance Interest 


New Chairmen Loom 
for Units Dealing with 
Insurance Questions 





By HENRY HALLAM 


WASHINGTON—The election result- 
ing in the House of Representatives and 
Senate being organized by the Republi- 
cans in January will mean a number of 
changes in chairmanships of important 
committees whose activities touch the in- 
terests of the insurance industry. 

For example, the Senate finance com- 
mittee, which handles tax matters, will 
be headed by Senator Millikin, Colorado, 
succeeding Senator George, Georgia. 
That committee also handles social se- 
curity and veterans legislation. 

The House ways and means commit- 
tee, which originates revenue measures 
under the constitution, will be headed 
by Rep. Reed, New York, as successor 
to Rep. Doughton, ‘North Carolina, who 
voluntarily retired. This committee has 
been in charge of legislation taxing life 
insurance companies, social security, 
pension bills, unemployment compensa- 
tion, and tax legislation generally. 


Langer Judiciary Head 


Senator Langer, North Dakota, a 
“maverick” Republican, will succeed 
McCarran of Nevada, as chairman of 
the Senate judiciary committee, which 
developed the McCarran act dealing with 
insurance regulatory problems arising 
out of the S.E.U.A. decision. 

On the House side, the judiciary com- 
mittee, which conducted extensive hear- 
ings in its monopoly inv estigation on the 
life insurance industry some time ago, 
will be headed by Rep. Chauncey Reed, 
Illinois, succeeding Rep. Celler, New 
York. Rep. Walter, Pennsylvania ‘Demo- 
crat, has been active in this committee 
for years and sponsored one of the orig- 
inal bills to exempt the insurance indus- 
try from the anti-trust laws. 

The banking and currency committees 
of Congress have jurisdiction generally 
over banking, housing loans and insur- 
ance, housing programs, etc. These com- 
mittees are scheduled to be headed, re- 
spectively, by Senator Capehart, Indiana 
Republican, as successor to Maybank, 
South Carolina, and Rep. Wolcott, Mich- 
igan, succeeding Rep. Spence, Kentucky. 
A subcommittee of this Senate commit- 
tee led by Senator Frear, Delaware, has 
made extensive study of war damage 
problems. If such legislation is revived 
next year, as expected, the banking com- 
mittees will have charge of it. These 
i also have jurisdiction over 


~~ 


—_-- 


Interstate Commerce Committee 


The Senate interstate commerce com- 

mittee last Congress considered legisla- 
tion to require registration of unlisted 
securities, including insurance stocks, 
with the securities and exchange com- 
mission. Senator Tobey, New Hamp- 
shire, is due to succeed Senator John- 
son, Colorado, as chairman of this 
group. 

The House interstate and foreign com- 
merce committee chairmanship will be 
changed from Rep. Crosser, Ohio, to 

(CONTINUED ON PAGE 20) 
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Supreme Court 
Agrees to Review 
Texas City Case 


WASHINGTON —The U. S. Su- 
preme Court took jurisdiction in the 
Texas City disaster case by grant- 
ing certiorari writ in Dalehite vs. United 


States. The court will give a hearing 
on whether the government is _ liable 
for $240 million in claims. The court 
of appeals had held that the govern- 


was not liable; the district court 

given the decision for the claim- 
ants. The insurance companies have 
a very heavy stake here by way of 
subrogation. 


Agency Leader “Shocked” 
by Idea of Inviting Law 
on Commission Control 


Carl P. Daniel of the Daniel & Henry 
agency of St. Louis, who is a former 
president of National Assn. of Casualty 
& Surety Agents, has issued a state- 
ment in connection with the proposal 
of Eastern Underwriters Assn. for a 
study of the idea of regulation of com- 
missions by state law. 

“The proposal that the so- -called ‘prob- 
lem of commissions’ be ‘resolved’ 
through legislation at the state level, 


ment 
had 


must be shocking to many people in 
the insurance business,” Mr. Daniel 
states. 


“From the preachments of many of 
the spokesmen in our great business, 
one would naturally think that this pro- 
posal would find very little favorable re- 
sponse, as it violates the principles we 
are supposed to espouse, namely, free 
enterprise and freedom from govern- 
mental interference and regimentation. 
In the opinion of many, both inside and 
outside the business, there have al- 
ready been too many restrictive laws 
passed at the behest of certain self- 
serving pressure groups among us, many 
of which laws are wholly unrelated to 
the public interest. 

“Prior to the Supreme Court decision 
in the Southeastern Underwriters case, 
it was the established practice for some 
companies through concerted action to 
control commissions, but since such pro- 
cedure is no longer permitted by ap- 
plicable federal statutes, it is proposed 
that a strait-jacket form of regulation 
be legalized by the enactment of state 
laws. How many more sins are going 
to be committed in the worthy name of 
‘states’ rights’? 

“Are we now to have another instance 
of a great and successful business run- 
ning to the government for even more 
regulation and regimentation? Cannot 
we, both agents and companies alike, 
continue to survive and prosper under 
a competitive system, without volun- 
tarily shackling ourselves with further 
governmental control? This time the 
proponents of such dubious legislation 
may not find the climate at the state 
level so favorable to the acceptance of 
a proposal which would supposedly pro- 
tect certain interests in the insurance 
business, and take away from both com- 
panies and agents the long respected 
and time proven usefulness of the right 
of private contract between the two.” 


Mutual Bureaus Move 


Mutual Loss Research Bureau is mov- 
ing its offices to the Kemper building, 20 
North Wacker drive, Chicago. The bu- 
reau has three divisions, the Loss Re- 
search, Mutual Investigation and Mu- 
tual Reporting Bureaus, and they will 
have the new address. The phone num- 
ber will be Financial 6-3660, except that 
the Mutual Investigation Bureau’s num- 
ber will be Central 6-6488. 


Hold Huddle on 
Coast Dwelling 
Form Problem 


A meeting was held at New York of 
representatives of regional fire insurance 
organizations to look into the possi- 
bility of developing a nationwide com- 
prehensive dwelling form. This was 
held at the instance of Insurance Execu- 
tives Assn. and an I.E.A. committee 
took part. Attention centered on the 
elaboration of coverage proposed on the 
Pacific Coast as an answer to the inde- 
pendent use of all-risk and other expan- 
sive contracts. 


E. R. Chaufty Retires; 
Albert Named at Detroit 
by Fire Association 


E. R. Chaufty, resident 
Detroit of Fire Association, 
Mr. Chaufty joined Fire Association in 
1920 after three years with Michigan 
Inspection Bureau. In 1927 he was ap- 
pointed state agent with supervision re- 
sponsibilities for both the Upper and 
Lower Peninsulas. In 1947 he was ap- 
pointed resident manager, assuming 
supervision of a newly created metro- 
politan Detroit territory. 

Succeeding Mr. Chaufty is John S. 
Albert. He is a graduate of the business 
school of the University of Pennsyl- 
vania. During the war he was a lieu- 
tenant commander in the navy. He is a 
graduate of the head office training 
course, and has served as a field man 
in the Pacific Coast department for five 
years. 





manager at 
has retired. 


83%, Even Premium Filing 
Withdrawn in Ohio 


The company that had made a filing 
in Ohio of an annual premium payment 
plan that provided for charging after 
the first year 83% of the annual pre- 
mium has now withdrawn that filing. 

The trustees of Ohio Assn. of Insur- 
ance Agents had taken cognizance of 
this and expressed opposition to it. 
Nevertheless, this filing and similar fil- 
ings by another company in Oklahoma 
are indications that a good deal of 
thought is being given to what is going 
to be done when these annual premium 
payment plans that were written for 
five years come up for renewal for an- 
other five-year span. 

Many believe it is entirely unrealistic 
to expect to be able to collect from in- 
sured a substantially higher premium 
than they have been accustomed to pay- 
ing in order to get the next quinquen- 
nium of coverage under way. There are 
some who feel that this is a problem 
that should be dealt with well in advance 
of the time when this question will arise. 
Unless this is done, there is bound to 
develop, say many observers, some sort 
of a competitive offer that will in one 
way and another result in abolishing 
the fifth year hump. 





Department Move Delayed 


LANSING—The Michigan depart- 
ment, functioning in a series of quon- 
set hut structures on the Michigan State 
College campus since partial destruction 
of the state office building by fire in 
February, 1951, had been scheduled to 
move back into quarters in the renovated 
structure the past week-end but the 
move had to be postponed, as lack of 
hardware for the only entrance having 
access to elevators made it impossible to 
move in desks, files and other office 
paraphernalia. 


Bethel, Bennett 
Honored at Kentucky 
Agents’ Meeting 


H. B. Milward Named 
President to Succeed 
C. S. Gardner 


By JAMES C. O’CONNOR 


LOUISVILLE—The turnout at the 
annual meeting of Kentucky Assn. of 
Agents here this week broke 
all records and was a splendid tribute 
to Peyton B. Bethel, veteran secretary, 
who retires at the end of the year after 
19 years’ service with the organization 
and also with Louisville Board of In- 
surance Agents. He will be succeeded - 
Jan. 1 by C. Joseph Blanchard, who has 
been learning the ropes as assistant sec- 


Jnsurance 


retary. The crowd of over 600 which 
jammed the dinner Monday evening 
gave Mr. Bethel a tremendous ovation 


when President C. S. Gardner, Owens- 
boro, presented him the cup donated 
by Cherokee Ins. Co. for the outstand- 
ing insurance man of the state. S. C. 
Barnes, Elizabethtown, state national 
director, presented Mr. and Mrs. Bethel 
a television set, the personal gift of the 
officers and executive committee. 


Milward New President 


Hendree B. Milward, Lexington, was 
elected to succeed Mr. Gardner as presi- 
dent. C. M. Moore, Bowling Green, is 
the new first vice-president and Guy 
3illington, Murray, a member of the 
executive committee last year, moved 
into the hierarchy as second vice-presi- 
dent, which puts him in line for the 
presidency two years hence. Mr. Mil- 
ward reappointed Mr. Barnes state na- 
tional director. 

A native of Lexington and a graduate 
of University of the South, Mr. Milward 
went into the insurance business in 1938 
with the King agency of Lexington, 
which at that time was owned by his 
father, H. K. Milward, and C. J. Smith, 
past president of the Kentucky associa- 
tion. After serving with the air force 
as a bombardier, Mr. Milward returned 
to the agency in 1945 and became man- 
ager at the death of his father the same 
year. After Mr. Smith’s death in 1947, 
Mr. Milward became senior partner. He 
was president of Lexington Assn. of 
Insurance Agents in 1949 and went up 
in the Kentucky association as executive 
committeeman, second vice-president 
and first vice-president. 


Must Find New Meeting Place 


The growth of the Kentucky associa- 
tion and attendance at this meeting 
posed a serious problem of accommo- 
dating everyone. The capacity of the 
dining room, 575, was sold out by noon 
Monday and an overflow crowd was 
taken care of on the mezzanine floor. 
Mr. Gardner announced that it would 
be necessary to hold the 1953 meeting 
at another location, despite the fact that 
the Kentucky agents do not want to 
leave the Kentucky hotel, their meeting 
place for the past several years. Despite 
overcrowding, the meeting ran off 
smoothly. All sessions drew full houses 
and company headquarters abounded 
and had plenty of patronage. 

The opening session honored another 

(CONTINUED ON PAGE 21) 
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Agents with Auto Troubles 


The regional meetings which New 
York State Assn. of Insurance Agents 
has been conducting this fall and is 
still conducting have been concentrated 
largely on the automobile insurance 
problem. One of the helpful discussions 
has been that of Arthur L. Schwab otf 
Moffatt & Schwab, Staten Island, in 
which he counters the argument that the 
insurance industry is pricing itself out 
of the automobile liability business. 

The statewide premium for 10/20/5 in 
1935 was $66.68, and in 1952 was $96.79. 
In 1945 it was $34.68, but both the 
public and the business seem to forget 
the rates were slashed during the war 
to nearly 50% of the 1935 level. 


Wrong Comparison Base 


Mr. Schwab thinks this is the primary 
cause of today’s rate troubles. The in- 
clination is to compare today’s rate with 
the gas rationed, tire rationed war rate 
rather than with the pre-war rate. He 
thinks the leaders of the business made 
a big mistake when they did not return 
the rate to the pre-war level immediately 
upon the end of gas rationing. 

The property damage liability rate has 
incréased 124% since 1935, but the bod- 
ily injury has gone up only 29% in the 
same time, and there has been an over- 
all increase of only 45% in the 17 years. 

He noted that automobile repair costs 
generally are up more than 200%. The 
Chevrolet manual for 1940 showed the 
charge for a hood top panel, painted, as 
$8.10, in 1950 as $27.15, a 300% in- 
crease; the front door painted, less trim, 
glass and hardware was $28.90 in 1940 
and $74.65 in 1950, again a 300% in- 
crease. These tremendous increases in 
cost result not only from higher labor 
and materials charges but also from the 
modern car design of the motorcar. The 
new car costs from 100 to 150% more 
than in 1935. It is true that the new 
cars are better, but so is the automobile 
liability policy. : 

He specified other inflationary effects 
bearing on the cost of automobile in- 
surance, the increase in average Jury 
award from $3,489 in 1941 to $6,760 in 


1951 in New York state, the rise of 
162.7% in the hospital rate index in 
10 years. 


“Are we pricing ourselves out of busi- 
ness? Does the automobile salesman, 
repair man or anyone else think he is 
pricing himself out of business? What 
about the clothier? Can you remember 
when you could buy a good suit for 
$25? There is nothing in our record to 
make us afraid to stack it up against 
any other commodity.” 

On Staten Island, the Richmond coun- 
ty association is actively carrying this 
story to the public, hammering home 
the idea that the community makes its 
own rates. If the auto rates of a com- 
munity are out of line with the rest of 
the state, it is time the community 
started a concerted effort to improve the 
situation. 

In the highest rated district of New 
York, New York City, the class 1 pre- 
mium still is about 50c a day, and 
many customers spend that much for 
tobacco, he said. 


Bad Press Fault of Business 


The business is getting a bad press, 
but he regards this as the fault of agents 
and the business as a whole. They do 
not talk about their product or them- 
selves in the way that they should. 

One thing subject to great criticism is 
the expense portion of the dollar. Ac- 
quisition cost is the biggest single item 
in expense, and acquisition cost is com- 
mission, which means the salary and 
wages of agents. 

It is a gross misnomer as far as 
agents are concerned to talk about 
acquisition cost. Agents are not paid 
for acquiring the business for their com- 
panies, but are paid to provide a service 
to insured. Mr. Schwab recently dis- 
covered that the men high in the busi- 


ness believe that the agent earns the 
initial commission on a policy but doe 
not earn the renewal commission and 
is entitled to only 50% of the present 
scale for renewals. The evidence shows 
Mr. Schwab said, that the amount of 
time spent on producing new business 
in the established agency is considerably 
less than 20% of total activity. This 
means that more than 80% of all time 
and effort in the agency is devoted to 
renewing and servicing policies and ac- 
counts already on the books. 


$75,000 Agent Out of Business 


_ He cited an illustration of what this 
faulty theory would do to an agency, 
The agency’s volume is $75,000, commis- 
sion income $15,000; wages, rent, ad- 
vertising and other expenses, $6,500, 
Che agent takes $6,500 as his salary and 
has a profit of $2,000. Applying the 
formula above to this agency, the 
agent’s gross income would be reduced 
to $9,000. How could he reduce his 
$6,500 expense? That would leave 
$2,500 for himself for a year of good 
hard labor. 

In these times the subject of cut rates 
comes up frequently. He noted that the 
companies writing at a deviation in New 
York have increased their rates. He has 
yet to meet an agent who honestly could 
say that there was a time when he did 
not have competition which could under- 
sell him. A quality product and a qual- 
ity service can always be _ undersold. 
But he wonders if the best doctor in 
town is the cheapest, the best lawyer, 
etc. Why does the best agent have te 
meet the cheapest price for the product 
he sells? He is performing a valuable 
service for his clients and if he does 
his job properly he will always be worth 
the difference between the cost of this 
product and that available at a cut rate. 

He urged agents to get out and talk 
about the product and particularly about 
the service which the agent performs. 
Most of those in the business got in it 
deliberately, and he thinks it’s worth 
fighting for. 


Indiana Card 
Is Completed 


The complete program for the annual 
convention of Indiana Assn. of Insur- 
ance Agents has been announced. The 


meeting will be at the Claypool hotel,| 


Indianapolis, Nov. 17-19. This is 2 
meeting that is watched with interest 
from the attendance standpoint. For 
the past several years it has attracted 
in excess of 1000 registrants. 

The registration desk will open Mor- 
day and that morning the directors 
will convene. The convention propet 
will begin with a luncheon in charge 
of the farm underwriting committee a 
whick Ray L. Strayer, Sr., will preside 
After some entertainment during the 
meal, talks will be given by Ray E 
Hawkins, hail supervisor of Home 3 
Peoria; John P. Scanlon, Muncie, and 
E. H. Luecke, agency superintendent 
of Fidelity & Casualty. c 

That evening the local board pres 
dents and secretaries will have a dinnet 
with Harry E. McClain, associatiot 
executive secretary, presiding. At thi 
gathering there will be talks by John F. 
Neville, executive secretary of Nation@ 
association; Paul H. Blaisdell, public 
safety director of Assn. of Casualty 
Surety Companies, and Morris J. Cat 
ter, safety director of the Indiana ass0- 
ciation. That evening also will be 
shown the movies “I Take Risks” 
the W.U.A., with John Goldman, Ne¥ 
Hampshire Fire, in charge, and “A 
Day In Court,” the film of Internationa 
Harvester Co., with Mr. Carter direct 


ing. 
President Hobbs Miller, Seymout 
will preside at the Tuesday morning] 
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session. He will give his annual report, 
and then W. E. Pullen, vice-president 
and agency director of U.S.F.&G., will 
talk on “What the Agent Should Ex- 
pect of His Company.” There will be 
a safety forum with Mr. Carter, Robert 
4. O'Neal, Indiana State Police; C. W. 
Dane, Indiana university, J. L. Lingo, 
Purdue university; C. C. Shaw, Evans- 
ville. and C. D. Kessler, Peru, partici- 
pating. This session will be closed 
with a talk by Louie E. Woodbury, 
Wilmington, N. C., talking on “Selling 
Ideas.” In the afternoon will be the 
business session under Linn S. Kidd, 
Brazil. John F. Neville, executive secre- 
tary of the National association, and 
W. W. Clement, International Under- 
writers Corp., will be heard. 

That evening will be the annual ban- 
quet and entertainmet. No busniess is 
conducted at this affair. 

The next morning with President 
Miller presiding, there will be an “In- 
formation Please” panel with James C. 
O’Connor, editor of the F.C.&S. Bulle- 
tins, in charge. Those participating will 
be David Baldwin, Fort Wayne; Al 
Carle, Terre Haute; Donald F. Dean, 
Indianapolis; A. William Koenig, Evans- 
ville, and Virgil Smith, Milan. Roy A. 
Duffus, Rochester, N. Y., will give a 
tak on “How To Be a Better Agent.” 

The convention will close with a 
luncheon at which the various awards 
and trophies will be presented and the 
resolutions committee will make its 
report. 





Oscar, VI 











North America won its 6th “Oscar of 

Industry” in eight years for having the 
best annual report among insurance com- 
panies. Shown admiring the latest addi- 
tion to the line of trophies in the back- 
ground are John A. Diemand (right), 
orth America’s president, and J. Kenton 
Eisenbrey, secretary-treasurer. 
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Miseries of 
Renewal Plan Grow 
More Obvious 


Business Seeks Way 
to Offset Cost, 
Tax, Other Problems 


Now that companies and agents are 
beginning to feel the full effects of in- 
stallment payment of term premium and 
annual renewal for payment 
term business, especially the latter, there 
is a considerable discussion of ways of 
offsetting effects. 
substantially increased handling costs, a 
readjustment to annual premiums (at 
term rates), which hurries the unearned 


plans of 


these These include 


premium process and creates very real 
tax problems for the companies and 
financial embarrassment for agents. 

One reason for a review of the situa- 
tion and an attempt to find alternative 
Ways out is the specter of the continuous 
policy, now cropping up here and there 
for the purpose of getting over the fifth 
year, 100% premium hump. Another 
factor is the number of states in which 
the annual renewal plan is mandatory, 
which means that the endorsement must 
be put on policies insuring lines subject 
to the term rule. Even in states where 
the plan is not mandatory the incidence 
of its use grows and grows. 


Financing Plans 


One route being explored to bypass 
what are regarded as the evils of annual 
renewal are financing arrangements that 
come very close to being as easy as 
the annual renewal but which give the 
company its money and the agent his 
commissions on the old basis. More is 
expected to be heard of that idea as 
time goes on. Another suggestion is 
the possible support of legislation similar 
to that in Virginia. 

The plan raises some ticklish ques- 
tions. If the policy has run a year and 
insured does not pay for the renewal, 
the company must send out a cancel- 
lation notice, and there are some in the 
business who believe they must cancel 
on the basis of a five year premium. 
This is on the theory that it is a five 
year contract, and that part of the full 
first year premium above the renewal 
charge must be pro-rated over the five- 
year period, and insured be refunded a 
portion of it. 

This question has come up in connec- 
tion with reinsurance, and there the 
sentiment of the business is that the re- 
insurer that comes in at the second or 


subsequent year is entitled to a pro- 
rate portion of the part of the first 
full year premium above the renewal 


rate. If the company for underwriting 
reasons does not renew the policy, the 
same situation faces it as respects at 
least a portion of the first full year pre- 
mium. 


No Longer Recommend Plan 


It is understood that one, and per- 
haps other regional organizations are 
no longer recommending the annual re- 
newal plan. This probably would not 
be of much practical benefit since even 
if rating bureaus were inclined to with- 
draw the plan, it would be necessary to 
secure approval of the insurance de- 
partment to do so. It is not considered 


likely that the plan where approved 
would be withdrawn. 

There has been some discussion of 
whether or not companies are able to 
pick up an annual renewal policy in 


the second or later year and continue 
it at the reduced premium, rather than 
having to start with the full annual 
premium. This is regarded as unlikely 


since it would be a failure of the rating 
bureau to enforce its own rules, and 
this would come under the scrutiny 
of insurance departments in their ex- 
aminations of such bureaus. 

The annual renewal plan is mandatory 
in Alabama, California, Colorado, Con- 


necticut, Illinois, Iowa, Kentucky, 
Maine, Massachusetts, Minnesota, Ne- 
braska, New Mexico, North Dakota, 


Oklahoma, Rhode Island, South Dakota, 
Tennessee, Vermont, Wisconsin, Wy- 
oming. If the line covered by the policy 
is eligible to term the agent must insert 
the endorsement. Even if the policy 
covers lines that are subject to the term 
rule and those that are not, the en- 
dorsement must be used, and the lines 
specified that are subject to the term 
discount. 

An up to date tally shows that the 
installment payment of term premium 


plan has not been approved in seven 
states— Louisiana, Mississippi, Mis- 
souri, New Hampshire, Ohio, Texas 


and Virginia. It has been filed by rating 
bureaus and approved in 40 states and 
the District of Columbia. In one state, 
West Virginia, the only installment plan 
that has been authorized is that of North 
America. In Florida, there is both a bu- 
reau. and a North America plan 
operating simultaneously. 


Exceptions to 78% Charge 


In most states the premium after the 
first year is 78%. Exceptions are Cali- 
fornia, Arizona, Montana, Nevada and 
Utah, where the renewal percentage in 
53 and 78. This is due to a difference 
in the term rule peculiar to the Pacific 
Coast territory. In Oregon, the per- 
centages are 52.5% and 78.5% and also 
54% and 81%. In Florida, Georgia, In- 
diana, Iowa, Kansas, Kentucky, Ne- 
braska, and Wisconsin, the renewal 
percentage is 80. 

The annual renewal plan has not been 
filed by a rating bureau or approved in 
13 states — Delaware, Florida, Louisi- 
ana, Mississippi, Missouri, New Hamp- 

(CONTINUED ON PAGE 20) 


Insurance Day at 
San Antonio Boosts 
Agency Efficiency 


SAN ANTONIO — “Agency Effi- 
ciency” was stressed at the second 
annual Insurance Day sponsored by 


San Antonio Insurance Exchange, with 
Carlos Coon of Browning, Coon, 
French & White, past president of the 
exchange, as chairman. 

W. C. Lawrence, Home, first speaker 
on that topic, discussed the use of the 
revised general basis schedule now in 
use in Texas. He said many agencies 
have too many manuals and do not 


have any systematic plan for keeping 
them posted to date. This lack of 
system causes confusion and loss of 
time. 

He also called attention to neglect 


of correspondence from field men and 
from the companies. He said prompt 
answers to letters would help clean 
up the suspense file. A note may be 
made on a letter received and returned 
concerning any unusual item or situ- 
ation. He stressed that the customers 
on an agency’s books are the best pros- 
pects for additional sales and increased 
premium income. 

Gordon Friedrich of Sawtelle, Mce- 
Allister & Cary, president of the San 
Antonio Exchange, also stressed prompt 
answering of correspondence. He said 
writing letters costs money and that 
company officials and field men do not 
write letters for personal amusement. 


Shows Form His Office Uses 


He presented a form used in his office 
to record the date of application for 
insurance, and what was done, showing 
premium and other details. This form 
resembles the daily report and is ar- 
ranged in colors so that there need be 
no confusion with regard to disposition 
of the various copies which are in 
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"To cultivate kindness is a 
valuable part of the business 
of life’’—Johnson 


_. . and it may be said also, 
‘‘s valuable part of the life of 
business. Because human contacts are 
so large a part of business, it follows that 
the more pleasant and considerate those 
contacts are, the more satisfactory a busi- 
ness relationship is. 

Understanding of their problems and a willingness to help solve 
them, underlies the courtesy we aim to show Agents and Brokers 
in their dealings with us. We find that courtesy thus expressed, 
helps to create lasting friendships and mutual benefits. 
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duplicate. He mentioned the desirability 
of a claim record on the assured so 
that it may be determined whether the 
assured is claim-conscious, and stressed 
the importance of correct spelling of 
names. 

Osias Wolf, the third speaker on 
office efficiency, took up problems pre- 
sented by the rapid turnover of em- 
ployes. He has a manual of instructions 
to be studied by each new employe so 
that there may be a minimum of lost 
motion and resulting irritation to cus- 
tomers and to the employer. 

Speaking on “Surety Bonds,” Harley 
Penn of Cravens, Dargan & Co., Hous- 
ton, called fidelity bonds a valuable 
source of additional premium income. 
He stressed the importance of adequate 
information concerning the applicant 
for a bond and said that all too often 
merely the name and business of the 
applicant are sent in. 

Willis McVey of the casualty divi- 
sion of the Texas department, previewed 
its work and the problems it faces, in- 
cluding rating questions. 


Policy Changes Not Wanted 


C. N. Chapman, assistant manager 
of Texas Insurance Advisory Assn., 
Austin, said the association has de- 


cided that this is not the time to rec- 
ommend changes in the Texas standard 
fire policy. He emphasized that it is 
not a state department but is composed 
of 210 stock companies and 35 mutuals. 

Weldon Dodgen, Texas Insurance 
Checking Office, reviewed the revision 
of the Texas general basis schedule and 
said the new edition enables the agent 
to find more readily the section he 


desires to use and has eliminated out- 
moded sections which were written 30 
Or more years ago. 

J. D. Squibb, manager of Texas 
Automobile Insurance Service Office, 
said the work of processing applications 
for automobile insurance under the 
assigned risk plan had been greatly 
underestimated when the plan was 
adopted. 


“Texas Association News and Devel- 
opments” were presented by Travis D. 
Bailey, Lytle W. Gosling & Co., San 
Antonio, immediate past president of 
Texas Assn. of Insurance Agents, who 
reviewed the case now in court con- 
cerning the licensing of automobile 
agencies to write insurance and the 
question of commissions as related to 





the welfare of the local agent. 
Will Hiss, attorney-adjuster, has 
joined Western Adjustment at Great 


Bend, Kan., to handle casualty claims. 
He was at one time a staff adjuster for 
Sheffer-Cunningham of Wichita. 
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Stresses Benetits of 
Calculators to Find 
Return Premiums 


Ohio Audit Bureau is conducting 3 
survey to determine what the actual ex. 
pense is to companies incurred because 
errors are made in figuring return pre. 
miums. Errors of this sort are not 
only costing the companies money, but 
also add a great deal of work to that 
of the audit bureaus, because they must 
issue correction slips. M. B. Garbutt 
of Cincinnati has gotten together some 
figures showing the ease with which 
mistakes can be made in this 
tation, stating: 

This seemingly simple problem, con- 
stantly faced by every insurance office, 
is really not so simple as it appears, 
Actually there are only three ways oi 
accurately determining “days in force” 
in endorsing or cancelling insurance 
policies— 

1. By following a calendar, or rule, 
“Thirty days hath September, etc.,” 
adding the number of days in each 
month to arrive at the answer, an 
admittedly slow and _ inefficient 
method: 

2. By the use of a numbered calendar, 


or 
3. By the use of a mechanical or 
graphic calculator. 


In practice, those using the “pencil 
and paper’ method usually assume a 
30 day month. For example, a one year 
policy written on March 15, 1951, is to 


be endorsed or cancelled on Feb. 20, 
1952. 
Date of endorsement 
or cancellation 2-22-52 
Date of policy 3-15-52 
Time in force 11-7 
Eleven months and 
5 days or 337 days 
By this method it seems that the 


policy has been in force 337 days. Actu- 
ally it has been in force 344 days. The 
error of 7 days or 1.9% applied to a 
premium of $200 amounts to an error 
in dollars of $3.80; to a premium of 
$800, to $15.20. 

The embarrassment 
recting such errors is probably more 
important than the expense involved. 
Neither is necessary. Most of the sev- 
eral insurance percentage calculators 
or insurance percentage tables on the 
market cost considerably less than the 
single error cited above. They not only 
accurately indicate the number of days 
in force but the percentage as well, thus 
to a large extent eliminating arithmet- 
ical errors. 


involved in cor- 
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Menace in 
Continuous Form 


By-passing the Hump 
in Annual Renewal Plans 
Raises Issues 


The possibility of a continuous torm 
of policy being the final outcome of the 
installment payment or annual renewal 
plans has always been recognized by 
National Assn. of Insurance Agents, and 
addressing the convention of the Ari- 
zona Assn. of Insurance Agents at 
Phoenix, Walter M. Sheldon, N.A.I.A. 
president, said: “I wonder what effect 
such a plan, if universally adopted, might 
have on the value of an insurance 
agency.” ; 

Mr. Sheldon said the N.A.I.A. prop- 
erty insurance committee has been 
watching the trends in installment pay- 
ment of fire premiums and the term 
rule. The recent filing in Oklahoma of 
a renewal plan based upon the first 
year’s premium at 100% of the annual 
rate and all succeeding renewals at 
78% of the tariff rate, to all effects and 
purposes sets up a continuous policy 
and the committee is giving this filing 
careful study, he said. 

Another large western company that 
made a similar filing was cited by Mr. 
Sheldon who said: “Here is a trend that 
can offer real problems to each of us 
in the handling of our business, and one 
that your National association will watch 
carefully.” 

“It is now possible that with these 
two filings, the companies would gladly 
sit down with the agents in an endeavor 
to improve the installment and renewal 
plans without depriving the policyholder 
of the general benefits accruing to him 
under them.” Requests by the agents 
that the companies be more realistic in 
the operation of these plans have not 
been met up to the present, he added. 


New Ga.-Fla.-Ala., Rocky 
Mountain Handbooks Out 


New, up-to-date Underwriters Hand- 
books for Georgia-Florida-Alabama and 
lor the Rocky Mountain States (Colo- 
rado, Idaho, Montana, New Mexico, 
Utah and Wyoming) have just been 
published by the National Underwriter 
Co, These provide complete and up-to- 
date information on agencies, companies, 
field men, general agents, solicitors, 
gtoups and other organizations affiliated 
with insurance throughout these two 
large territories. 





Premiums and losses by lines, within | 
these states, for all fire and casualty | 


companies and life insurance paid for 
and in force for life companies, are also 
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Presented in special, statistical sections. | 
Copies of either may be obtained from | 


the National 
East Fourth 


; Cincinnati 2, 
Price $12 each. 
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Meetings for Mo. Agents 


. Missouri 1752 Club has arranged three 
fall educational meetings Nov. 18 at St. 
Louis, Nov. 20, Springfield and Nov. 21, 
Kansas City. 

A local agent, an adjuster and a com- 


Underwriter Co. at 420 | 
| a 


Pany man will appear on each of three | 


panels which will cover some aspects of 
re, inland marine and comprehensive 
general liability coverages. Agents and 


adjusters who will serve on the panels | 
a J. S. MacLellan and John Gard at | 
St. Louis; Nick Adams and Gerry Mar- | 


tin at Springfield; 
and Fred Vardemen at Kansas City. 


3ernard Thompson | 


Home office men who will act as mod- ' 


XUM 


erators are Gene J. Bonin, Badger Mu- 
tual; Leslie B. Linquist, Northwestern 
Mutual, and Leonard Millstead, Equity 
Mutual. 


Agricultural Unit of Fire 
Waste Council to Meet 
at Chicago Nov. 18 


The program has been prepared for 
the annual meeting of the agricultural 
committee of National Fire Waste Coun- 
cil. This will be at the Edgewater Beach 
hotel, Chicago, Nov. 18. 

The program includes talks by Donald 
Ross, merchandising manager of “Suc- 
cessful Farming,” who will discuss farm 


HizNATIONAL UNDERWRITER 


progress; Dr. A. A. G. Chapman, chief 
of the division of forest management 
research of the U. S. Forest Service; 
Thomas E. Long, manager of the farm 
bureau of Portland Cement Assn., who 
will talk on “Concrete Fire Cisterns 
Construction” and will present a film en- 
titled “A 3000 Gallon Cistern for Better 
Fire Protection.” Donald M. Higgins, 
national director of health and safety 
of the Boy Scouts, will discuss a rural 
scouting program; Laurence H. Glens, 
fire department tax division manager of 
Illinois Municipal League, will talk on 
development and growth of rural fire 
prevention districts, and Bowman K. 
Breed, Underwriters Laboratories, will 
have as his subject “Inherent Hazards 


- 


be] 


in Crop Drying Equipment.” A special 
feature will be a film, “Chicago, U.S.A. 
Super Livestock Market.” 





Blue Goose to Fete Cal. 
Agents’ Officials Nov. 17 


San Francisco Blue Goose on Monday, 
Nov. 17, will be host at a luncheon hon- 
oring officers and directors of California 
Assn. of Insurance Agents, whose annual 
convention gets under way that day at 
San Francisco. The speaker will be 
Brutus Hamilton, director of athletics at 
the University of Calfornia and coach 
of the U. S. Olympic track team, who 
will talk on “The Olympic Games.” 
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It takes two to do a mind-reading act—and 


it also takes teamwork between producer 


and company to build an outstanding insur- 


ance business. Last year we made available 


to any agent or broker, whether he repre- 


sented us or not, copies of a monthly mailing 
to our producers, FIRMAN’S FUND IDEA 
INDEX. The requests were so numerous that 


we are continuing this offer in 1952. Past 
issues of the IDEA INDEX discussed specific 


coverages...the complete file is a miniature 


textbook on insurance. This year, the em- 


phasis will be on sales helps, case histories, 


success stories, helpful information on 


overcoming sales resistance. One of many 
FIREMAN’S FUND services, our IDEA INDEX 


has built business for others...it can build 


business for you. Mail the coupon today. 


FIREMAN’S FUND IDEA INDEX. 
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I: THIS CLAUSE has been adopted for Fire pol- 
icies in your state, Mr. Agent, then we think 
you will be interested in our new Unearned 
Commission policy—especially designed to in- 
sure your Fire, Windstorm and Sprinkler Leak- 
age commissions. 


In those states where use of the National’s 
Unearned Commission policy has been ap- 
proved, coverage is available on a blanket or 
scheduled account basis. It is especially im- 
portant to agents writing large lines or accounts, 
as cancellation after a loss can mean substantial 
commission refunds. 


Our fieldman will gladly acquaint you with 
full details on coverage and rates. Or, if you 
prefer, write to us for full information. 


NATIONAL OF HARTFORD GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Montreal 
Metropolitan Department, New York 


Executive and Administrative Offices: Hartford 15, Connecticut 
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BATTLES TELLS CAL. AGENTS 


Better Dwelling 
Policy First Step 
in Multiple Line 


Development of a broader dwelling 
policy as the first step in perfecting mul- 
tiple line underwriting is advocated by 
Robert E. Battles, president of Califor- 
nia Assn. of Insurance Agents, in his 
administrative report. Suggesting that it 
is “inevitable that the insurance industry 
must have the advice and leadership of 
agency forces in order to produce truly 
worthwhile multiple line contracts,” Mr. 
Battles said the program should be 
looked at from the point of view of the 
insured whose interest first to have 
protection against loss or damage to his 
own property and then protection against 
the effects of liability imposed upon him 
for loss or damage to property or the 
person of others. This is a “first things 
first” principle, Mr. Battles declared, and 
it is on this basis that the California 
agents’ officials have been dissatisfied 
with “scrambled perils” or “basket” poli- 
cies. He said the effort should be con- 
centrated initially on insuring a property 
owner against loss or damage to his 
dwelling. The basis for this position is 
that the agents now have an excellent 
comprehensive personal liability policy, 
a good personal property floater and a 
broad automobile policy, and before any 
of these coverages are mixed together, 
every effort should be made to bring 
dwelling building coverage up to sim- 
ilar standards. “Such a policy will be 
the product of brains, not of the paste- 
pot or stapling machine,” he added. 


Tells Steps to Broad Form 





is 


After the dwelling policy is perfected, 
it would be in order to search for a 
method of combining automobile liability 
with comprehensive personal liability. 
The next step would then be to combine 
automobile material damage with the 
PPF, this to be followed by a single item 
policy covering direct and consequential 
damage to all property, both real and 
personal. 

While this is being done, the broad 
form of personal property insurance and 
dwelling insurance will make headway in 
the mercantile and manufacturing fields, 
Mr. Battles observed. These develop- 
ments, he said, are inevitable, but he 
warned that everyone in the field of 
insurance “has a definite and serious re- 
sponsibility to see to it that these devel- 
opments are brought about with honesty 
of purpose and not as mere rate chisel- 
ing subterfuges.” 

The California association committees 
publish their reports in advance of the 
annual meeting. The membership com- 
mittee reported that there are now more 
than 2,500 member agencies of the Cali- 
fornia association. 





Tenn. at Last Approves 
N.A.U.A. Rate Filings 


NASHVILLE—After extensive skirm- 
ishing Commissioner Allen has finally 
approved auto physical damage rate fil- 
ings of National Automobile Underwrit- 
ers Assn. 

There is a 3.4% increase in $50 de- 
ductible collission rates on private pas- 
senger cars in Nashville and Chatta- 
nooga; there is no change in Memphis 
and Bristol and in the rest of the state 
there is an increase of 6.4%. On com- 
mercial cars there is a 10% statewide 
reduction. 

There are reductions of 25% on pas- 
senger car comprehensive coverage and 
20% reduction on commercial compre- 
hensive in Nashville, Knoxville, Mem- 
phis, and 28.6% in rest of state. 





Henry Duke Pittsburgh Speaker 


The Allegheny C.P.C.U. chapter will 
hold a dinner meeting at Pittsburgh, 
Dec. 2. Henry Duke, local agent of 


Cumberland, will lead a discussion on 
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“The Hazard and Insurance Survey—A 
Philosophy of Insurance Service.” 

The Allegheny chapter has a luncheon 
table reserved every Friday at Hotel 
William Penn and up to a dozen are 
found there each week keeping posted 
on developments and enjoying the fra- 
ternity. 


LENIENCY HELPS 


Arson Profitable 
at Miami Beach 


Probation granted to an owner of a 
men’s wear shop in Miami Beach, who 
was found guilty of setting fire to his 
store in 1951 brought forth caustic com- 
ment from that city’s daily newspaper. 

The Florida Sun remarked editorially 
that it is a sad commentary on national 
observance of Fire Prevention Week 
when a local jury recommends “extreme 
leniency” for a man convicted of having 
set his store afire to defraud an insur- 
ance company by a $60,000 blaze. It is 
even sadder commentary to note the 
action of the criminal court judge on the 
case, who explained to the jury that he 
was not bound to follow the leniency 
recommendation and under the guilty 
verdict could sentence the arsonist to 
as much as five years in prison. He then 
placed the guilty man and his previously- 
convicted accomplice on probation. 


Officials Decline to be Quoted 


“Local fire prevention officials decline 
to be quoted because, according to the 
newspaper, they point out that they will 
be forced to try future arson cases be- 
fore the same judge. But it is no secret 
that they feel much so-called “justice” 
will send the arson losses soaring and 





will lead to eventual increase in fire in- | 


surance rates. Miami Beach fire loss 
figures for 1951 were given as $88,417. 

Of this total no less than $71,000 
of the loss was definitely traced to three 
blazes set by arsonists. The blaze in 
question accounted for almost three- 
fourths of the total. 

“These treacherous fires not only in- 
crease our insurance rates but peril the 
life and property of others in the neigh- 
borhood,” continued the editorial. It is 
heartening to note that fire investiga- 
tions conducted last year led to the 
arrest and conviction of four arsonists. 
But the fact that the maximum penalty 
for the four was three years in prison 
and ‘that two were placed on probation 
does not speak well for the judge who 
passed sentence.” 


Difficult Crime to Prove 


Arson is one of the most difficult 
crimes to prove and, once it is proven, 
it is virtually impossible to obtain 
enough evidence for conviction. Once 
an arsonist has been found guilty, the 
penalty should be extreme to discourage 
other attempts was the paper's 
opinion. 

H. E. Parker, manager of General Ad- 
justment Bureau at Miami, pointed out 
that court records in Dade county, where 
Miami and Miami Beach are situated, 
seem to indicate two types of decisions 
in arson cases. When arson is proved 
and there is no insurance involved, the 
courts down here will sentence a maf 
to prison, he stated, but the minute 
there’s any insurance involved, they turf 
the guilty ones loose. It can only lead 
to higher rates. 





Advisory Board Meets 


WASHINGTON—The insurance ad 
visory board to the Defense Department 
met at the Pentagon. They are undet- 
stood to have conferred with Insurance 
Director Thomas Kane regarding group 


coverage matters with respect to em- 
ployes of defense contractors, agents 
commissions, etc. However, no actio® 


was reported taken. Mr. Kane said de 
partment insurance officials did not at 
tend the meeting, nor did insurance in- 
dustry members. Next meeting of the 
advisory board planned for 
January. 
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Virtual Standoff in 7 
Texas Rate Revision 


More Classes Decreased 
but with Less Effect 


| on Premiums 


AUSTIN — While the number of 
classes receiving decreased fire insurance 
rates nearly doubles those with increased 
rates, there is a virtual standoff in the 
effect on earned premium volume in the 
rate revision order of the Texas board 
of insurance commissioners, which be- 
came effective Nov. 3. 

In an accompanying order for farm 
risks, the frame class deduction has been 
cut from 30 to 29% and the brick class 
has been granted a 5-point higher de- 
duction to 65%. This will result, of 
course, in an increase in premium vol- 
ume, since about 98% of farm business 
is in the frame class. 

In brief, the new rate order provides 
for decreases on 40 types of risks and 
increases on 21 types in the various 
classifications. When the changes are 
applied to the 1951 earned premium 
table, it is disclosed that the decreases 
will amount to about $943,000 and the 
increases to $957,000. 


Brick Protected Risks Raised 


On brick protected risks the major 
increases are applicable to mercantile 
buildings and contents as a result of 
cuts in the percentage deductions. Semi- 
fireproof buildings and contents are the 
major classes receiving additional credits. 

On frame protected risks the major 
classes of churches and mercantile build- 
ings and contents face rate increases, 
with apartment houses, contents of 
sprinklered buildings and grain elevators 
receiving decreases. 

Most of the brick unprotected classes 
will enjoy rate decreases, such as semi- 
fireproof buildings and contents. School 
buildings, however, face a higher rate 
because of a 5-point reduction in the 
allowed credit. 

Eight classes of unprotected risks were 
given higher deductions, including dwell- 
ings and mercantile buildings. Rate in- 
creases are applicable to seven classes, 
including mercantile contents, which 
have a 5-point lower credit. 

The new rate order also gives an 
additional credit of 40% on all public 
housing authority projects, applicable to 
fire, windstorm and extended coverage 
building rates. 


Travelers Names Two in 
Information, “Ad” Unit 


Valter M. Harrison, Jr., and Herbert 
J. Kramer have been appointed assistant 
Managers of the public information and 
advertising department of Travelers. 

Mr. Harrison joined the information 
and advertising department in 1946. He 





W. M. Harrison H. J. Kramer 


received a B.A. degree from the Uni- 
versity of Oklahoma in 1938 and an M.S. 
‘rom the journalism school of Columbia 
University in 1939. During the war he 
served with the air force, becoming a 
Major. 

Mr. Kramer joined the department in 
1951. He graduated from Harvard in 
1942 Phi Beta Kappa, magna cum laude. 





He received his M.A. degree from Har- 
vard in 1946, and his Ph.D. also from 
Harvard in 1949. He was in the army dur- 
ing the war as a first lieutenant in anti- 
aircraft. Immediately prior to joining 
Travelers, he was an account executive 
with a Hartford advertising agency. 


New Michigan Legal Aid 





Airline Cover on Marine 
Plan Allowed in Minn. 


The Minnesota department has issued 
a ruling that would permit insuring 
much of the personal property of air- 
lines under marine contracts. The rul- 
ing was in the nature of an amendment 
to the nationwide marine definition. Such 
insurance must exclude office furniture 


7 


air base; automobiles, money, notes and 
securities, installed B.B.T. lights, gaso- 
line, oil and greases. Property that can 
be insured under the marine contract 
includes personal property designated 
for use in specified hulls of aircraft, en- 
gines and power plant assemblies while 
dismantled, except when covered under 
aircraft hull insurance, material, equip- 
ment, parts, etc., removed from stock 
and designated to be used in connection 


John DeRose has been named as the 
new legal aide to Commissioner Navarre 
of Michigan. He graduated from the 
University of Detroit in August. 


and fixtures, 


records, 
other than pre-fabricated structures used 
in the operations of the assured as an 


office 


with the reconversion or modification of 
aircraft, radio equipment and supplies 
of all kinds, meteorological equipment. 


buildings 


CRIME COVERAGES 
FOR COMMERCIAL CLIENTS 
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You can make new profits from the great “middle mar- 
ket” for insurance. The opportunity for sound agency 
building that is often neglected by insurance producers is 
America’s great “middle market”: the small and medium- 
size commercial prospects of all kinds. Those are stores, 
jobbers, manufacturers, contractors, all types of service 
organizations, all types of professional and office organiza- 
tions — literally millions of them. And probably the major- 
ity of them have never had complete insurance service 
offered to them by a well-informed insurance producer. 
Most have fire insurance, and most have auto and truck 
protection. But how many have had the other major types 
of protection offered to them: inland marine covers, where 
needed, general liability and crime protection? 


Recently we offered our agents a plan for selling these 
profitable prospects general liability insurance, and it has 
been widely used. Now we have a complete plan for selling 





SECURITY 


INSURANCE COMPANY 
OF NEW HAVEN 


HOME OFFICES: NEW HAVEN, CONNECTICUT 
Pacific Departments © 248 Battery Street © San Francisco 6, Californie 


INDEMNITY COMPANY 








CONNECTICUT 





crime insurance. Included are two attractive three-color 
folders, suggested letters to go with these folders to pros- 
pects, a new and valuable “Proposal” form that makes the 
unprotected risk stand out like a sore thumb, and a new 
issue of our popular Agency Sales Bulletin. In the Bulletin 
are suggestions for making prospect lists, and how to pro- 
mote and sell all the crime coverages in this highly profit- 
able “middle market” for insurance. 


If you would like to have a copy of the Bulletin, the two 
folders and the Proposal form, simply complete the coupon 
below and these will be mailed to you without cost or obli- 
gation. Sending for these may help you find a way to make 
your agency much more profitable, so why not send the 
coupon, today! 





Security-Connecticut Companies 
Department 27-D New Haven, Connecticut 


Please mail me, free and without obligation, a copy of 
your new Agency Sales Bulletin, two folders and 
proposal form, all on Crime Coverages for Com- 
mercial Clients, 
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THE POOR 
POSTMAN 


r In a tiny store on New York’s Fulton Street, in 1839, 
a wrapper, forerunner of today’s envelope, was first manufactured 
J by a Mrs. Pierson. Prior to this, letters were folded and 
the receiver’s namé and address written on the blank side. 
: One-hundred-years ago, 1853, envelopes came of age when 
the first practical commercial envelope folding machine was 
patented by Dr. Russell L. Hawes, Worcester, Mass.— 
producing 25,000 envelopes per day. 
A glance at today’s mail reveals the change 100 years 
has wrought. That century also saw rapidly expanding insurance 
needs. The Saint Paul Companies, first chartered 100-years ago, 
have been front seat observers of these changing needs, 
developing coverages to fit them— 
giving you a flow of up-to-date, 
complete coverages for your 
assureds. 
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$750,000 Premiums 
Vanish in Wis. 
Fire Rate Revision 


The Wisconsin department has com- 
pleted a study of the fire loss experience 
during the last five calendar years and 
a net rate reduction will result, to be- 
come effective on new and renewal poli- 
cies Jan. 1. 

Commissioner Lange finds that dwell- 
ing risks, apartments, seasonal 
ings, builders’ risks, automobile garages 
and repair shops, seasonal hotels and re- 
sorts, sprinklered risks and terminal ele- 
vators are entitled to a reduction from 
5 to 25%. Several of these classes had 
rates reduced Sept. 1, 1950. The removal 
of exposure charges from the dwelling 
schedule contributes further to the re- 
duction. The differential for approved 
and unapproved roofs has been reduced. 

The dwelling definition has been 
amended to include buildings occupied 
by from 1 to 4 families instead of by 
1 to 2 families as heretofore. This will 


simplify the underwriting of that class. | 
The apartment classes will now begin 


with buildings occupied by 5 or more 
families. 

The adverse experience on fires in 
properties occupied for woodworking 
and metalworking during the past five 
years justified an increase as to these 
two classes. Total decreases will amount 
to in excess of $1 million in premiums 
and the increases will be about $250,000. 





Richard Drachman New Ariz. 
Secretary: Nehring Cited 


Richard Drachman 
of Tucson was elect- 
ed secretary of Ari- 
zona Assn. of Insur- 
ance Agents at the 
annual meeting at 
Phoenix, and Ken- 
neth L. Nehring also 
of Tucson, was re- 
named as state na- 
tional director. In 
last week’s edition 
there was reported 
the election of J. 
Will Howell of Tuc- 
son as president, and 
Lester B. Curtis of Phoenix as vice-presi- 
dent. 

Mr. Nehring was presented a watch by 
the Douglas-Cleveland generay agency of 
Phoenix for his outstanding contribution 
to civic and agency affairs. 


O’Brien Joins A.M.A. in 
Advertising Production Post 


R. J. O’Brien, advertising manager of 
THE NATIONAL UNDERWRITER, on Nov 17 
will join American Medical Assn. as 
advertising production manager. The as- 
sociation publishes the “Journal” of the 
A.M.A. and 11 monthly magazines. Mr. 
O’Brien has been with 
Underwriter Company since 1949. He is 
succeeded by Carl Lee Wood. 





Kenneth Nehring 








To Welcome New Members 


The insurance membership group of 
the Union League Club of Chicago is 
holding a luncheon meeting Novy. 25. 
New members of the Union League 
Club who are connected with the in- 
surance business will be greeted and 
there will be a short talk on “Today’s 
Insurance Outlook” by Walter M. Shel- 
don of W. A. Alexander & Co., who is 
president of National Assn. of Insur- 
ance Agents. There have been many 
new members admitted to the club in 
recent months. 





Minn. Buyers Hear Burke 

Peter A. Burke, managing director of 
National Insurance Buyers Assn., spoke 
at the Nov. 10 dinner meeting of Insur- 
ance Buyers Assn. of Minnesota at 
Minneapolis. 
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| 
..and you will find 
| our printing BEST! 


| Want to know why? 


| 


We specialize in printing for insur 
|ance companies. Our completely 
‘new plants in Danville and Boston 
are designed and equipped to tum 
‘out forms quickly and economically. 


The National | 


| If you want your policies to be indi- 
| vidual, distinctive, as well as easy 
to issue, let us show you what cat 
| be done with color, format and cre 
ative design. (Snap-out if desired.) 


Why not get in touch with us now! 


Recording and Statistica 
Corporation 


100 Sixth Avenue, New York 13, N. Y. 
223 W. Jackson Blvd., Chicago 6, Illinois 


Plants at 


55 Old Colony Parkway 2815 N. Vermilion St 
Boston 25, Mass. Danville, Ill. 
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Possible Changes 
in Commissioner 
Ranks Are Scanned 


NASHVILLE — Frank Clements, 

newly elected governor of Tennessee, 
is expected to name a successor to 
Commissioner M. O. Allen early in 
December. Joe Carr, prominent local 
agent, has eliminated himself from con- 
sideration by declaring that he prefers 
to continue his agency. Commissioner 
Allen, health permitting, will return to 
his own agency at Newport, Tenn. 
Currey Sanders and Tom Miles, deputy 
commissioners and highly regarded 
“career” men in the department, are 
expected to hold their positions. Both 
are highly respected by both company 
men and local agents. 


FRANK SULLIVAN TRIUMPHS 
TOPEKA—Frank Sullivan, Kansas 
commissioner and a past president of 
N.A.L.C., was reelected by a large ma- 
jority over his Democratic opponent, 
George A. Russell, Jr., of Cottonwood 
Falls. 
DITTO W. A. SULLIVAN 
SEATTLE—Commisioner W. A. 
Sullivan, Democratic incumbent, de- 
feated his Republican rival, Fred C. 





° : . . . | 
3ecker, in the Nov. 4 election. Sulli- | 


van’s total vote at the last count was 
374,991, while Becker polled 336,274 
votes. This count was from 3,603 out 
of 4,381 precincts. The Sullivan domi- 


nance in N.A.I.C. is diminished by | 


334%, however, due to the fact that 
Gov. Dever was defeated in Massachu- 
setts, spelling the doom of Commis- 
sioner Dennis Sullivan. 


COLUMBUS The reelection of 
Frank J. Lausche as governor of Ohio 
will assure, it is believed, the continu- 
ance of Walter A. Robinson in the 
office of Ohio superintendent of insur- 
ance. Mr. Robinson has been with the 
department 42 years, and is highly pop- 
ular with the insurance men of Ohio. 





There is considerable speculation in 
Indiana on whether Linn S. Kidd of 
Brazil would accept appointment as in- 
surance commissioner of Indiana. He 
was manager of the successful cam- 
paign of his fellow townsman, George 
Craig, for governor and it has been 
taken for granted that Mr. Kidd could 
have the refusal of the insurance com- 
pag oh office. Mr. Kidd’s father, 

. C. Kidd, was insurance commissioner 
oi Indiana back about 1930. Another 
possibility for the Indiana commissioner 
is Glenn May of Spencer. He and Mr. 
Kidd are both past presidents of Indi- 
ana Assn. of Insurance Agents. 


Although a Republican governor was 
elected in Delaware, the office of insur- 





ance commisioner is not affected. That | 
is also an elective office in Delaware | 
but the term is different from that of | 


Tri-State Annual Feb. 27-28 


Tri-State Mutual Agents Assn. of | 


Pennsylvania, Maryland and Delaware 


will hold its annual convention at Har- 
tisburg Feb, 27-28. 
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the governor. William R. Murphy, the Springfield attorney; Marion Burks, his administration. Hence there seem to 
present commissioner, was elected in Chicago attorney and former Illinois be no informed guesses at this time 
1951 and his term runs until January, assistant insurance director; W. W. on who may be named to succeed Den- 
1955. Hamilton, manager of Chicago Board nis Sullivan. The latter’s term expires 
— of Underwriters, and Nellis Parkinson April 7, 1953, but there has. been talk 

In Illinois a new name appears in of Central Standard Life and former that Gov. Dever may confer a judge- 


the gossip on possible commissioner ap- Illinois insurance director. ship on Mr. Sullivan, whereupon the 
pointments by Gov. Elect Stratton to — governor would be in a position to name 
succeed J. Edward Day. Being men- BOSTON—The possibility of Con- another commissioner to fill out the un- 
tioned is William P. Buchanan, local gressman Herter being elected as Massa- expired term. 

agent of Peoria. He was an original chusetts governor was regarded as so The name of C. F. J. Harrington will 


Stratton man and was active in the remote that very little attention was undoubtedly be brought forward again. 
campaign. Others that are named in given before hand to who might be He was originally appointed by a Demo- 
the speculation are Thor Wanless, selected for insurance commissioner in crat but served under Republican ad- 











can take a greater toll! : 


When a business suffers a serious fire, insurance usually ' 
compensates for the tangible losses. It’s the intangible losses 

that really hurt —and fire records show that in many cases 

they take an even greater toll! 

Intangible assets either cannot be or seldom are insured, 
yet they can go up in smoke just as easily as your tangible 
assets. Your surest protection against such losses is to safe- 
guard your tangible assets against destruction by fire. 

Thousands of concerns throughout the United States have 
taken this precautionary action through use of ADT Central 
Station Fire Protection Services to detect and report fires 
automatically before they can reach dangerous proportions. 

May we explain how these services can be applied to pro- 
tect your property and profits? 
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ministrations. Mr. Harrington is now 
executive vice-president of National 
Assn. of Casualty & Surety Agents. 


HELENA—With only 112 precincts 
of Montana’s 1,137 not reporting, John 
J. Holmes was assured of reelection as 


state auditor and ex-officio insurance 
commissioner. Mr. Holmes, who has 
been auditor and commissioner since 
1933, has a substantial lead over Bruce 


O. Mefford of Missoula. 

It appears certain that Montana will 
have a Republican-controlled legislature 
of 1953, with the governorship being 
won by the “Galloping Swede” from 
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the High Line, J. Hugo Aronson of 
Cut Bank, who served Glacier county 
in sessions of the Montana legislature 
since 1939. He defeated Democratic 
Governor John W. Bonner by over 
5,000 votes. 


Fugate Becomes Local Agent 


Joe E. Fugate, formerly Iowa state 
agent for the Loyalty group, has opened 
a local agency at Des Moines. 
E.U.A. Annual Dec. 10 

Eastern Underwriters Assn. will hold 


its annual meeting Dec. 10 at New York. 





This agent thought IT WAS “DUCK SOUP” 








And so it was. He had a long list of friends and acquaintances . . . 


‘enough for a tidy little business. It was when the HCL hit him and he 


decided to expand that he discovered that “handling” insurance isn’t 


quite the same as “selling” it. His friends hadn’t asked him the questions 


his new prospects did. They hadn’t seemed to make the same demands, 
‘ 


either. 


Our friend, being wise, did as smart agents all over the country are 


doing. He turned to Pearl American to help him service his clients. Pearl 


American's policy of complete cooperation, flexible company attitude, 


speedy service and information, is really making insurance selling “duck- 


soup” for the agents on our team. We'll be happy to have you with us. 


Pam \ ERICAN 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. 


CLEVELAND, 320 Bulkley Bidg. 
PHILADELPHIA, 436 Wolnut Street 
SAN FRANCISCO, 369 Pine Street 


NEW YORK, 26 Cliff Street 
CINCINNATI, 1423-24 Corew Tower 
CHICAGO, 175 W. Jockson Blvd, 





APPRAISERS 


FOR CORRECT COVERAGE AND 
PROOF OF LOSS ON ALL TYPES 


OF BUILDINGS AND EQUIPMENT 
WRITE HOME OFFICE 


COATS & BURCHARD CO. 


CHICAGO 40, ILLINOIS 





THE PIONEER ORGANIZATION 


Bernhard Stresses 
Need for Uniform 
A. & H. Claim Forms 


Frederick T. Bernhard, Home Liie, 
president of International Claim Assn., 
reviewed the activities of that organiza- 
tion and stressed especially its work in 
developing simplified claim forms at the 


Nov. 12 meeting of the Chicago Claim 
Assn. 
Many companies are still operating 


with claim forms that were, figuratively 


speaking, devised for the horse and 
buggy days, or in any event, for the 


depression period, Mr. Bernhard assert- 
ed. Too many companies are trying to 


make forms, and particularly those which | 


must be completed by the 
the work of investigators. 
now arisen an almost constant wail from 
the doctors about the length and number 
of forms which they must complete for 
insurance companies 


doctors, do 


Forms Must Be Simplified 


Mr. Bernhard said the A. & H. insur- 
ance business cannot afford to be acting 
or thinking on claims in terms of 20 or 
30 years ago. He said there is no ques- 
tion in his mind that claims forms must 
be simplified, but this cannot be accom- 
plished if each company feels it must 
have its own way about one thing or an- 
other. Committees of International 
Claim Assn. are working on the matter 
of simplified forms, and when their rec- 
ommendations are approved by the ex- 
ecutive committee they will be presented 
to the membership. At that time Mr. 

3ernhard urged that they be looked 
upon as forms that every company will 
adopt and use, and the effort be made 
to find a way to use them, rather 
than to bring up objections to them. 
Some company here or there may lose a 
little, but as a whole the business will 
gain if this simplification can be accom- 
plished, he said. 


Multiple Forms 


Another claims and claims form prob- 
lem is that of multiple sets of forms 
when there are several companies on ‘.- 
risk. Even if the form is simplified, 
is troublesome and irritating for pt 
ants and doctors to complete several 
sets. Once in a while a company will 
act on photographic copies of proofs to 
another company, but these cases are 
few and far between. Mr. Bernhard 
said this is a problem that the com- 
panies will have to solve. 

Claim men, for the most part, are 
dealing with a “very special type of pub- 
lic,’ Mr. Bernhard remarked. Claimants 
are sick, lame, disabled, or otherwise 
handicapped, and they cannot be dealt 
with as if they were in normal circum- 
stances. An extra effort must be put 
forth. Not all claims can be paid, but 
there is a big difference in the public 
relations results of how declination is 
handled. To the average claimant, the 
claim man is the company. The claim- 
ants generally are grumpy and easily 
dissatisfied, and the claim man must go 
out of his way to handle demands which 
can be taken care of with no more effort 
than a little extra time. 

At the beginning of his address, Mr. 
Bernhard gave a comprehensive revicw 
of the origination of the claim associa- 
tion and of its present functions. He 
mentioned the work of the various com- 
mittees, and some of the activities of 
I.C.A. in such projects as the Health 
Insurance Council and the various hos- 
pital admission plans. 


Des Moines Club Elects 

E. R. Fleshner, Fidelity & Casualty, 
has been elected president of Des 
Moines Casualty & Surety Club, suc- 
ceeding Robert Cheesebro, American 
Surety. William Browne, Maryland 
Casualty was named Ist vice-president: 
Arthur Horka, Hartford Accident, 2nd 
vice-president, and Richard T. John- 
son, secretary-treasurer. 


There has | 
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NEW 
ALL-INCLUSIVE RATE 


FOR 
Winter Group Meetings 


One rate covers room, meals, golf, swim- 
ming (indoor pool), Old White Club, meet- 
ing rooms, gratuities to dining room 
personnel, maids, bellmen on arrival and 
departure. 


$19 per person, per day, single 
$17 per person, per day, double 


November 24, 1952 to March 15, 1953 





Organizations planning 
winter meetings may now enjoy 
all the advantages of The 
Greenbrier at rates which 
include privileges and services 
separately charged for during 
the other seasons. 


Superb facilities plus an 
experienced, smooth-functioning 
staff are the essentials that 
assure successful group meetings 
at The Greenbrier. But what 
makes them outstanding is 
Greenbrier’s overall congenial 
atmosphere ...that intangible 
something which spells the 
difference between feeling “at 
home” and just living in a hotel 
room. Add the relaxation of 
Greenbrier’s varied sports 

and social activities plus the 
rejuvenative effects of the 
famed sulphur baths, and you 
can see why The Greenbrier is 
the ideal spot for winter 


‘HITE SULPHUR SPRINGS, W. VA. 
Telephone: White Sulphur Springs 110 
Teletype: White Sulphur Springs 166 

Or Inquire of Greenbrier Offices in: 

New York, 588 FirtH AvENvE « JU 6-5500 

Cuicaco, 77 W. Wasn’Ton Sr. « RA 6-0625 

WASHINGTON, INVESTMENT BLDc. « RE 2642 

Boston, 73 TREMONT STREET « LA 3-4497 
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Reinsurance Problems of 
Installment and Annual 
Renewal Plans Discussed 


Problems in connection with install- 
ment and annual renewal plans for pay- 
ing term premiums, that show up in 
reinsurance transactions, were discussed 
by S. H. Gamble of Great American 
with members of Reins Club, New York 
City organization of men who place 
facultative and other reinsurance busi- 
ness there, at a dinner meeting. 

Particular attention was paid the 
problem encountered when a company 
reinsures a contract under one of the 
two plans after the initial year of the 
contract. The question is whether or 
not the new reinsurer should not re- 
ceive a portion of the first year’s full 
annual premium from the old reinsurer. 
This seems only equitable, the discus- 
sion brought out. In Florida, the de- 
partment has ruled that this is the way 
to do it. 


Some Covers Not Bothered 


Apparently this point does not arise 
in connection with excess of loss and 
catastrophe excess covers, but would 
with facultative and treaty. | 

The question of how to handle mul- | 
tiple peril dwelling business, which is 
subject to both pay plans, was raised 
and discussed but not answered. Here 
one puzzle will be how much of the | 
package premium should be allocated to | 
fire, extended coverage and additional | 
E.C., in determining the reinsurance | 
premium for those classes. 

How long should daily reports be kept | 
under annual renewal plans in case in- | 
sured does not renew? One year or five | 
—five in case insurer gets a claim after | 
the insurance expires? There was 
divided opinion on this. Some felt the 
DR could be thrown away after one 
year, others that it would be safer to 
keep it five years. 

Will reinsurers expect positive evi- 
dence of reinsurance each year of the 
annual renewal plan or will they rein- 
sure automatically? This might be a 
problem principally on facultative. Per- 
haps the primary insurer could notify 
only if the contract is not renewed. 

John Ross of Excess Underwriters, 
president of the group, presided. 





Auto Material Damage Loss 
School Held at Los Angeles 


LOS ANGELES—General 
ment Bureau is holding an intensive 
training school in automobile material 
damage loss adjustment here, with 20 ad- 
justers from branch offices in Arizona, 
Nevada and southern California in at- 
tendance. The school is under the di- 
rection of John W. Park, executive as- 
sistant, and Donald M. Irvin, automobile 
division manager. 

Company men listed as speakers in- 
clude Carl W. Bigge, Aetna Fire; C. E. 
Branson, Fire Association; S. H. Buch- 
holz, Royal-Liverpool; J. R. Callahan | 
and R. M. Christie, Home; Jack Cun- 
ningham, National Fire; W. W. Finke, 
Underwriters Salvage Co.; E. F. French, 
Fireman's Fund; R. Heber, Jr., America 
Fore; H. S. Jenkins and A. O. Knight, 
Premier; Claude Needham, Edward 
Brown & Sons; C. Schilling, Great 
American; W. A. Snare, National Auto- | 
mobile Theft Bureau, and C. M. Watson, 
Loyalty group. 


Adjust- 





Lorenzen Makes Change 


Charles F. Lorenzen, Jr., is joining 
Illinois Appleton & Cox as fire under- | 
writer. He has been with Stewart, Smith, | 
(Ill.), Inc. He attended Duke university 
and then for three years was in the army | 


Be trove bre 


A System fo FINANCE 
cz 





FOR BANKS 
Descriptive Folder From 
Allon C. Stevens, White Plains, N. Y. 
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intelligence, becoming a major. For a 
time he had his own agency at Chicago 
before going with Stewart, Smith (IIl.), 
Inc., in 1950. 


Lynch Adjustment Co. Adds 
Branch at Jacksonville, Ill. 


Lynch Adjustment Co. with head office 
at Springfield, Ill., has opened a branch 
at 226 West State street, Jacksonville, 
Ill., with Al Pranske as manager. This 
office was previously known as D. G. 
3urton Adjustment Co. and was oper- 





ated by the late D. G. Burton, who was 
an associate of Lynch Adjustment Co. 

Lynch Adjustment also has _ Illinois 
branches at Alton, Decatur, East St. 
Louis and Peoria. 





Common Cause on Qualification 


At the last directors’ meeting of Tri- 
State Mutual Agents Assn. of Penn- 
sylvania, Maryland and Delaware, E. 
Churchill Murray, Annapolis, chairman 
of the agents qualification committee 
of Maryland Assn. of Insurance Agents, 
discussed efforts his organization is 


11 


making to secure suitable qualification 
legislation for Maryland. Mr. Murray 
and W. Newton Jackson, Salisbury, Md., 
chairman of the legislation committee 
of the Tri-State, also have conferred 
on plans to get the support of both or- 
ganizations for a bill to be presened at 
the next Maryland legislature. 

Mothers and friends of members of 
Insurance Women of Racine, Wis., were 
entertained at the annual mother-daugh- 
ter dinner. Miss Margaret Wernecke, 
gave a travelogue on “Making Friends 
with South Americans.” 


Service Built This Business 


We reprint here what seems fo us to be an extremely important 
statement by H. K. Dent, founder of this organization. It is taken 
from a message recently addressed to General Agents. 








we had more to do with our rapid growth 
than anything else. At the first meeting of 
stockholders, even before the Company was 
operating, I told them that the business of 
instance was hazardous, that it might be 
possible for the Company to lose its entire 
capital and surplus and the stockholders could 
be called upon for their legal liability. Fur- 
ther, they might even be called upon for 
moral liability in excess of their legal liability, 
but that no policyholder would ever lose one 
dollar by insuring in the GENERAL, that it 
would be our purpose to give the best and most 


equitable and prompt claims service available. 





**‘Next to indemnity 
comes service, especially 
claims service. In spite 
of all our advantages, we 


feel our claims service 


EASTERN: 111 John St., New York 38, N. Y. 
CENTRAL: 1100 Buder Bidg., St. Louis 1, Mo. 


Both of these statements were applauded. 
**We have repeatedly told our adjusters 
that we would discharge a man for deliber- 
ately underpaying a claim as quickly as we 
would for deliberately overpaying it, that 
we wanted every claim settled promptly 
and equitably. 

*‘Being an independent or Non-Board com- 
pany, we are not bound by rules and can 
give the service we feel merited. Back in the 
depression days, when the going was tough 
and people needed money quickly, and when 
all member companies were compelled by the 
Board to take sixty days for the payment of 
all losses over $500, the GENERAL AMERICA 
COMPANIES continued their custom of paying 
losses within twenty-four hours from the time 
proof was received. When better claims service 
is available, the GENERAL will give it!” 


GENERAL INSURANCE 
COMPANY OF AMERICA 


H. K. DENT, Chairman of the Board 


° W. L. CAMPBELL, President 


HOME OFFICE: Seattle 5, Washington 


SOUTHERN: 800 Peachtree Bidg., Atlanta 5, Ga. 
CALIF.: So. La Brea at Wilshire Bivd., Los Angeles 36 
CANADIAN: 510 W. Hastings St. Vancouver2,8.C. NORTHWEST: General Insurance Bidg., Seattle 5, Wash. 








Mutual Benefit H. & A. 
Now Owns 2/3 Control 
of United Benefit Life 


Purchase of approximately two-thirds 
of the stock of United Benefit Life of 
Omaha as a legal investment by Mutual 
Benefit H. & A., according to the terms 
of the decree handed down by District 
Court Judge Jackson B. Chase in 
Omaha, has been completed. 

According to V. J. Skutt, 


president 
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of Mutual Benefit, the purchase of part 
of U “4 s stock is a part of the long- 
range expansion program of the two 
codepenian. 


La. Commission Rule Allows 
for Classifying Agents 


The commission law of Louisiana to 
which attention is directed by reason of 
the fact that Eastern Underwriters Assn. 
is sparking a study of possible legisla- 
tion on the regulation of commissions, is 
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DUBUQUE, IOWA 


*%& MULTIPLE 


selling by? 


Check over the policies you wrote 
just a few years back. Do they still 
afford your insureds ample protection, 
now that $1,000 buys only a fraction 
of what it used to buy? You may 

find that most of those policies 
should be rewritten to provide 
adequate coverage today. Call on 
Dubuque F & M—an old established 
multiple line company—for any help 
you feel we may give you. Your 
immediate inquiry will be welcomed! 


LINE FACILITIES 


looked upon by some in that state as 
merely serving the purpose to provide a 
record or statement that the insurer is 
complying with the requirement that all 
agents of a similar class receive the same 
commission. The fire companies are re- 
quired to file with the fire division of the 
insurance department, the commission 
that is paid to agents. Commission is 
defined as all compensation which would 
include contingent payments, etc. In the 
administration of the law it is held that 
classes of agents can be established by 
premium volume and/or loss ratio. 


In New Jersey where there is a re- 
quirement for uniformity in premium 
payments to agents, there has been 


|established no such authority for classi- 


fying agents. 


| Electronics for Insurer 
Uses a Practical Reality 


| In his talk at the conference of In- 
surance Accountants Assn. James W. 
Braisie, sales manager of the insurance 


|records department of Remington-Rand, 
|said that three new Univacs are being 
constructed, one for an insurer. He 
estimates that more than 200 insurers 
have attended the seminars conducted 
by Remington-Rand for users and pros- 
pective users. 

| He thinks the electronic 
at the outset take over all jobs and 
|reports now on punch cards. From that 
| beginning the process can be refined so 


device can 


as to improve many of the operations. 
Then he believes the device can be 
made practical for performing opera- 


tions now impractical from a punch card 
| standpoint, such as rating, underwriting, 
detail line and insured records, etc. 


| Don’t Need Special Machine 


A special type of electronic machine 


|need not be developed for insurers, he 
| said. No two fire insurers have the 
|same system now. Remington-Rand 


'can adjust and reorganize procedures to 
suit each individual company, but it 
would be ridiculous and the cost pro- 
hibitive to expect to build hundreds of 
different electronic devices to meet the 
needs of each company. He said those 
in his company know the insurance 
| business’ requirements and can apply 
|the electronic equipment to insurance 
operations. 

| It is understood the cost of a Univac 
about $500,000 plus another $500,000 
accessories. 


is 


for 


Robert Mattlin, curator of Hogle zoo 
lat Salt Lake City, gave a talk with live 
|samples on reptiles at the luncheon 
| meeting of Utah Blue Goose. Ten new 
| candidates were elected to receive their 
first swim at the ceremonial Dec. 1. 


| 
| 























533 S. Dearborn Street, Chicago 5, Illinois 


Domestic Coverages 


HIGH-RATED FIRE 
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« 
ERRORS & OMISSIONS 


* 
WAR RISK TRAVEL 


UNUSUAL RISKS 
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Michigan Mutual Agents 
Elect Keyser President 


DETROIT—John Keyser, Kalama- 
zoo, was elected president of Michigan 
Assn. of Mutual Insurance Agents at 
the annual meeting here Nov. 6-7. About 
250 agents and guests registered. Vice. 
president is Eldon Smith, Benton Har. 
bor; secretary, Lewis J. Carter, Elsie, 
and treasurer, Fred Stringham, Lansing. 

Among the new ideas advanced at the 
meeting was the novel agreement used 
by Citizens Mutual Automobile of How- 
ell, as explained by. Berthold Woodhams, 
its president, under which sons and 
daughters of insured motorists formally 
agree, on their honor, in a pact with their 
fathers, to observe the traffic laws and 
rules of the road in their operation of 
the insured cars. The agreement is said 
to have proved fairly effective in reduc- 
ing accidents among youthful drivers. 

William Jamieson, counsel for Auto- 
Owners, Lansing, warned the agents in 
a panel discussion with Bob Crawford, 
Ann Arbor agent, against any practices 
in counseling assured which might be 
construed as engaging in unauthorized 
law practice. He said most lawyers are 
alerted to this problem, which arises in 
a number of other fields, and that agents 
should be meticulously careful to refer 
their assured to an attorney for advice 
whenever a legal point is raised in con- 
nection with coverage. 

Waldo O. Hildebrand, Lansing, sec- 
retary-manager of Michigan Assn. of 
Insurance Agents, emphasized the im- 
portance of the “grass roots approach” 
in solving most insurance problems. He 
cited the vital function of his own office 
in preventing enactment of unfair laws. 

Ron DeKuiper, Fremont, outlined 
some time-saving ideas in office pro- 
cedure, including use of a standardized 
application form and placing of files 
near the desk of the employe using 
them most often and also near a phone. 

Commissioner Navarre, the banquet 
speaker, complimented the association 
for its notable growth. 


E. B. Kelley Heads U. S. 
Plywood’s Insurance Unit 


Everett B. Kelley has joined United 
States Plywood Corp. as insurance man- 
ager. He is president of the New York 
chapter of National Insurance Buyers 
Assn. and in May was chairman of the 
American Management Assn. insurance 
conference at New York. For six years 
Mr. Kelley thas been insurance consultant 
with Ebasco Services, Inc. 

He began his career in insurance with 
Electric Bond & Share Co. in 1929. Since 


then, he has been with S. B. Penick & 
Co., National Fire, Penn-Western Serv- 
ice Corp., Best Foods Co. and Royal- 


Liverpool. 


° 
Marine Courses at L. A. 

LOS ANGELES—Marine Underwrit- 
ers of Southern California will conduct 
two educational courses this fall and win- 
ter, one for new employes and the other 
course in the form of seminars for mem- 
bers only, devoted to discussion of un- 
derwriting and marine problems. 

George Mohr of Johnson & Higgins, 
who was a passenger on the “Princess 
Kathleen” which stranded and sank re- 
cently in Alaskan waters, gave a graphic 
description of the event, and the causes 
of the loss. 


Fewer Ohio Agent Legislators 

available, 
insurance 
next year 
indicate 
elected: 


According to the returns 
there will not be so many 
agents in the Ohio legislature 
as in previous years. Returns 
that the following have been 
Senate, Theodore M. Gray, Jr., Piqua: 
Tom V. Moorehead, Zanesville; Ralph 
L. Humphrey, Ashtabula; house, J. 
Frank McClure, Loudonville: Dean M. 
Hickson, Lancaster; Arthur H. Milleson, 
Freeport; Roiland Bright, Logan; Thom- 
as J. Barrett, Youngstown. Several in- 
surance men who were candidates were 
defeated. 
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Brokers Hear Review of 
Cal. Legislative Outlook 
LOS ANGELES—At the fall dinner 


neeting of the southern California dis- 
trict of Insurance Brokers Exchange of 
California, Executive Secretary John H. 
Derrough in reviewing the legislative 
outlook mentioned the compulsory auto- 
mobile insurance bill that is likely to 
come up, and said the exchange should 
help defeat the measure. He told of the 
certificate of convenience situation and 
laid particular stress on the group in- 
surance outlook, particularly as to con- 
trol of dividends and the safety pro- 
gram. He came out strongly for 
opposition to the proposed comparative 
negligence measure. 

President Albert A. De Voto said the 
commission problem should be solved on 
a state level basis through legislation 
and that brokers should be considered 
in handling the matter. 

James E. Crilley, Jr., 
spoke on inland marine. He said one- 
eighth of inland marine premiums in 
California are on personal property float- 
ers and that 50% of that total is in Los 
Angeles county; ‘that 2 23'44% of all inland 
marine lines are in California and 50% 
of these in Los Angeles. California, he 
declared, now is the leader in multiple 
line writing. 


Atlantic Mutual, 


N.Y. Police Captain Joins 
Babaco Alarm Unit 


Former New York City Police Cap- 
tain H. Conrad Lueck has been placed 
in charge of the investigating and loss 
prevention activities of the Cargo Pro- 
tection Bureau, according to Jack Seide, 
president of Babaco Alarm Systems, 
sponsors of CC.P.I. which serves the 
truck transportation industry. 


C.P.I. now will provide truckers free 
counseling on theft prevention by an 
expert. Capt. Lueck will give counsel 


on proper security for keys, knowing 
employes, effective use of burglar alarm 
equipment and other protective devices, 
checking receipts and safe handling of 
packages. 

For the past six years, Capt. Lueck 
was in complete charge of the New 
York police department’s photographic 
bureau. He is a lecturer on fingerprint- 
ing, identification and photography in 
crime prevention and detection. 


AF.LA. Opens L. A. Office 


American Foreign Insurance Assn. 
has opened a new service and produc- 
tion office at Los Angeles, with Robert 
J. Deckard, Jr., as manager. 

_ Mr. Deckard was graduated in 1940 
irom Purdue and was with American 
Mutual Liability at Boston, Chicago, 
Denver and Omaha from 1940 to 1951 
when he went with Johnson & Higgins 
of California as accounts representative 


in the casualty department. Last July 
he joined the San Francisco branch of 
*.1.A., later visiting New York for 


porch weeks of training. 


McMahon Goes with Sporl 


Thomas F. McMahon, manager of the 
New Orleans service office of North 
America since 1947 has resigned to go 
with C. A. Sporl & Co., brokers and 
average adjusters at New Orleans, as 
a vice-president and director. 

_He has been with North America 
since graduation from Notre Dame in 
1929, serving at Cleveland, Minneapolis 


and Cincinnati before going to New 
Orleans. 

Sporl & Co. recently celebrated its 
50th anniversary. 

J. Penn Vickers succeeds Mr. Mc- 
Mahon as New Orleans manager of 


North America. 

He is a graduate of 
Virginia and started with that com- 
pany in 1930 at the home office. Later 
he served as a marine specialist at 
Philadelphia, Richmond and Pittsburgh 
before going to Dallas, where has has 
been assistant manager for four years. 
He is a navy veteran. 


Tex. W.C. Rates Increased 
on the Average 17.9%, 


The Texas department has promul- 
gated an increase of 17.9% in work- 
men’s compensation average manual 


rates to be effective Dec. 1. 

This level contemplates that the shift 
from a weekly payroll limitation of $100 
to one of $200 per employe, thus en- 
abling insurers to collect additional pre- 
mium in certain high wage—high 
hazard industries, is equivalent to the 
difference between the 17.9% and the 
19.9% recommended by the National 
Council on Compensation Insurance. 
The 19.9% proposal had been made with 
the understanding that statistical data 
would be gathered by the board to 
measure the necessary offset, on the 
average, to the additional premium 
which would be developed by allowing 
rates to be applied to, in some instances, 
double the payroll which, up to a year 
ago, had been used as a rate-ease. 

The department made clear that the 
Dec. 1 effective date was to be consider- 
ed a permanent annual date unless some 
newly developed “method can e found 
to make revised rates effective at a date 
even closer to the experience period.” 


B. W. Wick to Royal 

Royal Exchange has appointed B. 
William Wick special agent in western 
Pennsylvania and West Virginia with 
headquarters at Pittsburgh. He _ suc- 
ceeds Irvin Wetzel who is returning to 


the head office at New York. He was| 
an air force pilot in the last war and 
then attended the Zurich insurance 


school at Pittsburgh. He has been for 
the past several years with the Pitts- 
burgh agency of McCloskey & O'Neil. 


Give Arson Courses in N. C. 


RALEIGH, N. C.—The course in 
arson investigation given last week by 
the North Carolina department and 
the Institute of Government was so 
successful that Deputy Commissioner 
Charles W. Lewis says another course 
will be given next year. 

Seven or eight regional courses also 
are planned, offering six hours of 
struction in a one-day school to 
given in cities throughout the state. 


900 Binders Insured 


WASHINGTON — Under the gov- 
ernment’s marine war risk program, 
about 900 binders are being issued by 
the maritime administration on some 300 


be 


ships. Generally speaking, there are 
three for each ship — hull, crew and 
Pe f. 


These binders become effective if and 
when commercial marine war risk 
clauses are canceled by reason of hos- 
tilities between the four great powers. 
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One thing the control tower 
a handle... 


«0 fellow's AVIATION INSURANCE. 
That's your job. 





It's an easy job too...when you use the 
facilities of our Aviation Department. 





CASUALTY + FIRE» MARINE + SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LIMITED © ROYAL INDEMNITY COMPANY © AMERICAN & FOREIGN INSURANCE COMPANY © THE 
BRITISH & FOREIGN MARINE INSURANCE CO., LTD. © NEWARK INSURANCE COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO., LTB. © GLOBE INDEMNITY COMPANY © STAR INSURANCE COMPANY 
OF AMERICA © THAMES & MERSEY MARINE INSURANCE ~~ © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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NO JOY AHEAD 


Auto May Be 





HieNATIONAL UNDERWRITER 


Out of Red in 


"53 —Problems Will Go On 


NEW YORK — Automobile third 
party coverages are now improving for 
the first time since late 1950. The com- 


plexion of several key factors is altering, 
and it is. considered probable that rates 
will have caught up with experience in 
many territories by some time next year. 

This will be a development of the 
utmost importance. But it will leave 
many problems in this field unsolved, 
and it will create new ones. Premiums 
will be high, intensifying and multiply- 
ing competitive difficulties. The demand 
for 100% insurance will go on. There 
will continue to be almost intolerable 


congestion of highways, a horrifying 


number of traffic accidents, the tragic 
inability of courts in many places to 
keep up with calendars. Verdicts will 


be high, though perhaps there will not be 
so many, and some will be spectacular. 

For the regular agency company it 
will become increasingly hard to attract 
choice business and retain what it has 
of that kind. Its agents, plagued for a 
couple of years with placement troubles 
will be plagued with loss of business to 
companies charging less. 

Already those with the responsibility 
of planning ahead in rates, sales, etc., 
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are assaying the problems which will 
arise in a period of energetic competition 
for automobile premiums. 


The sky is not yet full of sunshine. In 
some territories rates have not caught 
up with experience; in a few they are 


way behind. Companies in the black for 
the year or whose position is substan- 
tially improved can credit in part their 
action last year in increasing reserves 
on outstanding cases. Thus the bright- 
ening process is only beginning. A few 
companies are slightly in the black for 
the first nine months. Cases are being 
settled for less than the asking price — 
not sO many are being taken to court. 
The total number of third party claims 
of all kinds is slightly receding, rather 
than, as it has been doing for so long, 
steadily climbing. 

What now seems to be 
that experience is “holding still” long 
enough for rates to catch up with it, at 
least in the foreseeable future. Perhaps 
by mid-1953 the worst will be over, and 
the competitive drive for automobile 
business will be on. 


occurring is 


Pressure Will Continue 


But the business still faces the pros- 
pect of continuing pressures, many of 
them political, because premiums will 
level off, when they do, at a high point. 
So long as the automobile premium each 
year runs the owner $75 and up, these 
pressures are apt to continue unabated. 

In the heavy legislative season direct- 
ly ahead, there will be attempts in sev- 
eral states to secure compulsory auto- 
mobile legislation to achieve liquidation 
of the economic loss from accidents 
caused by all automobiles. Among mem- 
bers of the public there is some confu- 
sion, that compulsory in some way will 
alleviate the burden of high premiums. 
This is, of course, not the case; 100% 
insurance is an auxiliary problem which 
is apt to continue bothersome until 
some satisfactory solution is found—un- 
til there is in effect 100% insurance. The 
only place where the two problems over- 
lap is that high verdicts and the gener- 
alyy increasing costs of bodily injury 
and death make both problems more 
acute. 

Undoubtedly demands will continue, 
perhaps increase, for recognition of the 
safe driver in the rates; for high limits 
in assigned risk plans, etc. 


Will Solve Market Problem 


About the only thing that rates catch- 
ing up with experience will accomplish 
is a solution to the market problem. 
That problem already has eased some- 
what, for example, in metropolitan New 
York, where it has been so bad, ac- 
cording to brokers themselves, who are 
now losing more and more business to 
direct writers. In a spot or two, as- 
signment of risks is declining. 

3ut once rates are producing enough 
money to cope with experience, the reg- 
ular agency companies and their agents 
will face very tough competition from 
specialty companies. Leaders in the 


business are deeply concerned over the 
(CONTINUED ON PAGE 19) 
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Ohio Zeushent Attitude on 
Insurance Courses Surveyed 


A survey has been conducted by Ohio 
State University as to the extent of, 
and teacher- principal attitude toward, in- 
surance education in the high schools 
of Ohio. The work was done under the 
supervision of Stanley Sokolik, a gradu- 
ate student at the university. It was 
found that 90% of all the secondary 
schools teach insurance in some form, 
This is true of 97% of the schools in 
city districts, but only 87% of the county 
schools. Some of the courses in which 
insurance is taught are business or gen- 
eral mathematics, business law, general 
business, economics, and family welfare 
courses. 

While only 61% of the teachers now 
include insurance instruction in any of 
their courses, 92% feel that it should be 
included as a part of other courses and 
but feel that insurance should be 
covered as a separate course. Only 2% 
feel that insurance should not be in- 
cluded at all and that is the attitude of 
1% of the principals who answered the 
questionnaire. Responses to the ques- 
tionnaire indicate the desirability and 
feasibility of an effective educational pro- 
gram at the high school level. 


First N.I.B.A. Session 


National Insurance Buyers Assn. held 
its first membership meeting since or- 
ganization at a luncheon at Chicago 
Wednesday, this being on the eve of 
the insurance division gathering of 
American Management Assn. _ there. 
Harry E. Goodell, Western Electric, 
New York, the president, presided, 
while arrangements were in the hands 
of Peter Burke, the managing director. 

Elected as directors were: Kenneth 
A. Bong, International Milling, Minne- 
apolis; Ray S. Bass, A. E. Staley Co. 
Decatur, Ill.; John Benson, Tennessee 
Gas Transmission, Houston; John F. 
Burke, Coast Service Co., San Fran- 
cisco; T. V. Murphy, Maryland Dry 
Dock Co.; R. B. Gallagher, Philco 


6% 


Corp., Philadelphia; R. O. Garvin, Se- 
curity First National Bank, Los An- 
geles; L. M. Van Deusen, California & 


Hawaii Sugar Refining, San Francisco; 
L. H. Wiggers, Procter & Gamble; 
Paul Schindler, Youngstown Sheet & 
Tube; George E. Rogers, Robert Gair 
Co.; Frazier Wilson, United Air Lines; 
Merritt C. Schwenk, Fruehauf Trailer; 
Mr. Goodell and Peter Burke. 


Krill Takes Montana Post 
Wallace L. Krill, special agent at 
Seattle of Aetna Fire, has been ap- 
pointed superintendent of agencies in 
Montana. He replaces Robert D. Mohl- 


ere, resigned. 
Mr. Krill joined the Pacific depart- 


ment of Aetna Fire in 1946 and served 
at San Francisco before becoming spe- 
cial agent in Washington. In his new 
position he will make his headquarters 
at Great Falls, Mont. 
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Ben Jack Cage Gets the 
Time Magazine Treatment 


Ben Jack Cage, who is cutting quite a 
swath with his Insurance Company of 
Texas, Life Ins. Co. of Texas and related 
enterprises, is the subject of a Time 
Magazine sketch in its Nov. 10 edition. 
As usual, in these Time business men 
stories, the subject can’t be sure whether 
he has been buttered up or taken apart. 

The excuse for the article is the fact 
that Mr. Cage is raising his capital main- 
ly by selling stock to union members 
and is making a strong bid for union 
patronage. Mr. Cage was quoted as 
saying at a special meeting of stockhold- 
ers the other day that ‘ ‘the farmer that 
buys a hog proceeds to fatten him up 
and it’s the same with this insurance 
company. We've got to fatten this com- 
pany.” According to Time, the “union 
capitalists” promptly approved his plan 
to establish union-owned insurance com- 
panies in most of the states and put up 
a million dollar building in Dallas. Ref- 
erence is made to the fact that he es- 
tablished two companies in Alabama and 
is negotiating to do likewise in Rhode 
Island and Oregon. 

But then Time, 
needle by saying 
Cage does not forget Cage. 


as usual, injects the 
“in all the companies 
He gets a 











Loss requires 
proof of current 
actual cash values 
+. Ve YOUr 
clients. prepared ? 


@ Reliance on book values 
for insurance is misleading 
and dangerous. Actual 
cash values established 
by Continuous American 
Appraisal Service furnish 
the proper basis for cover- 
age, re-rating, and proof 
of loss. 
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15% cut of the premiums for managing 
them.” 

Also Time likens him to Billy Sunday 
in his “showmanship and fervor.” Time 
says he has 200,000 aluminum coins with 
the Lord’s Prayer on one side and a 
sible text on the other and passes them 
out on all sides. He said he is going to 
get an airplane and go around the coun- 
try for two years 
insurance companies 
Cage management.” 


Louisiana Field Men 
Elect J. J. Howe President 


Assn. at its an- 
Orleans elected 
Turner general 
succeed A. P. 


Ben 


under 


Louisiana Fieldmen’s 
nual meeting at New 
James J. Howe, A. H. 
agency, president, to 
Cunningham, Jr., Audobon, Baton 
Rouge. Sam G. Peters, London & Lan- 
cashire, is vice-president; Frank J. Graf, 
Henry A. Steckler Co., secretary, and 
Charles W. Blackstock, Northern of 
England, chairman executive committee. 
New members of that committee are 
Garner J. Knoepfler, Phoenix of 
ford, and Ted E. Patterson, America 
Fore. 

Inspection Work Reviewed 


Mr. Patterson 
prevention 


reported 
committee, reviewing the 
inspection of Plaquemine and _ stating 
that Lake Charles is next on the list; 
Mr. Knoepfler for the public relations 
committee and W. E. Allen for the loss 
committee. 

Mr. Cunningham was presented a 
plaque and a desk electric clock. 


Three Gain Conn. Seats 


Franklin G. Brown, attorney of the 
law department, and Erskine E. Hamil- 
ton supply department of Travelers, 
were among the insurance men elected 
to the Connecticut legislature Nov. 4. 
Stanley F. Withe, manager of advertis- 
ing and publicity of Aetna Casualty, 
also won a seat. 


Buyers to Hear Kellogg 


The New York chapter of National 
Insurance Buyers Assn, at its Nov. 20 
meeting will hear Chester M. Kellogg, 


vice-president of Alfred M. Best Co., 
discuss pitfalls of financial statements. 


Self-Insurers Meet Dec. 11 


The annual meeting and dinner of 
Self-Insurers Assn. will be held at New 
York Dec. 11. C. F. Smythe ,New 
York Telephone Co., is chairman. 


Decisions during the past year under 
the New York workmen’s compensation 
law will be reviewed by Paul D. Wil- 
liams, attorney of Buffalo; the functions 
of the department of commerce in New 
York State by Harold Keller, commis- 
sioner of commerce of the state; claims 
procedure under the state W.C. act by 


“plugging union-owned | 


Jack | 





Hart- | 


for the fire 








Samuel Kaltman of Aetna Casualty; 
evaluating disabilities as a result of 
silicosis under the W.C. law by Dr. 


George W. Wright of Trudeau Founda- | 


tion, Saranac Lake, and effects of fed- 


eral compensation acts by Lea P. War- | 


ner, Jr., of the Warner Co., Philadel- 


phia. 


Western Adjustment Shifts 


G. V. Kaja, formerly with Western 
Adjustment at Topeka, has been trans- 
ferred to Milwaukee as inland marine 
supervisor. William B. Beeson, former- 
ly of Dubuque, Ia., has been transferred 
to Topeka. He is a son of Elwood W. 
Beeson, for many years manager at 
Parsons, Kan. R. J. Gordon has been 
transferred from Pittsburg, Kan., to 
Colby. 


Donald Doyle, Oakland agent, long 
active in both Oakland Assn. of Insur- 
ance Agents and the state association, 


has been elected to the California assem- | 


bly in strong Democratic territory. He 
was the only Republican in the district 
to win. 








Will Strange Foreign Laws 
Be Disastrous 
—To Those In Your Community ? 







































































UTOMOBILE LAWS in foreign countries frequently are 
strange indeed. Some countries prevent motorists 
from entering until they have complied with local laws. 
Others hold certain types of serious accidents to be crimes. 
And when one is found guilty, the verdict usually is 
accepted as proof of liability in any civil suit for damages 
that follows. 


Individuals in your community touring abroad for 
pleasure, and business concerns operating company 
vehicles in foreign lands, need insurance protection that 
will stand firmly behind them wherever trouble may strike. 


Provide them with sound protection through the Ameri- 
can Foreign Insurance Association . . . protection written 
by experts who know the laws of foreign countries . . . 
protection conveniently serviced by claims agents through- 
out the world. 

The American Foreign Insurance Association will gladly 
quote rates and give you full information on any specific risk. 


AMERICAN ForEIGN | 
INSURANCE ASSOCIATION © 


; 
x 
161 William Street - New York 38, New York t 
4 
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CHICAGO OFFICE: Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Ilinois 
SAN FRANCISCO OFFICE: 98 Post Street, San Francisco 4, California ' 
WASHINGTON OFFICE: Woodward Building, 733 15th Street, N.W., Washington 5, D.C, 
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AN ASSOCIATION OF AMERICAN CAPITAL STOCK FIRE, MARINE AND CASUALTY 
INSURANCE COMPANIES PROVIDING INSURANCE PROTECTION IN FOREIGN LANDS 





Talk to our Special Agent about the Grain 
Dealers’ agency plan. We write fire and 
allied lines, full-cover automobile, and 
intand marine insurance. The agency plan 


_ AGNATIONAL UNDERWRITER — 


look to the 


Seoul Multiple pe 
Changes Recommended 


Multiple Location Service Office has 
recommended to rating bureaus several 
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American Indemnity, American Surety, 
America Fore, and Indemnity of North 
America. The brokers say this creates 
a big increase in work for the broker 
in attempting to secure even a binder. 
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GRAIN DEALERS’ changes in the March 1951, edition of 
its coverages. Many bureaus have . R 1 
adopted the changes, some of which are R. D. Miller Makes Change a 
Special Agent editorial. Robert D. Miller has joined Pioneer One 
ss A debris removal endorsement is National Casualty of Des Moines in a ever W 
for mutual aid provided for the first time, which may ae —— He _ —— at Ch 
be attached to multiple location forms utua ire & Automobile of Cedar Attend: 
on agency problems coe without charge. Heretofore the cover Rapids. were 2 
ee was not permitted with such forms. ight. 
@ He brings you the SEEVICeS of However, many bureaus have adopted P a 
a good-sized—and growing— rules and endorsements to provide the Miller Opens St. Paul Unit ager O 
mutual company operating na- cover in non-M. L. forms. The J. T. Miller Co. general agency of membe 
; , In connection with the market value Minneapolis has opened an office at gander: 
tionwide on the agency plan. clauses for distilled spirits, wines and 340 Robert street, St. Paul. Robert 
Progressive company policy gives other than distilled spirits or wines the Miller, who has been with his father 
Grain Dealers’ agents the means recommendation is to change the pres- since leaving the navy in 1946, is in 
: a6 ent phrase, “less all discounts and charge of the new office. Also associ- 
to meet competition based on charges,” to “less all discounts and un- ated with Mr. Miller, who started the 
service to insurance buyers. Spelled incurred expenses.” Since a new market agency in 1926, are his other sons, John 


out—that’s dependable protec- 
tion at the right cost, a high grade 


and participating insurance keeps down 
the cost of insurance for your clients. 
Savings of $6,350,000 have been re- 
turned to policyholders as dividends dur- 
































value clause for wines has been adopted 
by Pacific Fire Rating Bureau for use 


is required on a policy covering lumber 
yards, the coverage is deleted for prop- 
erty in the clear space and in wood- 
working buildings, mandatorily. Word 
changes make clear that coverage in 
cars, vehicles or in the open do not ex- 








and Jerrold. 


with specific forms, M.S.L.O. recom- 
of inspection and loss prevention mends a change that brings its clause The Wichita city commission has 
4 . . . nto co ncy ass yorks i 3 
' work, and businesslike handling into concurrency. _ passed the model fireworks ordinance 
\ : A change on lumber risks makes it Efforts will be made to secure a state 
ga of claims. clear that when a clear space warranty law at the 1953 Kansas legislature. 


Three Great American field men who 
are retiring were entertained at a dinner 
at Chicago Wednesday by western de- 
partment officials, they being Howard 
































, ' tien i k na th Shawnie tend the cover beyond 100 feet of the Henry and George Fagan of Kansas 
offers liberal commission for your work, ing ihe pas! five years. buildings described, even if water borne. City whose retirement date is Jan. 1 
, = d . MO age The 
and Earl Roberts of South Dakota who E 
oe ‘ oud Mew. 3 left: D 
Virginia Puts Retaliatory retired Nov. 1. Ross J 
Londor 
, Blocks to R. I. Insurers New H 
RICHMOND—Two Rhode Island in- ARE YOU ABOUT 10 RETIRE? M. Hul 
surance companies have become in- ' Inspect 
volved in a retaliatory situation. They H 
have been ordered to appear at public amps 
INSURANCE COMPANY hearings here in January on complaints -_ agg to — from your yp F 
that they have failed to file adequate profession but you need not retire ¢ Lan 
INDIANAPOLIS 7, INDIANA securities in Virginia. They are Equit- from Life, from interests, from friends Arth 
Western Department: Omaha 2, Nebraska able Fire & Marine of the Phoenix of of all ages. It is easy to retire in the ad 
Hartford group and Pawtucket Mutual. Florida. Let us send you free, full charge 
Virginia State Corporation Commission details and new color booklet on has be 
ordered a hearing for Equitable Jan. 6 Gainesville, Florida, in the heart of and he 
and for Pawtucket on Jan. 13. Florida’s richest year-round farm made — 
The complaints grew out of a require- and grove lands. You can = to parts « 
ment by the Rhode Island commissioner your retirement happ a The 
that American Fidelity & Casualty of able income from truck gardening, gan, t 
Richmond deposit a total of $100,000 flower growing, cattle or poultry 
with the commissioner under a trust production. Low-cost land, mild John 
agreement. climate, good fishing, cultural activi- 
Under the “retaliatory” statute, if a ties -_ t. ae = wane s ¢. 
Virginia company is required to de- sity of Florida at Gainesville offers 
A E. STRUDWICK Co. posit, under the laws of another State, courses in many fields for people _John 
at an amount greater than Virginia re- of retirement age. Your experience City F 
quires of the companies in that State, in life may meet all admission re- later . 
A. E. STRUDWICK, Pres. then those companies must deposit a es “= - a eet rapt 
a like amount in Virginia. ainesville is a friendly town an as sta 
E. W. BLANCH, Vice-Pres. THOS. M. DARDEN, Vice-Pres. American Fidelity and Casualty had a warm welcome awaits you. Write headqu 
$10,000 on deposit in Rhode Island, but today for full, free details. = 
KER the insurance commissioner required pala 
S10 BA BLDG. $90,000 more. The Rhode Island con- Address Chamber of Commerce “st . 
MINNEAPOLIS 2, MINN. cerns operating in Virginia had $10,000 — 
’ each deposited here, but had failed to : orn 100 : as an 1 
increase their deposits by the $90,000 Gainesville, Florida ment ¢ 
ordered of the Virginia company. ¢ran ©: 
Collins Denny, Jr., counsel for Equit- R 
able voiced the opinion the Virginia re- - ock 
taliatory statute does not apply in this Attention Real Estate & Ins. Execu- 4 
case. He noted that the Virginia con- | tives: Buy your advertising calen- Mi t 
cern was ordered to make the additional | dars, Specialties, Office supplies, a. 
ee trust agreement and | Goodwill gifts, Holiday merchandise, Cabell 
¢ st ; . ’ 
i NC. The state law, he said, includes the Labels & Signs from us and save a 
phase, “if by the laws of another state.” | money. Open acct. to rated co’s. Our a 
He said Equitable took the position products are known the world over reed ° 
the deposit required of the Virginia & fully guaranteed. Reference: Ist pen 
company did not fall under Rhode Is- Natl. Bank, N Ath §S B h EM 
309 W. Jackson Blvd. CHICAGO 6, ILLINOIS land law. . y eee t. Branch, ag 
iidiiiaa hindi tee, ieaigetinin Chamber of Commerce. pened 
. , gency 
Tel. WAbash 2-7515 Hold Parley on A. & B. Forms » Pig SALES Ameri 
Supervisin Agents A discussion of home owners policies - ©. Box 6187 Sta. B, 
P g A and B is being sponsored by Insur- Albuquerque, N. M. Mair 
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NEWS 


OF FIELD MEN 





Illinois Blue Goose 
Rally Draws 140 


One of the largest candidate classes 
ever was initiated at the fall meeting 


at Chicago of Illinois Blue Goose. 
Attendance was about 140 and there 
were 29 goslings who took their first 
flight. 


Lloyd. J. Eppler, Cook County man- 
ager of Loyalty group, presented life 
membership certificates to four retired 





The new life members are shown, from 
left: Daniel J. Harrigan, St. Paul F. & M.; 
Ross J. Harmon, Home; P. C. Metzger, 
London & Lancashire, and W. G. Shipe, 
New Hampshire Fire. Photo by Richard 
M. Hubbell, assistant manager of National 
Inspection Co. 


Hampshire Fire; D. J. Harrigan, St. 
Paul F. & M.; P. C. Metzger, London 
& Lancashire, and R. J. Harmon, Home. 

Arthur L. Corey, Travelers, delivered 
the admonition, and Mr. Harrigan the 
charge. This is a task Mr. Harrigan 
has been performing for many years, 
and he does 1t in a manner that has 
made this one of the most impressive 
parts of the initiation ceremony. 

The banquet speaker was Tom Dug- 
gan, television and radio sportscaster. 


John C. Slade Returns to 
K. C. F. & M.; Ill. State Agent 


John C. Slade, formerly with Kansas 
City Fire & Marine for 17 years, and 
later with Dubuque F. & M. and Ameri- 
can, has rejoined Kansas City F. & M. 
as state agent for northern Illinois with 
headquarters at Rockford. 

After resigning in 1948 as Iowa state 
agent of Kansas City F. & M, Mr. Slade 
went with Dubuque at the home office. 
Several years ago he moved to Rockford 
as an underwriter in the western depart- 
ment of American. He is an army vet- 
eran of the last war. 


Rocky Mountain Men Elect 


At the annual meeting of Rocky 
Mountain Field Club at Denver, these 
officers were elected: President, A. T. 
Cabell, Northern Assurance; vice-presi- 
dent, W. T. Ferry, North British; 2nd 
vice-president, William Johnson, Phoe- 
nix of Hartford, Albuquerque; secre- 
tary, Ralph Timmermans, Wilcox Gen- 
eral Agency; governing committee, 
E. M. Craft, Standard, Main & Brew- 
ster; Charles H. Jones, Interstate 
agency, and Charles S. Houseman, 
American. 


Maine Club Hears Jamison 


A discussion of the manufacturers out- 
Put and homeowners comprehensive pol- 
cies by Norman Jamison, Employers 
group, featured the November meeting 
at Portland, Me., of Pine Tree State 
Field Club. 

A. W. Anderson, Royal-Liverpool, 
President, reported on a meeting with 
Clyde T. Congdon, Brunswick, chairman 


XUM 


of the executive committee of Maine 
Assn. of Insurance Agents which dis- 
cussed the possibility of establishing a 
closer working arrangement between the 
associations. 


I.F.U.A. Rejuvenates 
Its Public Relations 


A rejuvenated public relations pro- 
gram for Illinois Fire Underwriters 
Assn. was introduced at the quarterly 
meeting at Chicago attended more than 
125 members, including 25 company 
managers. 

Momentum for the new program was 
provided by R. K. Johnson of Aetna, 
past president of the association. 

It will be given guidance by David E. 
Larson, Illinois manager of Home at 
Peoria, public relations chairman, and 
Vincent D. Mooney, state agent for 
London Assurance at Chicago. 

Walter Dithmer, assistant manager of 
Western Underwriters Assn., covered 
the advantages of public relations in 
the principal address that preceded 


former is a 
new project of W.U.A. and made a 
particular hit with the field men. 

The association will present its new 
public relations plaque each six months 
to stimulate the activity among mem- 
bers. 

A monthy public relations bulletin, as 
yet unnamed, will also be introduced. 
Whoever selects the title will receive a 
$25 defense savings bond. 


Benner to Funkhouser-Moore 


Max L. Benner, formerly state agent 
for the Loyalty group in central and 
southern Illinois, has joined the Funk- 
houser-Moore Co. general agency of 
Springfield as state agent for Illinois. 


Flock Hears Navy Man 


Commander Horace 
navy spoke on “Push 
at the Nov. 10 San 
Francisco Blue The luncheon 
was sponsored by American Foreign In- 
surance Assn., and Allan L. Pither, 
manager, presided. 


Stevens of the 
3utton Warfare” 
meeting of the §S 

Goose. 





Indiana Fire Prevention Assn. will 
inspect Rushville Dec. 2. 


17 


Dickehut to Founders in Texas 


Founders has appointed Frank Y. 
Dickehut as special agent in west Texas 
with headquarters in the Lubbock Na- 
tional Bank building at Lubbock. He 
was formerly in the Texas Insurance 
Checking Office and more recently has 
been in field work. 


Mountain Field Club Meeting 


Mountain Field Club will meet Nov. 
24 at Manchester (N. H.) country club. 
A representative of New Hampshire 
3oard of Underwriters will be the 
speaker. 

Harry B. Brown, Northwestern Na- 
tional state agent, Wichita, is nursing 
a broken thumb and other bruises fol- 
lowing a fall down the basement stairs 
at his home. 


St. Louis Blue Goose had the ladies 
guests at the luncheon of Nov. 10. 
Dr. Leigh Gerdine of Washington Uni- 
versity spoke on “Educational Tele- 
vision.” 


as 





Poplar Bluff will be inspected Nov. 
19 and 20 by Missouri Fire Prevention 
Assn. 
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CALIFORNIA 





CASUALTY, ALL LINES AUTOMOBILE 


BEN I. HAYMAN 
INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 
30 YEARS OF SATISFYING SERVICE 








ILLINOIS (Cont) 








TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chisage Bostos New Yort 
Les Angotes Detroit 





COLORADO 


a 


NEVADA 











INDIANA 


R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—-6164 
“1¢@ E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevads —Souw 


westerns Utahb—Ki an, Arisomr 
and Needles, “California 

















KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
— ALL LINES —— 

1068 Ges & Electric Bidg., Denver, Colorads 
Telephone Tabor 5736 





DUNCAN & SWAIN 


Tht4 and Main Bidg, Evansville 8, Indians 
Geoeral Insurance Adjusters Operatiag te 


Southern Indians 
Southern Illinois 








: Southeastern Missouri 
siasen office: 428/, Broadway, Paducah, Ky. 

















DIST. of COLUMBIA 





DICKSON ADJUSTING CO., Inc. 
1627 K St., N.W. 
REpublic 6389 
Washington, D. C. 


BRANCHES 


napelis, Md. Phone 
Baltimore: md. Phone Piaza F974 








INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6éth Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastera 
Illinois and western Indiana 
Legal personnel, all types of claims and lesses. 


O. R. BALL, INC 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 

















IOWA 








FLORIDA 





MIAMI 
RAYMOND N. POSTON, INC. 


Adjusters all lines 
1se S. W. Sth Street, Telephone 9-6449 


fT. LAUDERDALE—124 8. E. 2nd Street 
BEACH—5I8 Lake Avenue, Lake Werth 
Cay WEST Reter te Miam! Office 








LEHNHARD-BURGESS 


CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscaysze Bivd. 








MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates 
Servicing the Tri-State Areo 


Southern Wisconsin 
Western Illinois — lowa 


James R. "Jim" Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 


D. J. SCOTT & SON 
302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones 7-4384 & 7-4366 
Night 2-6434 & 8-0671 


FIRE & ALLIED LINES 
30 Years Experience 24 Hour Service 








THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohie 
Phones Off. Su. 1-2666 — Res. Fa. 1-0 














MARYLAND 








POMEROY & HARRISON 
205 Exchange Building 
JACKSONVILLE 2, FLORIDA 


Office Phone Night Phones 
3-909! 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 





ILLINOIS 


Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1936 
175 W. Jackson Bivd. WAbash 2-8880-1 








DICKSON ADJUSTING CO. 


ANNAPOLIS BRANCH 
42 State Circle 
Phone 2649 


BALTIMORE BRANCH 
225 E. Redwood St. 
Phone Plaza 6940 


HOME OFFICE 
Washington, D. C. 
Phone REpublic 6389 





R. S$. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 409 
Columbus 15, Ohio 
Telephone: Fletcher 2447 
Residence: Kingswood 6578 
FIRE—AUTOMOBILE—INLAND MARINE— 
AVIATION 








OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH ~~ R. C. WACKENHUTH 
wv JSIEKS FOR Tmt COMPANie. 
ALL LINES 


$07 Orpheum Building, Tulsa, Okiahoma 
Phones 2-5460 4 3aSe 














MICHIGAN 











Day Phone HArrison 7-9381 
Night Phone SHeldrake 8-5319 


JAMES J. HERMANN CO 
175 W. Jackson Bivd. 
Chicago 4, Illinois 
JUSTERS - AUTOMOBILE 


ank Bidg. 
Waukegan, I1l.—222 No. 

Bldg., Majestic 3-0936 
Servicing Northern Illinois end 
Indiana — Southern Wisconsin — 

Southwestern Michigan 





Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 
* 


1356 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0056 





Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Broadway — Tel. 3-0427 
Branch Offices: 


Ardmore — Clinton — Lawton 
Muskogee — Tulsa 








UTAH-IDAHO 














LYNCH ADJUSTMENT CO. 
Home Office— 
Springfield, Ilinois 
Illinois Branch Offices 
Alton — Decatur — East “+ Louis 
Peoria — Jacksonville 


Adjusters All Lines Phone 21686-7 
MICHIGAN ADJUSTMENT BUREAU, INC 


Gordon L. Ingebritson, Pres. & Genl: Mgr. 
208 North Capitol Ave. 
Lansing 7 


Branches: 
Battle Creek, Benton Harbor, 
Detroit, Flint, Grand Rapids, 
Kalamazoo, Monroe, w, 
Traverse City 





SCOTT WETZEL 
COMPANY 
428 So. Main St. — Salt Lake City 
258 West Broadway — Idaho Falls, Idaho 
Tribune Building — Pocatello, Idaho 











NEBRASKA 


VIRGINIA 





Phone HArrison 7-3238 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Bivd., Chicage 4 











CHERRY-WENDT ADJUSTMENT CO. 


Geo. T. Cherry, Assoc. Mor. 
Henry E. Wendt, Assoc. Mgr. 


308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 








DICKSON ADJUSTING CO.., inc. 


Farmers & Merchants 
National Bank Bldg. 
Winchester, Va. 

Day Phone—Winchester 4119 
Night — Winchester 779) 
HOME OFFICE 

Washington. D0. C. Republic 
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NEW YORK 


SMITH AND KNAPP MANAGERS 


New York Fire Insurance Rating 
Org. has appointed Kenneth O. Smith 
acting manager and Robert D. Knapp 
assistant manager of the New York 
City Division. 

Mr. Smith will be acting manager 
during Manager Donovan's convales- 
cence from the illness which has kept 
him confined to his home during recent 





months. Upon Mr. Donovan's return, 
Mr. Smith will resume his duties jn 
the central office. 

Mr. Knapp joined the organization 


in 1929 and has been continuously em. 
ployed in the New York City division 
since that time. 





NOLAN TO SPEAK AT JAMAICA 


William F. Nolan, assistant manager 
automobile division of National Bureau 
of Casualty Underwriters, will speak at 
the meeting of Insurance Agents Assn. 
of Queens County Nov. 20 at Jamaica, 
Long Island, N. Y. 

Mr. Nolan will be prepared to con- 
duct a question and answer period at 
the close of his talk, which is on the 
new preferred risk rating application. 





NORTHERN ADDS SPACE 


Northern of New York has_ pur- 
chased the four-story building at 81 
Maiden Lane, next door to its present 
head office at 83 Maiden Lane, and 
will incorporate it into its present space. 





AUTO CLAIMS LUNCH 


Automobile Claims Assn. met Thurs- 
day in New York City. Robert T. Con- 
way, St. Paul; Joseph P. Smith, Provi- 
dence Washington, and Wayne T. Ash, 
Glens Falls, are new members. 





WIND RECOGNIZED 


The number and dollar volume of 
windstorm losses in New York board 
territory have become so large that that 
organization in its statement of losses 
assigned to committee, which it pub- 
lishes month to month, is now having 
a breakdown of fire, extended coverage 
and sprinkler leakage. For September 
the fire losses numbered 244 for $1,- 
626,960; E.C., 1,033 for $262,980 and 
sprinkler leakage, 3 for $900. The aggre- 
gate represented an increase of 164.5% 
in number and 2.9% in amount over 
September, 1951. For the nine months 
the total was 8,582 for $19,100,980, up 


75.9% in number and 40.7% in amount. 


Kansas City F. & M. Nine 
Months Results Are Good 


Net premiums written by Kansas City 
Fire & Marine totaled $8,360,530 for the 
first nine months of this year which is 
an increase of nearly 22%. There was 
an increase of $724,248 in premium re- 
serve, the loss and loss expense ratio 
on an earned and incurred basis was 59 
for the nine months as against 61.02 last 
year, the expense ratio was 36.32 as 
against 39.62. The assets at Sept. 30 
were $9,019,297 as against $7,981,056 at 
Dec. 31 and policyholders’ surplus was 
$2,783,509 which was only about $6,000 
less than the year end figure despite the 
heavy increase in premium reserve. 
There is an underwriting profit of $98,095 
for the nine months which compares 
with a loss of $8,967 last year. 


Robert M. McKenna, with U. S. F 
& G. at Milwaukee since returning from 
military service in 1946, has gone wit 
the Murphy agency at Green Bay, Wis. 
specializing in casualty and bond bust- 
ness. 
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possibilities here. Organization com- 
panies have taken a lot of punishment, 
they have made major concessions, 
taken all kinds of business, lost all kinds 
of money. It is pointed out that they 
have kept the situation from blowing 
sky high. 

The whole question of the distribution 
of good and bad business is expected to 
but this time more significantly. 


revive, 
Can this distribution be accomplished 
satisfactorily under a rate regulation 
that permits variation in rate making 


factors and widely differing underwrit- 
ing standards? Can the agency company 
that takes business across the board 
compete with the insurer that takes only 
the choice business, that underwrites 
closely and cancels in case of accident 
but that attracts more and more of the 
“accident free” risks with a substantial 
deviation? Under modern rate regula- 








WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for hen- 
dling your out-ef-state business. 








ILLINOIS 





CRITCHELL - MILLER 
_|INSURANCE AGENCY 


| Established 1898 


Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 


Since INSURANCE 1872 
One North La Salle Street 
Cuicaco 
FI 6-3000 





New York San Francisco 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 


CHICAGO 
WAbash 2-0400 








THe Rocxwoop ComMPANY 
Established 1896 





General Agents 


135 South La Salle Street 
CEntral 6-5314 Chicago, IMlineis 








ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattie 








~~ 





MICHIGAN 





Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 


Fisher Bldg. Detreit, Mich. 














WISCONSIN 











Chris Schroeder & Son, Inc. 
210 E. Michigan St.,. MILWAUKEE 
Engineering Services—All Lines 


The largest insurance agency im the 
State of Wisconsin 
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tion how long will other business be 
allowed to run sweet enough to offset 
narrow or no margin in automobile cas- 
ualty? 

It all companies wrote this business 
to the same underwriting: standard, say, 
that of the strictest large writer of the 
line, wouldn’t the assigned risk plan be- 
come swamped and ineffecive for its 
purpose? It might then be replaced by 
a state fund. 

Unquestionably a more equitable dis- 
tribution of poor risks among insurers 
will have to come, by plan or forced by 
circumstances, in a day when by law 
practically 100% of the auto population 
is insured. 

Attempts will be made, undoubtedly, 
by regular agency companies to attract 
and hold good risks, for example by re- 
fining classification to reflect in superior 
rates the superior drivers, those who 
drive less than 5,000 miles a year, say, 
or do not use their automobiles to and 
from work, etc. Rates will be adjusted 
quickly, probably a little beyond indi- 
cations, a trend influence on the decline. 
Perhaps the young driver who takes a 
training course in high school can be 
removed from class 2. 

If such steps do not serve the purpose 
of giving agency companies volume and 
quantity, they can be expected to take 
others. 

Insurers that have lost money on 
automobile cannot expect to hold busi- 
ness on the credit of having written it 
in tough times. Now that the automo- 
bile premium is $100 in many places, 
everyone, rich and poor alike, is inter- 
ested in saving 10 to 20%. With high 
prices and high taxes, all are looking for 
more money to spend, and $10 to $20 is 
spending money. P eople will go to some 
trouble to pick it up via a saving in auto 
premium. 

This represents a change from 15 years 
ago when the automobile liability pre- 
mium was $30 to $40, 10 to 20% amount- 
ed to $3-$4 to $6-$8, and many insured 
did not take the trouble entailed in sav- 
ing it; or they may well have believed 
the services of the multiple-company 
agency was worth the difference. 

Many observers believe that the spe- 
cialty companies, particularly the large 
ones that have grown so much during 
the swift rise in rates and expansion in 
automobile population of recent years, 
will tend to get larger; that they not 
only have a great share of the most de- 
sirable business today, but that they can 
get what additional business they want 
and it will be hard to take it away from 


them. ; ; 
They point out for illustration that 
Farm Bureau wrote $26,743,982 in net 


premiums in 1947 and $68,092,738 in 


1951; State Farm wrote $72,851,224 in 
1947 and $113,560,461 in 1951, and AIll- 


state wrote $19,907,831 in 1947 and $75,- 
036,274 in 1951. This is an increase on 
the aggregate from $119,503,037 to $256,- 
689,473 at the end of 1952. The 1952 
figures will be even more impressive. 


Cream and Garbage 


As one company executive put it, the 
specialty companies are syphoning off 
the cream and the agency companies 
that write across the board are left with 
the garbage. 

The agent’s position in the era of re- 
newed competition, when that begins, in 
some respects will be less favorable than 
it is today. During the present era of 
tight market, not all agents by any 
means have had serious difficulties in 
placing business. Perhaps most agents 
across the country have had neither the 
same kind or same volume of troubles 
that producers have had in Massachu- 
setts, New York metropolitan, and a few 
other areas. 

But when competition becomes really 
keen, practically all agents are going to 
feel the sharp teeth for business by the 
specialty companies that deviate. Some 
agents have felt it right along. Un- 
doubtedly there will be more such spe- 
cialty insurers. 














CONFIDENCE 


The Logic of Selection 


Some ideas flourish. Some people are chosen. 
Some things endure. Because men think, qual- 
ity is recognized. Quality is achieved by refine- 
To know what and how to refine comes 


hundred 


ment. 


only with experience. Hanover’s 


years of experience speaks for itself. 
A century devoted to developing a problem 
solving approach to the needs of its clients and 


agents, has earned for Hanover the confi- 


dence which in insurance is the hallmark of 
quality. 


Make this confidence in Hanover work for 


you. Consult our field men for competent, 


friendly advice. 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Organized 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 
* 


HOME OFFICE 
111 John St., New York 7, N. Y. 


WESTERN DEPT. 


Insurance Exchange Building 
Chicago 4, Ill. 


PACIFIC COAST DEPT. 


340 Pine Street 
San Francisco 4, Cal. 
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Ww A NT A D S ‘Watch Comusiiies 





Fire & Casualty Insurance Edition 
mum. Limit 40 words per inch. Dealine Mon- 
day—5 P.M. in Chicago office— 175 W. Jack- 
day morning in Chicago office — 175 W. Jack- 
son Blvd. Individuals placing ads are requested 
to make payment in advance. 


THE NATIONAL UNDERWRITER 





NET RATES 


A brand new set of tables showing the 
NET RATES AFTER DEDUCTING THE 
PERCENTAGE CREDITS. Also, the NET 
RATES FOR RENEWALS OF POLICIES 
ISSUED ON THE ANNUAL RENEWAL 
PLAN (78% OR 80% OF CURRENT 
RATES) are included. Printed on heavy 
paper in red and black type which is easy 
to read, 

Send check or money order $2.00 postpaid. 

Percy G. Wood, Agent 


P. O. Box 191 N 
SELMA, ALABAMA 








CASUALTY ADJUSTER WANTED 


We are opening branch claim office in Minne- 
apolis_and desire casualty adjuster with at 
least five years experience with emphasis on 
automobile liability claims. Position also in- 
volves some fire adjusting but previous experi- 
ence in this line not required. Furnish informa- 
tion on background and experience, including 
salary requirements, in first letter. Replies con- 
fidential. 

Republic Casualty Company 

Republic Insurance Company 

Box 3000, Dallas, Texas 








FOR RENT 


medium and large offices— 
Seeking 


A variety of small, 
$50 a month, $220 month, $606 month. 
an insurance clientele. 

166 W. JACKSON BLVD., CHGO. 
APPLEGATE & CO. STate 2-9200 








A & H UNDERWRITER 
UNDERWRITER EXPERIENCED, GROUP ACCI- 
DENT AND HEALTH. LUMBERMEN'S MUTUAL 
CASUALTY COMPANY, 4750 N. SHERIDAN 
ROAD (AT LAWRENCE), CHICAGO 40, ILL. 








FIRE UNDERWRITER 


Experienced in Underwriting for Southern states, 
salary based on experience and ability. Fine 
opportunity for assured future in growing all 
risk company. Address Fred H. Calvin, Execu- 
tive Vice President, Kansas City Fire & Marine 
Insurance Co., 301 West ith Street, Kansas 
City, Missouri. 








AVAILABLE 


Experienced fire underwriter willing to relocate 
northern Illinois. National multiple line com- 
pany offering opportunity for advancement. 
Excellent company benefits. Give complete his- 
tory and salary desired. Replies confidential. 
Address P-2, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 








HELP WANTED — MALE 


Field Representative, one who is fully conversant 
with automobile physical damage coverages, to repre- 
sent an aggressive, old line stock company in the 
middle west territory. Full background, require- 
ments and photograph should be included in first 
application. Address P-3, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Illinois. 








NTED 
STATE AGENT — WISCONSIN 

Western Department of prominent group with 
a well established agency plant wants a fire 
field man with a seasoned background in field 
work. Write giving experierice, age, etc. Our 
employees know of this ad. Address P-5, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








AGENCY MANAGER 


wanted for new Lloyds office. 
Chicago. Liberal salary and profit sharing. 
Send full information. Address P-6, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


Opening in 











Changes in Congress 


(CONTINUED FROM PAGE 1) 





Rep. Wolverton, New Jersey. Crosser 
has sponsored important railroad retire- 
ment legislation, which his committee 
has developed. There are some who are 
still advocating repeal of the Crosser 
legislation which provided a measure of 
government disability protection in the 
railroad retirement scheme. 

On the Senate side, railroad retirement 
is handled by the committee on labor 
and public welfare. Senator Taft, Ohio, 
is scheduled to succeed Murray, Mon- 
tana, as its chairman. 

Last Congress set up a joint commit- 
tee on railroad retirement, which Senator 
Douglas, Illinois Democrat, has headed. 
If this committee is continued next Con- 
gress, a Republican will succeed him. 

Another joint committee—on the eco- 
nomic report of the President—will 
probably be headed in the next Congress 
by Senator Taft, who held that chair- 
manship in the last Republican Congress. 
He would succeed Senator O’Mahoney, 
Wyoming, who went down to defeat in 
the Eisenhower landslide. This joint 
committee has made extensive studies of 
banking, insurance, financing, inflation, 
social security and other matters. 

O’Mahoney_spark-plugged congres- 
sional hearings on insurance with rela- 
tion to the anti-trust laws several years 
ago, following the S.E.U.A. decision. 
Prior to that he had sponsored legisla- 
tion to create the temporary national 
economic commission. Under his chair- 
manship, it studied life insurance in- 
dustry activities and investments, held 
hearings on the subject and devoted a 
portion of its report to matters involved. 


New Merchant Marine Chairman 


Rep. Hart, New Jersey, will be suc- 
ceeded by Rep. Weichel, Ohio, as chair- 


man of the House merchant marine com- | 


mittee. The latter has vigorously criti- 
cized the maritime commission and mari- 
time administration for their record on 
marine insurance. He took exception to 
the act to authorize a government ma- 
rine war risk program, which was re- 
cently outlined by the Commerce De- 
partment. 

Rep. Rogers, veteran woman member 
from Massachusetts, will take over from 


Rep. Rankin, Mississippi, defeated in the 


primary election, chairmanship of the 
committee on veterans affairs, which 
sponsored the soldiers’ gratuitous indem- 
nity law as a substitute for National 
Service Life protection, in general, for 
armed services members beginning some 
two years ago. This committee will have 
veterans insurance bills before it. 

The powerful rules committee of the 
House, which largely controls the legis- 
lative program, will be headed by Rep. 
Allen, Illinois, succeeding the Chicago 
veteran, Rep. Sabath, who died the day 
after he was reelected. 


Miseries of Annual Renewal 


Plan Grow More Obvious 
(CONTINUED FROM PAGE 3) 


shire, New Jersey, Oregon, Pennsyl- 
vania, Texas, Virginia and West Vir- 
ginia. In the other 36 jurisdictions there 


is a bureau plan authorized except Flor- 
ida where the only filing in effect is that 
of North America. 

The premium after the first year is 
78% of the annual except in California, 


Arizona, Idaho, Montana, Nevada and 
Utah, where it is 53 and 78%: and 
Florida, Georgia, Indiana, Iowa, Kansas, 


Kentucky, Nebraska and Wisconsin, 
where it is 80%. 

Virginia Law Applicable 

law in any 
Wisconsin, 


Apparently there is 
state, except Virginia and 
which specifically deals with extension 
of insurance credit. The law in Vir- 
ginia which controls the situation is one 
that denies companies the right to an 
allowance of credit as an asset for items 


no 


more than 90 days due. The Virginia 
law has been upheld by the state courts, 
in a suit brought by Virginia Assn. of 
Insurance Agents with reference to the 
installment plan. 

The applicable statute is 38.1.286. 
“When premium to be collected on cer- 
tain contracts. On every contract of in- 
surance of the kind classified and de- 
fined in sections 38.1-6(fire), 38.1-7 (mis- 
cellaneous property, and 38.1-8 (water 
damage), written, counter-signed or de- 
livered by a resident agent or company 
representative of any company and cov- 
ering a subject of insurance resident, 
located, or to be performed in this state, 
the full premium on the contract should 
be collected when such contract is writ- 
ten, issued, or delivered, or within a rea- 
sonable time thereafter.” 


Can’t Wait to Collect 


Interpreting the statute, the state 
courts held that the full amount of the 
premium must be collected shortly after 
the inception of the risk and not over a 
period of years. This provision, the 
courts held, would be violated by a plan 
for paying fire insurance premiums in 
installments over a term. 

If insured signs a note which is proper 


legal form and it bears a legal rate 
of interest, such notes would be con- 
strued as payments, it is said. Thus 


neither company nor insured is deprived 
of the right to give and accept notes. 


Richard M. Payne has purchased the 
interest of T. M. Bowers in Bowers- 
Payne Co., independent adjusters at 
Portland, Ore. He entered adjusting at 
the end of the last war after air force 
- rvice and was for some time with the 
late Roy F. Owen, independent adjuster, 
and in 1950 formed a partnership with 
Mr. Bowers. 


—— 


— 


STOCKS 











By H. W. Cornelius, Bacon, Whipple ¢ 
Co., 135 So. LaSalle St., Chicago 
Nov. 10, 1952 

Bid Ask 
Aetna Casualty ...... 3. 95 ae 
BOGE BEES 2 cccscccas 2 57 581 
PONE: TARO occ ces ness 93 95" 
American Alliance ... 32% 33y 
American Equitable 2742 28 
American Auto ...... 47 or 
American (N. J.) 26% 27% 
American Surety 50%e 52y 
RE Wie dia iee 4-9. 4 0:8 as 70 72 
COOMIEOM. FIFO 6.65 cece 23 24 
Continental Casualty . 9214 95 
Crum & Forster Com. 46 48 
Fire Association ..... 68 70 
Fireman’s Fund ..... 9 61 
Firemen’s (N. J.) .... 26 27 
General Reinsurance . 3 35% 
ems Pee oi. 2. es ce 59 i 
Globe & Republic .... 16 18 
Great American Fire. 36% 38 
Hartford Fire ....... 153 
meanover Fire ....... 38% 
Lt a & re 3910 
Maryland Casualty 24 
Mass. Bonding ...... nia 21 22 
National Casualty ... 1.50* 29 Bid 
National Fire ....... 2.50 71 73 
National Union ...... 1.80 40) 42 
New Amsterdam Cas.. 1.50 3814 40 
New Hampshire ..... 2.00 46 
oe aaa 1.20 291, 
Ohio Casualty ....... 1.20 66 
Pnoeniz, Conn. ....¢¢ 3.00* 98 
eK aaa 1.50* 30 
oe. wats. & M...... .85* 33 
Security, Conn. ...... 1.60 38 
Springfield, F. & M... 2.00 501g 
Standard Accident ... 1.60 39 
(oo ae. eee ere 14.00* 680 
oY Se et ee 2.00 59 
38 40. , See ee 1.50* 44 


*Includes extras. 


Fred A. Gould of Arkansas City, sec- 
ond president of Kansas Assn. of Insur- 
ance Agents, who underwent surgery at 
the Mayo Clinic for a throat ailment, is 
reported to be improving rapidly and 
expects to return home shortly. 

















BRANCH OFFICES IN 
PRINCIPAL CITIES 











180 W. Adams St., 





‘Sales Producer Plan 


FOR THE FINANCE INDUSTRY 
RESERVE INSURANCE COMPANY 





Dept. N, Chicago, If. 
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s Robertson, Henderson, special agent of he came to Louisville as public rela- 
Kentuckians Hold Annual Parley Hanover, answered quedtintis oa fire tions director of Geiverahier of Louis- 
(CONTINUED FROM PAGE 1) and allied lines; W. M. Brown, Louis- ville, remaining there until he became 
wantin “ ville, manager Glens Falls, on casualty Mr. 3ethel’s assistant Sept. 1. 
ieee -— ; re ; - Co and surety; Ben Horton, Louisville in- R. W. Barnes, Jr., formerly with Re- 
retiring veteran, Walter H. Bennett, Home and president Kentucky Fire dependent adjuster, on loss matters, and tail Credit Co. at Louisville and Atlanta, 
Bia Asked who just retired after 33 years with Underwriters Assn., was the final p, J. Jerome, Chicago, inland marine who will succeed Mr. Bethel as Louis- 
57 334 National Assn. of Insurance Agents, speaker Monday afternoon. He de- superintendent Aetna Fire, on inland ville Board secretary, attended the 
93 95" part of that time as secretary and the scribed the catastrophe loss adjusting marine. meeting. He will be formally elected 
4 33% belaace as age oe gg gn poeres  e  ee The forum was preceded by a discus- 2¢ the annual meeting in January. _ 
7° 2 by a entuc y, stalwart, Norman A. in co p with =National board. sion of trends in the business by J. C. There was a large turnout of ladies, 
26% 27y Chrisman, Pikeville, past president, first Pointing out how well it has worked O’Connor, Cincinnati, executive editor Who were entertained at a luncheon and 
501g 52% Kentucky state national director, past in disaster areas, Mr. Tarter emphasized “Fire. Casualty & Surety 3ulletins” of Style show Tuesday, sponsored by 
23 = N.A.LA. executive committee member _ prompt “ayers of yeu Pe the Tue NATIONAL UNDERWRITER. Mr. O’Con- Home. Mesdames Tarter, Gardner, Mil- 
921% 95 and past president of Kentucky Cham- keystone of public relations and t vat the jor talked largely on automobile and Ward, Moore and Barnes were hostesses. 
46 ber of Commerce, and was given an ener of a large ee o! an multiple perils problems and then took —— 
68 sation. regardless of size, when a disaster u : a ite s 
4 -_ strikes a locality is the acid test. He part m the eg sage P F Russell Agency Promotions 
34 Recalls Memorable Kentucky Battles said he hopes no part of Kentucky ever J Membership in the Kentucky associa- John E. Masak, for 41 years with the 
59 Speaking on “Maintenance of Vigi- becomes a disaster area, but he asked “0M 1s now 495, about triple what it George H. Russell Co. agency, Mil- 
36% lance,” Mr. Bennett recalled that Ken- agents to familiarize themselves with was when Mr. Bethel took over in 1933. waukee, has resigned as secretary-treas- 
nti tucky has been the scene of two the procedure and to cooperate in full a “ a e Mr, sethel’s work, the urer and is retiring. George Russell Van 
38% memorable victorious battles over the if it ever happens. ey Ht St oe and Louisville Brunt, a graduate of Harvard, who has 
39% rights of agents—the contest over _J.. Dewey Dorsett, general manager The. ae een ee oF secretary. been with the agency since 1946 and spe- 
21 whether Commodity Credit Corp. could of Assn. of Casualty & Surety Com- celles gg: ge ‘= ke buildi to cializes in casualty insurance, has been 
a ignore agents and state insurance laws Pamies, was the feature speaker Tuesday pee Mie B Peg nos 6 ie ied elected treasurer. He is a grandson of 
H in arranging for insurance on pledged Morning. Because Mr. Barnes’ throat @0¢ S'iss “ll pol f verbeke, olce the late George H. Russell and a son of 
38% grain and the state supreme court fight pong _. Pig read re pipers a a — 2 both. e ' sradlee _ a, on of the 
46 over the rules of the Louisville Board on the N.A.I.A. meeting at Clevelanc Mr. Blanchard, the new Kentucky agency. Robert T. Clayton, a graduate 
=" pe Hn the appointment of bank agen- and on National association problems. association secretary, was born in of Wisconsin, son of T. Z. Clayton, 
98 cies. He also discussed the recent vic- There was a forum on insurance prob- Plaquemine, La. and graduated from vice-president, has been made secretary. 
30 tory of the Okio agents over the li- lems Tuesday afternoon, with J. C, Louisiana State University in 1949. He has been with the agency since 1948 
a censing of automobile dealers as agents Wharton, Lexington, state agent of After working on the Baton Rouge and specializes in fire and allied lines. 
5014 and said that a similar case is pending Crum & Forster, as moderator. H. W. Morning Advocate and Atlanta Journal, Both are former servicemen. 
m4 in Texas. Ae ; 
59 On the commission question, he 
44 strongly defended the N.A.I.A. course 
and said he could not understand why e 
any agent would object to it. Mr. Ben- 
ce nett said he is entirely in favor of free- 
s City, sec- dom of contract, but agents have no 
n. of Insur- such thing when a company can reduce 
surgery at commissions unilaterally by a formal 
ailment, is notice. The N.A.I.A. program, he said, = 
‘apidly and does not contemplate establishing the i 
tly. rates of commissions, but does call for | 
investigation and the right to discuss 
expense factors, which are essential if 
agents are not to be squeezed every 
time a company feels it can get away 
with shaving a few dollars off its ex- 
penses. 
Made Kentucky Colonel a 
At the dinner, Mr. Chrisman pre- 


sented Mr. Bennett a Kentucky colonel’s 
commission. Mr. Barnes, who is also 
past president of the state chamber of 
commerce, give him a framed “Key to 
My Old Kentucky Home,” which he 
said would open any door in Kentucky 
to him. Mr. Bennett responded briefly 
and also conducted the installation of 
officers. He pointed out that the Ken- 
tucky association and N.A.I.A. were 
formed the same year, that three Ken- 
tuckians were among the 20 N.A.I.A. 
founding fathers and that A. G. Simrall, 
Covington, was the first National as- 
sociation president. 

Resolutions asked the companies to 
write crop insurance, urged _ school 
driver training and enforcement of the 
financial responsibility law and opposed 
coercion of insurance by lending insti- 
tutions and appointment of agents to 
secure controlled business. 


Southall Warns of Violations 


THE INSURANCE EXCHANGE 
is in step with the times 





ditioning, five floors of the Insurance 
Exchange South have been completely 
air conditioned. 

These improvements are merely steps 
in a long range modernization program. 


T is the constant aim of the owners 
and of the management of the Insur- 
ance Exchange Building to keep the 
facilities and the service of Chicago’s 
largest office building thoroughly mod- 





ork ern and up-to-date. Plans are being made that will still 
oa prea d session, Commissioner For example, consider elevators. further enhance the prestige of the 
Outhall sa ‘ i ° + 
the ceasteien af ta ga my Several banks of Electro-matic elevators Insurance Exchange as one of the 
ar lation tags of Kentucky Inspection Bu- of the latest design have just been in- _ nation’s finest office buildings. 
7" In issuing these tags, he said, stalled in the Insurance Exchange. And Your space inquiries are invited and 
the bureau is discharging a duty im- “li ath tl dt d ai al inn cur poesant attention 
Posed upon it by the Kentucky rate law in line with the trend toward air con- will receive Pp I . 
and is acting as an agent of the insur- 
ance department. In the future, he 
warned, the department will take more 
drastic action against agents who fail 
—_—_——  0correct violations and, in inexcusable 


circumstances, this can result in license 
revocaiion. 

Mr. Southall praised the personnel of 
the insurance department and also the 
work of Fire Marshal Underwood in 
fire Prevention, arson detection, inspec- 
tion, establishment of standards and de- 
velopment of fire brigades. He also said 
that the various rating bureaus have 
agreed that in the future agents will be 
Notified of rate and rule changes by 
frst class mail and the notices will be in 
their hands before press releases reach 
the daily papers. 

Curtis Tarter, Louisville manager of 


Chicago’s Largest Office Building 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 


Management Agent 


175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone W Abash 2-0756 
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Queries in Commission Proposal 


The recommendation by members of 
Eastern Underwriters Assn. that a solu- 
tion to the commission problem by way 
of state legislation or through applica- 
tion to rate level formula be explored 
by Insurance Executives Assn. with 
other company organizations, came as 
a surprise to many company executives, 
who had not believed there was so much 
disposition in the business to seek 
legislative aid. 

The subject of what to do about com- 
missions has troubled many in the busi- 
ness for some time. On the casualty side 
it has been recurrently discussed since 
the demise of the acquisition cost con- 
ferences, which until insurance was held 
commerce, provided a satisfactory dis- 
cipline for many years, from the view- 
point of companies. It has been only in 
recent months that the fire people, faced 
with a hike in on their 
business in certain notably 
the east, have become alarmed at what 
they regard as the inability of the busi- 
ness to cope with the problem. 

The business is much divided on the 
issue of whether to try for legislation 
as a cure of the problem, or not. Men 
of ability with a sincere concern for the 
welfare of the business are on both sides 
of this fence, though probably more 
people in casualty than in fire regard 
legislation as the only way to stabiliza- 
tion. 

The important question in any such 
investigation, because it involves a 
basic attitude of management toward 
the business it manages is: Does the 
business want to turn over to a govern- 
mental agency the power of final deci- 
sion on commissions? Or does it want 
to retain it as a management function 
with the assorted difficulties that beset 
such a course? If it decides to give it 
up, will it ever get it back, particularly 
in large premiums states where energetic 
regulation is well established, such as 
California, Illinois, Massachusetts, New 
Jersey, New York, etc.? 

The alternative suggestion, trying for 
stabilization by setting up a factor for 
commissions in the rate making process, 
is regarded by some as a much pre- 
ferred means, if it can be done without 
legislation. National Automobile Under- 
writers Assn. uses 25% for commissions 
in making its rates, but this is advisory. 
There are no penalties for paying more 
or less. Thus no question of concert is 


commissions 
sections, 


involved. 

There is a growing uneasiness about 
all-industry rate regulatory laws, as be- 
ing too restrictive, as having transferred 
more than rate regulation responsibility 
the Commission legislation 


to states. 





would relinquish more of its function 
(about 75% of the premium dollar in- 
stead of the present 50%) to an agency 
of the government. The state insurance 
department is interested in insurance, to 
be sure, but at least in theory it can- 
not have the degree of interest, skill 
and responsibility that good manage- 
ment has for the welfare of the business. 
Temporarily commissions are trouble- 
some: They could be troublesome for 
a long time to come. Insurance depart- 
ment participation in their control would 
undoubtedly endure even longer. 
These are the first difficulties with 
commissions growing out of abandon- 
ment of former disciplines in respect to 
them. Once the business policed itself 
on and it accomplished 
the purpose of stabilization. That right 
disappeared with the commerce deci- 
sion. The old forms of group discipline 


commissions, 


are gone; self discipline, each on his 
own, is young, as time goes in the busi- 
ness. 

Another of cure 
legislation is that no matter how close 
the companies come to getting the kind 
of statute they want, the insurance de- 
partment going to administer it— 
and interpret it. 

Will legislation accomplish what the 
companies want achieved, stabilization? 
If this is the case, which it may be, 
what the companies get out of it is not 
apt to be strictly of the beneficial kind; 
at will be accompanied by some restric- 
tions on freedom of companies to do 
what good management may dictate is 
sound for company, agent, and public 
to do. Companies will have to give up 
something to get something; agents, 
likewise; the public, also. 

Will these restrictions more than off- 
set the disadvantages or commission in- 
stability? Has it been conclusively 
demonstrated that there is no other re- 
lief from such instability? 

Legislation apt to companies’ cur- 
rent purpose could be written, perhaps 
something that simply sets a ceiling 
standard, and under this umbrella they 
could continue to exercise about as much 
management as ever. But especially in 
the heavy premium states they will get 
what the insurance department thinks it 
can administer successfully, with an eye 
to the politics of the situation. In most 
political contests the agents have more 
power than the companies. 

It is pointed out that to a certain 
extent (perhaps the vital extent) and 
by indirection, the departments now can 
and actually do considerably regulate 


consequence by 


is 


commissions by regulating rates. They 
may (some have done so) call for fire 
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rate reductions where the commission 
goes up. The commissioner will ask him- 
self, are the rates out of line? At least 
some departments are not going to let 
a five point or more increase in fire 
commissions rates become the estab- 
lished acquisition pattern, become im- 
bedded in the experience exhibit, and 
then face pressure for increases in other 
lines as a consequence. 

It is difficult to see how the companies 
could get very far with an objective 
of this kind without an all industry ap- 
proach. There are all kinds com- 
panies today, as_ respects 
Legislators are not apt to legislate for 
one segment of the business, as they 
did in the case of the three states that 
have commission laws, especially not 
now with multiple line underwriting 
powers. All kinds of commissions would 
have to be considered and included. 
Many so called independent companies 
would vigorously oppose a commission 
bill. 

Would the effect of such effort be to 
set up restrictions on those companies 
that are seeking relief, but leave other 
companies that operate independently 
free to go their own way? This is not 
likely. However, such legislation is not 


of 
operation. 





apt to stop all methods of price com- 
petition. 

An important practical question js 
how the companies could devise legisla- 
tion that would appeal to agents. Ip 
many jurisdictions companies could not 
secure passage of legislation with the 
opposition of agents, perhaps not even 
without their active support. The com- 
panies are interested in a ceiling, the 
agents in a floor. The public, for which 
the insurance department is charged to 
look out, is interested in a reduction 
of total costs. Both companies and 
agents who have the welfare of the busi- 
ness at heart are interested in a stable 
business. Within certain limits, the best 
interests of the public are thus served, 

If the economy continues its present 
levelling off, commission stabilization is 
going to be even more of a problem 
next year than it was this, more in 1954 
than in 1953, as the fire companies reach 
for business to keep their money profit- 
ably employed in insurance and even 
the casualty companies begin again to 
reach out, as they may well be doing 
this time next year. 

Perhaps by the time it is thoroughly 
studied, the malaise will 
cured by means other than another law. 





R. M. Kerwin, of R. M. Kerwin & 
Son, Chicago adjusting firm, is now back 
at his office following an operation. Mrs. 
Kerwin, who had been ill for some 
time, died in the same hospital during 
Mr. Kerwin’s confinement there. 

Charles F. Crafts, president of Fire- 
man’s Fund, accompanied by Mrs. 
Crafts, is in Hawaii on a vacation trip. 
Mr. Crafts was campaign leader for 
the United Crusade, a new organiza- 
tion which conducts the fund collecting 
activities for all local established chari- 
ties, including the Community Chest. 
He also has been active in several other 
community movements requiring time 
and effort. 

Ray B. Duboc, president of Western 
Casualty & Surety and Western Fire of 
Fort Scott, is taking a few weeks rest 
from business. 

A. Bruce Bielaski, assistant general 
manager of National Board, gave a talk, 
“Two Eyes for Law Enforcement,” at 
a conference on criminal interrogation 
and lie detection at New York University 
graduate division of public service. 

W. J. Welsh, of the Mann, Kerdolff, 
Kline & Welsh agency of Kansas City, 
who has been hospitalizd about a month, 
now reportedly is well on the mend. 

Joseph M. Dodge, the Detroit banker 
whom Eisenhower has named as _ his 
personal envoy to the Truman adminis- 
tration, sitting in on preparation of the 
annual budget, is a director of Standard 
Accident and Planet of Detroit and a 
trustee of Equitable Life of Iowa. 

There are visiting the U. S. at present 
Jean Prives, president, and Xavier de 
Montferrand, manager of Union Fire, of 
Paris. They have just completed a Latin 
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American visit from Venezuela to Mex- 
ico. On Monday at New York they 
attended a luncheon to commemorate 
the tenth anniversary of the founding 
of their company’s U. S. affiliate, Unity 
Fire & General. They are returning to 
Paris Friday. 

Mrs. Lena H. Templin, at the age of 
91, has retired from the local agency 
business at Nebraska City, Neb. She 
has sold the agency to Fred Parker. 
The advertisement in the newspaper an- 
nouncing this change that is signed by 
Mrs. Templin reads in part: “I hope all 
of my good friends—they run _ back 
through many decades—will favor the 
Parker agency with their business. I am 
grateful to all of you and may the Good 
Lord Bless and Keep You.!” 

Mrs. Templin and her husband organ- 
ized the agency 52 years ago. Mr. Tem- 
plin died in 1918 and she continued 
alone. The Templins were married 2t 
Nebraska City and then they home- 
steaded in South Dakota before return 
ing to Nebraska City to open the 
agency. 

A son, John F. Templin, is with the 
Nebraska Rating Bureau at Omaha, and 
Charles Templin is Seattle manager 0 
Marsh & McLennan. 

Thomas E. Wood has been electet 
to the newly created post of board chalt- 
man of Aluminum Industries, Inc. Mt 
Wood is president of Thomas E. Wool 
agency of Cincinnati. 











San Diego (Cal.) of Insurance Agents 
and Insurance Women of San Diego 
are collaborating in conducting an B 
weeks course on general insurance #) 
the San Diego vocational high schod} 
and junior college. 
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___DEATHS _ 


Bituminous Chief 
Succumbs at 54 


Harry H. Cleaveland, Jr., chairman 
and president of Bituminous Casualty 
and Bituminous 
Fire & Marine of 
Rock Island, IIl., 
and a partner of 
the H. H. Cleave- 
land agency of that 
city, died at Pas- 
savant hospital at 
Chicago early Mon- 
day. His age was 
54. He had been 
confined there six 
weeks with a liver 
ailment and previ- 
ously had been 
hospitalized for a 
time at Rock 
Island. 

He started with the H. H. Cleave- 
land agency in 1921 and after a num- 
ber of years as vice-president of Bitu- 
minous Casualty, succeeded his father 
as president in 1945 and subsequently 
became chairman as well upon _ his 
father’s death. A son, H. H. Cleave- 
land III, is connected with the H. H. 
Cleaveland agency. <A brother-in-law, 
*, B. White, is a vice-president of 
Bituminous Casualty and also is a prin- 
cipal of the agency. One of the found- 
ers of the agency 84 years ago was his 
grandfather, Henry C. Cleaveland. 

H. H. Cleaveland, Jr., graduated at 
Knox College in 1920 and attended 
Harvard business school before serving 
as an infantry officer in the first war. 
He was a trustee of Knox College, a 
director of Rock Island Chamber of 
Commerce and of Rock Island Bank & 
Trust Co. He was a former vice-pres- 
ident of Blackhawk Federal Savings & 
Loan Assn., president of Memorial Park 
Development Assn. and president of 
Fort Armstrong Co., owner of the Fort 
Armstrong Hotel building. 

FRANK C. BROSIUS, 66, Wichita 
agency head active in the local board 
there, died suddenly in a Wichita hos- 
pital. 

EDWARD A. LARBERG, 60, vice- 
president of Standard Underwriters 
Agency, St. Louis, died of carbon mon- 
oxide poisoning in the garage at his 
home at Richmond Heights, Mo. He 
had been in the business more than 30 
years. He started as a rating clerk for 
Missouri Inspection Bureau and about 
1922 became a broker with Lawton- 
Byrne-Bruner. He became a partner 
in Standard Underwriters Agency in 
1939, 

ARTHUR H. VINCENT, 77, a 
Prominent agent and broker at Chicago 
lor more than 50 years, died in Illinois 
Masonic hospital there. He spent his 
entire business life with the Conkling, 
Price & Webb agency. He joined the 
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firm in 1897, becoming a general part- 
ner in 1919. In 1938 Mr. Vincent re- 
tired as a partner of C.P.&W., but con- 
tinued with the agency as a broker, 
handling his large personal business. 

Mr. Vincent was a past commander 
of Siloam Commandery of Knights 
Templar and a past potentate and treas- 
urer of the Medinah Shrine Temple. He 
was vice-chairman of the board of the 
Shriners Hospital for Crippled Children 
at Chicago. 

PFC. MARTIN F. MALONEY, son 
of J. T. Maloney of Cincinnati, who is 
personnel manager of The National 
Underwriter Co., was reported killed in 
action in Korea Oct. 20. He was a grad- 
uate of Villa Madonna College, Cov- 
ington, Ky., and had been married 
shortly after he entered the army last 
fall. Before assuming his present duties 
in 1950, Mr. Maloney, Sr., was known 
to many insurance men as_ business 
manager of the “Fire, Casualty & Surety 
Bulletins” and editor of the “Accident 
& Health Bulletins.” The Maloneys have 
two other children, Margaret and Jos- 
eph. Another daughter, Mary, died 
about three years ago. 

NELSON B. YODER, 57, treasurer 
of Fire Association, died at Collings- 
wood, N. J., after a long period of ill- 
ness. A graduate of the business school 
of University of Pennsylvania, he joined 
Independence Indemnity of Philadel- 
phia in 1923 and in 1926 went with Fire 
Association, handling financial and tax 
matters. He was elected assistant treas- 
urer in 1937 and treasurer in 1948. 

Mr. Yoder was treasurer of American 
Institute for Property & Liability Un- 
derwriters and Insurance Institute of 
America and was a member of the com- 
mittee on uniform accounting of Nation- 
al Board. 

JOHN W. LONGNECKER, retired 
advertising manager of Hartford Fire 
and Hartford Accident, died at a Nor- 
wich, Conn., hospital. He was the first 





JOHN W. LONGNECKER 


editor of the Hartford Agent, the first 
issue of which came out in May, 1909. 
Mr. Longnecker was the first adver- 
tising manager of Hartford, and be- 
came one of the leading figures in 
Insurance Advertising Conference. 

CECIL O. SNYDER, 62, vice-pres- 
ident and West Virginia state manager 
of Educators Mutual of Lancaster, Pa., 
died of a heart attack at Charleston. 
He had started with Educators as a 
part time agent while he was teaching 
in the Williamson, W. Va., junior high 
school. In 1934, he became state man- 
ager, and in 1944 he was elected vice- 
president and a director. He was a past- 
president of Charleston H. & A. Under- 
writers Assn. 

ERLON M. DUNLAP, 359, president 
and treasurer of Dunlap agency, Au- 
burn, Me., died suddenly. He entered 
insurance at Portland in 1914 in the 
agency founded by his grandfather and 
came to be recognized as one of the 
state’s leading surety bond experts. He 
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XVHI Century Highland pistol 
remarkable for the excellence 
of its monufacture and the 
beauty of its decoration 


The early highlanders were considered 
to be the best armed soldiers in the world. 
But against today's modern firearms, theirs 
would hardly be considered adequate 
protection. The same parallel could be 
drawn of fire insurance protection of 
yesterday and today. With more than 147 
years of experience in developing proper 
protection, Caledonian takes pride in the 
up-to-the-minute service its agents give 
policyholders. 


the Caledonian 
Insurance Company 


Founded 1805 
Executive Offices - Hartford, Conn. 
Oldest Scottish Insurance Company 
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FOR PROMPTNESS AND FAIRNESS 
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COMPANY 
315 Pine St., St. Louis 2 
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701 Jackson St., Topeka 
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JOHN J. NANGLE, Pres 
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Dorsett Cals 
Iraffic Safety 
Workers fo Account 


Blames Their “Incompe- 
tence” on Bickering, Per- 
sonal Interests, Jealousies 


LOUISVILLE—A _ combination of 
frm law enforcement and a united effort 
by accident prevention 
groups to organize aroused public sup- 
J. Dewey Dorsett, 
general manager of Assn. of Casualty 
& Surety Companies, as the only 
method of quickly solving the traffic 
accident crisis. 

In an address before the convention 
of Kentucky Assn. of Insurance Agents, 
Mr. Dorsett declared that the near col- 
lapse of law enforcement and the in- 
competence of traffic safety organiza- 
tions, resulting from “bickering, per- 
sonal interests and jealousies,” were re- 
sponsible for failure of the public to 
understand the seriousness of the traffic 


professional 


port was urged by 


problem. 
Mr. Dorsett blamed misunderstanding 
by motorists and disregard of their 


obligations as operators of automobiles 
on lenient officials and the diverse aims 
of safety specialists. Before real head- 
way can be made toward an adequate 
and permanent solution of “our great 
national traffic crisis,” he said, it must 
be made “inescapably clear” to every 
driver that the tent 8 of a car 1s 
a privilege that is granted under license 
and may be exercised only in compliance 
with specific legal conditions that are 
established for the protection of every- 
one. 


Parcels Out Responsibility 


Turning to the question of who is re- 
sponsible for today’s dangerous high- 
ways, Mr. Dorsett said: 

“The legislatures and municipal gov- 
ening bodies are responsible, for not 
giving the police departments enough 
men to patrol the streets and highways 


adequately day and night; for failing 
to modernize driver licensing laws in 
the light of vastly changed, and still 


changing, traffic conditions; and for fail- 
ing to give the motor vehicle and 
licensing authorities sufficient personnel 
to put only qualified operators behind 
the wheel of an automobile. 

“The politicians are responsible, for 
interfering with and reversing enforce- 
ment of the laws governing the opera- 
tion and ownership of motor vehicles. 
Nothing has contributed more to public 
indifference toward traffic laws than 
ticket fixing, reinstatement of suspended 
or revoked motoring privileges and 
modification of penalties through politi- 
cal intercession and pressure. 

A favor granted to one constituent 
today may very likely result in the 
death of another constituent tomorrow, 
he observed. 

“The courts are responsible, for not 
compelling respect for the law by ap- 
Plying penalties tl iat adequately fit each 
and every offense.” 

Stiff fines should be the sure penalty 
for first offenders against speed, reckless 
criving and drunken driving laws, and 
there s should be stiffer fines and a year’s 
‘uspension of driving license for second 
Pfenders. Third offenders should be put 
Pf of the road permanently, and if their 





Plense results in the death or injury 





Pla person, a jail sentence should be 
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FEARS JUDICIAL SYSTEM DISINTEGRATION 





Terrifying Tort Liability 
Trend Ray Murphy’s Topic 


DALLAS—A warning that jury awards in accident cases, based on a broadened 


concept of liability, 


substitution of a government fund for payment regardless of 
general counsel of 


here by Ray Murphy, 


will lead to disintegration of the present judicial system and 


fault, was given 
Assn. of Casualty & Surety Companies. 


He was speaking before the Southwestern Legal Foundation. 


Casualty insurance, he said, is caught between “ 


the tendency to find negligence 


on the part of the defendant where actually none exists and the tendency toward 


awarding compensation for injuries of ail types, 
and he said a point may be reached when the companies 


proximate or remote,’ 
can no longer afford to pay the awards. 

Liability insurers, he said, are obliged 
to honor checks written by often mis- 
guided, uninformed and prejudiced 
juries. Exhorbitant amounts are 
awarded, in some cases for compara- 
tively minor injuries or for pain of brief 
duration. Liability is based on grounds 
that are specious and far-fetched, often 
for injuries that exist largely in the 
imagination, or for psychic trauma due 
entirely to pre-existing neuroses or to 
abnormal susceptibility. 

“There is little doubt that in a negli- 
gence case the single circumstance that 
has the most influence on the jury is 
whether the defendant is insured. This 
confuses the issue of liability with the 
question of financial responsibility of 
the defendant—a question which is not 
Instead of concentrating on 


an issue. 
the question, Was the defendant to 
blame? the issue seems to become, how 


has the defendant or how 
much insurance was he carrying? 

“When the jury knows or suspects 
that an action is being defended by an 
insurer an extraneous factor is brought 
into the picture, and this factor in turn 
brings into play a variety of prejudices. 
Frequently a vicious circle is brought 
into operation. A juror, resentful of a 
recent increase in his insurance pre- 
mium, decides that he will retaliate by 
‘socking the company’—by making the 
verdict especially generous. Although 
he does not think about it at the time, 
by so doing he lays the groundwork for 
a further increase in his own insurance 
premium.” 


Curve of the Verdicts 


In the New York supreme court, he 
stated, the average amount of jury ver- 
dicts for the plaintiff increased from 
$3,489 to $8,695 in the 10 years between 
increase of 149%. 


much money 


1941 and 1951, an 

During the same period, the cost of 
living index increased less than one- 
half as much, about 73%, he said. 


“The trend towards larger and larger 
awards for consequences more and more 
remote, based on slight, doubtful or 
technically contrived liability may ap- 
pear to make the future very bright for 
the plaintiff’s lawyer,’ the speaker as- 
serted. “But this is an illusion. The 
inexorable fact is that someone has to 
pay, and a point may be reached when 
that someone can no longer afford to 
pay. 

“In my opinion no one eventually, 
will be able to pay such awards if the 
trends I have mentioned progress. If 
they do, I feel there can be only one 
result—the disintegration of our present 
system of jurisprudence and the substi- 
tution of a system for the payment from 
state funds or from a federal fund for 
every injury, regardless of causation. 
Payments would be confined to medical 
and hospital expenses incurred, and re- 
imbursement for death, dismemberment 
and lost earnings, with no compensation 
whatsoever for pain and suffering, and 
with ceilings and limitations on amounts 
paid, similar to those contained in the 
various workmen’s compensation laws. 
Since the cost of such a system could 
not be taxed against any special group, 
such as motorists, manufacturers, land- 
lords or storekeepers, it would be sup- 


whether physical or mental, 


ported from general revenue. This is 
in effect nothing less than the complete 
abrogation of liability for negligence re- 
sulting in personal injury. Under such 
a system insurance companies would no 
longer serve a purpose, and inevitably 
many lawyers would be compelled to 
seek other fields of endeavor.” 
Comparative Negligence 

said an indication of the 
is the de- 
enactment 
of the law 


Mr. Murphy 
trend toward broader liability 
velopment, both by statutory 
and by common acceptance, 
of comparative negligence. Georgia, 
Mississippi, Nebraska, South Dakota 
and Wisconsin have comparative negli- 
gence laws. Mississippi is the only one 
that has a complete comparative negli- 
gence law. Theoretically, under the 
Mississippi law the plaintiff recovers 
even if he were 99% responsible for the 
accident. No provision is made for spe- 
cial verdicts. The result that one 
never knows whether, or to what ex- 
tent, the jury has diminished plaintiff's 
recovery. The Nebraska and South 
Dakota laws permit recovery when the 
plaintiff's negligence is slight, and that 
of the defendant is gross, in comparison. 
These laws also require the jury to 
lessen the recovery if there has been 
contributory negligence. The Wisconsin 
law, interpreted by the courts, 
somewhat more complex. The plaintiff 
recovers the percentage of his damages, 
computed by deducting the percentage 
of negligence attributable to him from 
100%, provided his negligence is less 
than 50%, For example, if his negli- 
gence were 49% he would recover 51% 
of his damages. Some contend that 
under such a type of law it would be 
much fairer and more logical if the 
plaintiff's recovery were measured by 
the difference of percentages of negli- 
gence. Under this suggestion plaintiff 
would recover only 2% 


is 


as 1s 


2% of his damages 


if he were 49% responsible for the acci- 
dent. 

“If what we want, and all we want to 
accomplish, is to modify what some 


would term a harsh application of the 
doctrine of contributory negligence, 
where the claimant is denied recovery 
when only slightly at fault, then a law 
similar to that existing in Nebraska 
could be the answer. On the other hand, 
ii the actual goal is to grant a recovery 
in almost every case, we seek to change 
a major concept of our law.” 

“I suggest that the Mississippi law, 
and, incidentally, also a recent bill pre- 
pared by a conference committee of 
California State Bar Assn., are not com- 
parative negligence laws; they, in fact, 
discard the law of negligence and sub- 
stitute a system whereby everybody gets 
something. 


“The five statutes on comparative neg- 
ligence are only a minor element in the 
picture. The fact is juries, with the 


tacit consent of trial judges, quite gen- 


erally ignore the question of contribu- 
tory negligence. Nowadays practically 
anyone whose injuries are serious 
enough to arouse the emotions of the 
jury stands a good chance of recovery, 
regardless of his own contributory neg- 
ligence. In fact, I sometimes hear 


(CONTINUED ON PAGE 34) 


Cal. Agents Fighting 
Group ‘Comp,’ Unfair 
Dividend Allocation 


Object to Higher 
Payments to Large 
Premium Risks 


SAN FRANCISCO—California 


Insurance 


Assi. 
Agents is vigorously sup- 
bill to regulate 


compensation 


of 


porting a 


proposed 


group” workmen’s in- 


surance. 
The association’s committee on work- 


men’s compensation has filed a “brief” 


with the 
considering 


assembly interim committe 


insurance matters, 
the compensation 


that it encourages 


recom- 
mending changes in 
law on the ground 
discrimination, especially as regards the 
payment of dividends by the state fund 
and participating companies. The com- 
mittee says that method of computing 
dividends used by the participating 
companies creates discrimination against 
the smaller risks. 

“The remedy is an amendment to the 
law prohibiting unfair discrimination in 
computing dividends, specifically pro- 


hibiting any differential in percentages 
based upon the size of the risk,” it de- 
clares. 

The system of computing dividends 
based on the size of premium earned, 
favors large risks and is a discrimina- 
tion against the smaller employer, the 
committee says. 

“The latter (the large risk) factor is 
completely indefensible because it fla- 
grantly discriminates in favor of the 
large buyer of insurance at the direct 
expense of the small buyer,’ it con- 
tends. “To illustrate this point by actual 
figures appearing in one carrier's ‘esti- 
mated dividend schedule’ the insured 
falling into the smallest premium divi- 


dend bracket eligible 
policy receives a 10% dividend on ex- 
actly the same loss ratio that of 
the maximum bracket employer enjoy- 
ing a 70% dividend.” 


Group Plan Called “Evil” 
As 


plan 
companies, 
“an evil in 

‘This practice, 
becomes both a 


for a participating 


as 


compensation 
“home” 


regards the 
utilized by a number of 
which the committee calls 
California,” the brief says: 
when clearly analyzed, 
virtue and an evil. It 
in reality only a by-product of the 
primary evil whose correction has been 
proposed. In effect, the practice re- 
sults from a group of smaller than 
maximum dividend bracket employers, 
through one pretext or another, seeking 


group 


is 


to promote a situation whereby their 
individual premiums may be added to- 
gether for dividend computation pur- 
poses. The adding-together technique 
thus removes the unfair advantage at 
their expense by the individual em- 
ployer of sufficient size to occupy the 
same bracket. In this respect their 
action is not open to criticism. Unfor- 
tunately, however, their commendably 
selfish action discriminates in turn 
against the thousands of other smaller 


than maximum bracket fellow-emplovers 


remaining ungrouped. The prime fault 
does not lie with the practice of group- 
ing but rather with the fundamental 
imperfection in the law itself.” 

The association also is supporting 


Commissioner Maloney in his 
premium discounts for large 
(CONTINUED ON PAGE 34) 
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Trend Factor, Split 


in Under-25 Class, 
Debated in N. C. 


Commissioner Reserves 
Decision on Auto 
Liability Rate Hike 


RALEIGH, N. C. 


trend factors 


Discussion of 
further refinement of 
the 


time at a hearing held by Commissioner 


and 
risk classifications took up most of 
Cheek on an increase in auto liability 
rates estimated at $3 million annually. 


Mr. Cheek said he will announce a 
decision soon. 
The commissioner at first opposed 


a plan to put all unallocated claim ex- 
pense on the loss side of the permissible 
loss ratio, but after the arguments were 


HeNATIONAL UNDERWRITER 


all in said his mind was not fully made 
up on the subject. It was agreed that 
the matter of breaking down rate classes 
into smaller groups would be postponed 
for consideration later instead of with 
this filing. The commissioner indicated, 
however, that he feels class changes are 
urgent. 

William H. Brewster, manager of 
the auto division of National Bureau 
of Casualty Underwriters, said the re- 
quested increase is based on loss expe- 
rience for the 1949 and 1950 policy 
years and calendar year experience for 
1951. Besides, his brief said, “the assump- 
tion has been made that the percentage 
increase in average paid claim costs 
from 1949 to 1951 will be repeated from 
1951 to 1953." A trend factor averaging 
15% was introduced. 


Objects to Trend Factor 


“That’s what we're objecting to,” 
Commissioner Cheek said. “We're still 
to be convinced you'll have as much 
of a boost forward in 1953 as_ the 
Korean situation gave in 1950. Isn't 
that assuming it will be just as bad 
from 1951 to 1953 as it was from 1949 
to 19512” 

To this, Mr. Brewster replied that it 
now appears that the trend “will be at 

(CONTINUED ON PAGE 35) 
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THE OPENING OF A 
MIDWESTERN DEPARTMENT 


The General Reinsurance Group announces the 
opening of its Midwestern Department, with offices 
in the 1012 Baltimore Building, Kansas City, Mis- 
souri, where the facilities of General Reinsurance 
Corporation and North Star Reinsurance Corpora- 
tion will be available for casualty, surety, fidelity, 


fire and inland marine reinsurance. 


Mr. Charles W. Hall, Vice President of General 
Reinsurance Corporation, will be in charge of the 
Department assisted in the casualty lines by Mr. 
William H. Kern. Mr. William J. Brandenburg will 
handle casualty claim matters. Mr. S. James Boutz, 
Assistant Secretary of North Star Reinsurance 


Corporation, will be in charge of fire and inland 





GENERAL REINSURANCE GROUP 


Largest American multiple line market dealing 
exclusively in Reinsurance 
GENERAL REINSURANCE CORPORATION 
Fidelity 
NORTH STAR REINSURANCE CORPORATION 


Inland Marine 
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New Officers of Mass. Agents Group 


November 13, 1959 











New officers of Massachusetts Assn. cf Insurance Agents as elected at recent Boston 


convention: 


F. H. Woodward of Lynn, president; Frank Mills of Worcester. vice. 


president; A. B. Fair, Natick, state national director, and R. G. Dowling, Hyannis, 


vice-president. 


HEAR KIRK AT CHICAGO 


Scores Inadequacy 
of Current Auto 
P.D.L. Rate Structures 


The inadequacy of present automobile 
P.D.L. rating structures was pointed 
out by L. K. Kirk, vice-president and 
treasurer of Standard Accident of De- 
troit, at a meeting of Casualty Under- 
writers Assn. of Chicago. 

Mr. Kirk also declared that current 
rate making pocedures have penalized 
most companies writing auto P.D.L. by 
practically guaranteeing that they will 
lose money. 

Rate procedures combined with infla- 
tion and a high frequency of losses, he 
said, have conspired to make an under- 
writing profit almost impossible. He 
added that already some companies are 
feeling the pinch through their dwin- 
dling policyholder surplus. 





Demonstrates Two-Way Squeeze 


Mr. Kirk then demonstrated the two- 
way squeeze on surplus from losses and 
the financing penalty. The penalty, he 
said, is the result of an increasing vol- 
ume and the requirements of meeting 
statutory reserves. 

Accordingly, it would appear that the 


| only answer for companies wishing to 


keep their premium surplus ratio in line 
is simply to avoid writing more business 
than they can finance safely. 

According to Mr. Kirk, there is abso- 
lutely no logic in writing a line that 
is rendered unprofitable by inadequate 
rates which at the same time deplete the 
company surplus further through the 
financial penalty. 

Mr. Kirk pointed out that the finan- 
cial side of the casualty business is 
merely the result of combined efforts of 
underwriters and claim men _ coupled 
with income from company investments. 
Through a knowledge of the financial 
the business, underwriters and 


claim men, he opined, have a_ better 


| chance to know where they have been, 


where they are, and where they are 


| going. 


The speaker was introduced by Wil- 
liam T. Fee of Employers Reinsurance, 
president of the association. 


Compulsory Hearing in Cal. 


Chairman Ernest R. Geddes of the 
California assembly interim committee 
on finance and insurance has called a 
hearing starting Nov. 17 at Sacramento 
to consider the question of compulsory 
Former Commis- 

Massachusetts, 


sioner Harrington of 


now executive vice-president of National 


Assn. of Casualty & Surety Agents, who 
will be a speaker at the convention of 


California Assn. of Insurance Agents 
will stay over to testify before the com- 
mittee Nov. 21. 


Cincinnati Forum 
on Auto Funds 


CINCINNATI — Arthur M. O’Con. 
nell, president, Cincinnati Fire Under. 
writers Assn., will be one of the three 
discussion leaders at the seminar of the 
Robert S. Marx Foundation on liability 
without fault and adjustment of auto- 
mobile accident cases at University o 
Cincinnati this week. : 

Former Judge Marx has been a leaé-| 
ing advocate of automobile accident com-| 
pensation with monopolistic state funds| 
and established the foundation a couple! 
of years ago to do research on the mat- 
ter. Mr. O’Connell has debated hin 
publicly several times. University 0! 
Cincinnati, in sponsoring this seminar 
asked insurance men to participate in 
order that all sides of the picture might 
be presented. In addition to Mr. O’Con- 
nell, it is expected that several leading 
agents and several representatives 0 
Assn. of Casualty & Surety Managers 0! 
Cincinnati will attend and participate. 

Sessions were scheduled for Not 
12-14, each from 4:30 to 6 p.m. at the 
University of Cincinnati College of Law 
Prof. A. A. Ehrenzweig of University 0 
California is general chairman. Judg 
Marx was discussion leader Wednesda}| 
afternoon. Prof. Fred Dewey of Univer: 
sity of Cincinnati is scheduled for toda} 
and Mr. O’Connell for Friday. 


Austin Flett Takes on Jerry | 
Voorhis and E. N. Lashmet 


Austin T. Flett, broker with W. 4 
Alexander & Co., Chicago, on Wednes 
day debated the question of private & 
terprise vs. a cooperative commonwealt 
before a meeting of Cleveland Assn. ‘ 
Credit Men. His adversary was Jet 
Voorhis, executive secretary of Coopef 
ative League of the U. S. On Nov. # 
he will debate stock vs. mutual insuran¢ 
before a meeting of the Chicago chaptt 
of Controllers Institute and there 
adversary will be E. N. Lashmet, vit 
president of Liberty Mutual in charge 
Chicago operations. 


Would Bar Mass. Passes 


No insurance company, except li 
and A. & H. would be permitted to ¢ 
business in Massachusetts unless tht 
provide a market for statutory auto 
insurance under a bill filed by Rep: 
Gray and Cowing. The commissiom 
would be required to put into effect’ 
merit-rating plan for such _ insuram 
under another bill filed by the sa 
legislators. 
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General Re Group 
Forms 15-State Unit 
at K. C. under Hall 


group is opening 
Balti- 
Charles 


General Reinsurance 


a midwestern department in the 
building at 


Kansas 


more 


City. 


seg 
ued 








Charles W. 
W. Hall, 


James Boutz 


vice-president of General Re, 


will be in charge, assisted in casualty 
matters by William H. Kern. 
The department will have available 


Re and North Star 
surety, fidelity, fire and 
reinsurance. Its territory 


facilities of General 
Re for casualty, 
inland marine 
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embraces Minnesota, North Dakota, 
South Dakota, Wisconsin, Illinois, Indi- 
ana, lowa, Kansas, Missouri, Nebraska, 
Colorado, Arkansas, Oklahoma, Texas 
and Louisiana. 

James Boutz is named assistant secre- 
tary of North Star in charge of fire and 
inland marine reinsurance in the depart- 


ment. Casualty claim matters will be 
handled by William J. Brandenburg. 
Mr. Hall has been vice-president of 


General Re since 1951. Previously for 
17 years he was with Employers Rein- 
surance. 

Mr. Boutz is a graduate of Kansas 
University and also of its law school. 
Since 1949 he has been with Employers 
Reinsurance in fire underwriting. 

Mr. Kern has been with General Re 
since August. Previously he was with 
Employers Reinsurance four years and 
before that with R. B. Jones & Sons 
and Kansas City F. & M. 

Mr. Brandenburg has been claims at- 
torney for General Re since 1951, oper- 
ating out of Des Moines. Previously he 
had been 15 years with Hawkeye-Secur- 
ity. 


Edward T. Moynahan, U. S. general 
manager of General Accident; John S. 
Kaufman, deputy manager, and C. L. 
jrearly, assistant general manager, 
made a visit to Chicago last week. 
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77 MILLION POLICYHOLDERS are prospects 
for this new kind of Hospital insurance! 





EXCESS 


HOSPITAL EXPENSE POLICY 


77,000,000 people are now insured under some form of hos- 
pitalization. The majority have coverage which is insuffi- 
cient to pay actual hospital costs today. Now—you can offer 
supplementary hospital room and board benefits of from 
$1.00 to $10.00 daily (90 days) without affecting existing 
coverage. The new EXCESS Hospital policy is available to 
individuals or families regardless of whether their current 
hospitalization is in a non-profit or private plan. Write 
today for sales kit and rates on the only coverage of its 
kind—EXCESS Hospital Expense! 


American Casualty 
COMPANY 


READING @ PENNSYLVANIA 


Fire Affiliate: American Aviation & General Insurance Company 
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Continental Cas. Is 
to Become $10 
Million Company 


Stockholders of Continental Casualty 
at a special meeting Dec. 10 will vote 
on the recommendation of directors 
that the capital be increased from $7%4 
million to $10 million. This would be 
accomplished by the declaration of a 
334%% stock dividend. That would 
eventuate in 1 million $10 par value 
shares being outstanding. Just shortly 
before the directors meeting at which 
this action was taken, shares of Conti- 
nental Casualty moved up sharply in 
the over-the-counter market from the 
range of about 80 to about 90. Early 
this week Continental Casualty stock 
was selling at about $94. 

At the same time there was declared 
a regular quarterly dividend of 50 cents 
and an extra 50 cents payable Dec. 1 
to stock of record Nov. 17. 

Continental Assurance _ stockholders 
will vote on a proposal to increase the 
capital from $5 million to $64 million 
by a declaration of a 30% stock divi- 
dend. Stock of Continental Assurance 
was traded early this week at about 
$154 a share. This compares with about 
$134 prior to the directors’ meeting. 


Camps Group Views W.C., 
P.L., Other Cover Problems 


A symposium on casualty insurance 
problems was conducted by Assn. of 
Private Camps in New York City.The 
all day session was attended by several 


hundred of those interested in camp op- 
eration. The program devoted special 
attention to rising costs in workmen’s 
compensation and public liability and 
the tough market for these coverages. 
Two sources of rising losses are high 
jury verdicts and increased accidents, it 
was brought out. Ways of preventing 
accidents at camps were discussed. 
\mong those on the program were 
Harry Kahn of the New York insurance 
department, Robert E. Vollriede, resi- 
dent vice-president of Continental Cas- 


ualty; Walter Smith of the Compensa- 
tion Insurance Rating Board of New 
York, and Milton W. Acker, manager of 


the general liability division of National 
Bureau of Casualty Underwriters. 

Many other representatives of the in- 
surance business were on hand including 
those from Continental Casualty and 
Camp Brokerage Co., New York, both 
active in this field. 





Agents Want Minn. Actuary 


ST. PAUL—A movement is on foot 
among Minnesota agents to have a full- 
time actuary added to the staff of the 
insurance department so that it would 
have continuous supporting data to 
check requests of National Bureau of 
Casualty Underwriters for rate changes. 
The proposal originated with agents on 
the Iron Range and Range Assn. of In- 


a Agents has requested its secre. 
tary, Edward A. Rahne, to urge other 
regional associations and local boards 
to get behind the movement. 

The Range association also has gone 
on record supporting the St. Paul agents 
in their stand against licensing employes 
of insurance companies who solicit busj- 
ness for their personal account. 


U. S. Encroachment 
Cited by Starling 


BALTIMORE — A realistic look into 
the operations of certain government in- 
surance programs that threaten to de- 
velop into full-fledged substitutions for 
free enterprise was given by Howard 
M. Starling, Washington manager oj 
Assn. of Casualty & Surety Companies, 
in addressing the convention of Mary- 
land Assn. of Insurance Agents. He 
cited federal agencies that began by of- 
fering only limited coverages and later 
expanded until they were in competition 
with the insurance companies. 

“Federal crop insurance,” he said, “has 
spread from coverage of a single crop to 
27 different crops. In addition, its coy- 
erage was extended from _ protection 
against loss of the growing crop to pro- 
tection against fire of tobacco. Here 
plain fire insurance is being written 
where private insurers should be writing 
it. In addition, -the all-risk coverage 
given by the FCIC includes hail cover- 
age which private insurers write. 

“Life insurance benefits in force under 
four governinent programs have grown 
to a total of about $325 billion, nearly 
$25 billion more than is in force under 
the free enterprise companies. Perhaps 
most of the life insurance will one day 
be carried on by the federal government 
through Veterans Administration or the 
Social Security Administration. 

The cost of government 
programs is borne by the public, he 
pointed out. FCIC operates at loss be 
cause administrative costs and indem- 
nities far exceed premiums collected, 
and the cost to the taxpayers of Na 
tional Service Life Insurance has 
amounted to approximately $4_ billion 
since 1940 for expenses only, not {for 
payments or benefits. 

In the Kansas-Missouri floods of July 
which 


1951, grain was destroyed on 
Commodity Credit Corp. had _ loaned 
money and taken the risk. The estr 


mated loss to the government was $10 
million. This, he said, is plain insurance 
The risk is spread over the general pub- 
lic, and in this case no premiums are 
paid by those who benefit from the i- 
surance. 


Acker at Bank Forum 


Milton W. Acker, manager of the 
general liability division of National 
Bureau of Casualty Underwriters, will 
discuss liability insurance at the Dec. J 
meeting of the insurance forum at the 
New York Savings Banks Insurance 
Forum at New York City. 
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George E. Day Is 
Named President 
of U. S. Casualty 


George E. Day has been elected 
president of United States Casualty. J. 
Arthur Nelson, 
chairman of U. S. 
Casualty and chair- 
man of New Am- 
sterdam Casualty, 
had held the presi- 
dency temporarily 
since last July, fol- 
lowing the sudden 
death of Walter D. 
Owens. Mr. Nelson 
had previously 
been the president 
of both companies 
for many years. 

Mr. Day is also 
a vice - presi- 
dent and director of New Amsterdam. 

Mr. Day is a graduate of Cornell 
University. He then went with Frank- 
fort Ins. Co., but soon changed to Otis 
Elevator Co. He was with that com- 
pany 14 years. 

Mr. Day returned to insurance in 
1926, joining New Amsterdam as man- 
ager of its New York metropolitan 
clams department. Two years later he 
was elected a director and 1esident vice- 
president at New York. In 1932, he 
was elected a vice-president. The same 
year U. S. Casualty became an affiliate 
of New Amsterdam and its metropoli- 
tain New York claims department was 
added to Mr. Day’s jurisdiction. Later 
Mr. Day was given charge of the na- 
tion-wide claims offices of U. S. Cas- 
ualty and in 1945, the New York state 


George E. Day 


claims offices of New Amsterdam also 

were placed under his direction. 
Immediately after Mr. Nelson tem- 

porarily assumed the presidency of 


U. S. Casualty, he appointed Mr. Day 
executive vice-president. 


Michigan Agents to Get 
10% on Assigned Risks 


LANSING, MICH.—Michigan agents 
are to receive 10% commission on busi- 
ness placed with the automobile assigned 
risk plan and some other modifications 
are being made in the plan’s require- 
ments, according to a bulletin just is- 
sued by Michigan Assn. of Insurance 
Agents. 

Two other modifying provisions apply 
to service men. One will make unnec- 
essary that the service man owner have 
his car registered in Michigan and the 
other will permit release of the service 
man trom coverage when leaving the 
State. 

he bulletin points out that although 

assigned risk business “is generally an 
unwanted orphan by both companies 
and agents” the plan “belongs to the 
agents just as much as to the com- 
panies” and “all will lose if state insur- 
ance replaces private insurance.” 
_ Carelessness of agents in applying for 
this type of coverage is decried. It is 
noted that more than 25% of all appli- 
cations must be returned for corrections 
and that more than one-third of re- 
jected risks appearing before the appeal 
committees “would have been unneces- 
sary if the applications had been prop- 
erly completed.” 

An educational briefing on the plan is 
to be given company men in order that 
they may assist agents in eliminating 
luture errors. 


Mich. 1752 Club Elects 

_DETROIT—Norman L. Trbilcock, 
Grosse Pointe, Badger Mutual, 
named president of Michigan 1752 Club 
at its annual meeting here the past week 
at the Detroit-Leland hotel. rnest L. 
Rose, Lansing, State Auto Mutual of 
(olumbus, was named vice-preisdent; 
orge C. Bubolz, Lansing, Home Mu- 
tuals of Appleton, Wis., chosen secre- 


lary-treasurer for the fifth year, and 
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Jack Nugent, Lansing, Employers Mu- 
tual Casualty of Iowa, assistant secre- 
tary-treasurer. Roger L. Sullivan, Mich- 
igan Mutual Auto, is chairman of the 
board. 


Massachusetts Fire Mutuals 
May Form Cas. Company 


Members of the Mutual Fire Insurance 
Assn. of New England are considering 
forming a new Massachusetts casualty 
company to provide competitive casualty 
and multiple line facilities for domestic 


agency mutual fire insurance companies. 
Local company executives have long 
been making plans for a casualty afhili- 
ate, with action now being speeded up 
because the fire companies feel that de- 
sirable fire business is now going to 
casualty companies because of the tight 
automobile market. 

The new casualty company will prob- 
ably be either a stock company or a mu- 
tual with a sizeable guarantee capital. 
Mutual companies under Massachusetts 
law may have guarantee capital, which 
customarily pays 7% return to stock- 
holders. 


CASUALTY 29 


The projected casualty company is not 
being regarded as an investment for sur- 
plus funds but as a means for the fire 
mutuals to protect their share of pre- 
ferred-risk fire business. 


Detroit Manager Resigns 


Clyde R. Morrison, Jr., has resigned 
as managing director of Detroit Assn. 
of Insurance Agents. A committee to 
interview prospective applicants for the 
post has been named. 

Mr. Morrison was the third Detroit 
association secretary to serve since 1941. 














THE MARINES began carving their reputa- 


tion during the Revolution, when they were 
two battalions strong. Today, 177 years later, 
whenever the job calls for rugged assault— 
when the odds look impossible—we call out 





Was | 


the Marines. We know their reputation. 


Reputations in any field aren’t bestowed; they’re won. 





ACCENT ON REPUTATION 





F'«D’s reputation simmers down to this: (1) Unexcelled service to 


its representatives in both the underwriting and production of bonding 


business (2) an unchallenged record for the prompt and fair settlement 


of claims. 


Speedy, intelligent sales help for the FaD representative is always 


on call, at any of 50 strategically-located field offices throughout the 


country. That helps the agent get fidelity and surety customers. Quick, 


equitable claim settlements help him keep them. 


If you are interested in increasing your bonding income...write 


FaD, specialists in the fidelity and surety field for 62 years. Write today. 


Baltimore 


¢ FIDELITY AND SURETY BONDS, 
BURGLARY, ROBBERY, FORGERY 
AND GLASS INSURANCE 


Fipevity anon Deposit COMPANY 
Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 
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Continental Cas. to 
Enter Air Accident 
Policy Machine Field 


Continental Casualty early next year 
will begin selling its aviation accident 
policies through policy vending ma- 
chines. Airport Sales Corp. of New 
York, a subsidiary of Parker & Co., 
Philadelphia general agents of Conti- 
nental, will manufacture the machines, 











To the layman, 





INVISIBLE ARMOR © 








These TWO WORDS 


also mean 


INSURANCE °52 STYLE 


insurance is an intangible, 
not easily understood. 
National Surety agents have another name for it. 
They call it invisible armor, 
that constant protection 


which stands between their clients and loss. 


NATIONAL SURETY 


CORPORATION 


4 Albany Street, New York 











which will dispense standard airline trip 
policies in denominations of $5,000 up 
to a total of $50,000 at the standard rate 
of 25 cents per $5,000. ’ 

Airport Sales Corp. is now operating 
the insurance booths at airports selling 
the Continental policies in a number of 
cities. 

The new machines will give greater 
flexibility and make it possible to offer 
the insurance in airports where volume 
of traffic will not support a booth. The 
machine has a new mechanism which 
will virtually eliminate paper jams. It 
automatic in operation. 


is fully 











Auto Classification 
Plan at Last 
Gets OK in Va. 


RICHMOND, VA.—The automobile 
classification plan centering about the 
age of driver factor that has long been 
in effect in most other states, has now 
been approved for use in Virginia. The 
plan was given the green light by Vir- 
ginia corporation commission along with 
general a revisions that become ef- 
fective Jan. 1. 

The Eerie skinned two points 
from the amount of BI rate increase re- 
quested by National Bureau of Casualty 
Underwriters and Mutual Insurance 
Rating Bureau. The average BI rate in- 
crease for private passenger cars will be 
8%, whereas the bureaus had asked 10.4 
and the BI increase for commercial 
vehicles will be 3.2 instead of the 5.5% 
that was asked. 

The average 40% increases that were 
asked for PDL on both private passen- 
ger cars and commercial vehicles were 
approved without debasement. The com- 
mission directed the two bureaus to 
study the statistical effect of training 
courses on drivers under age 25 and to 
make a report by July 1, 1953. The 
courses, according to the order, shall 
offer-a minimum of 18 hours of class- 
room study. 

The only state now that has no ves- 
tige of an automobile rate classification 
plan is New Hampshire. In Mississippi, 
the old Al A2 A3 B mileage 
plan is in effect and in Massachusetts 
the classification plan is applicable only 
to auto PDL, not to statutory BI. 





Rumor Allstate 
to Move to Skokie 


The employes of Allstate have been 
notified, it is understood, that the home 
office is to be moved probably next sum- 
mer, to Skokie IIl., a northern commu- 
nity suburban to Chicago. A _ second 
story is to be added to the building at 
Skokie that was opened last year and 
that houses the Chicago regional head- 
quarters of Allstate. The head office is 
presently located in a new building on 
West Arthington street, Chicago, in the 
Sears, Roebuck community, but it is 
understood that Sears wants to occupy 
this entire building and, hence, the de- 
cision of Allstate to move into the sub- 
urban locality. The office at 7401 
Skokie boulevard. 

An Allstate regional office at Cleve- 
land will be opened about Jan. 5, when 
modernization of quarters in the Guild- 
hall building is completed. This is in 
keeping with Allstate’s overall decen- 
tralization program, and is in anticipa- 
tion of a large volume of business when 
Ohio’s_ safety responsibility law goes 
into effect March 1. The company ex- 
pects to triple its Ohio policyholders 
by the end of 1953. It now has 35,000 
there. 


is 





Boston Revision Lowers 
Fire Costs on Dwellings 


Fire insurance costs have gone down 
as much as 20% on dwelling property 
in Boston. Revised minimum rates for 
dwelling and apartment houses recently 
put into effect by New England Fire 
Insurance Rating Assn. saw a rate re- 
duction on practically all types of dwell- 
ings, few remained unchanged and very 
few received a small increase. Boston 
rates are now in line with those applying 
to like risks in other cities in Massachu- 
setts with Class A fire protection and 
under the same rating table. 


O. L. & T. Rates Up in R. I. 

BI liability rates for many 
classifications became effec- 
10 in Rhode Island for the 
Bureau of Casualty Under- 
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writers members and subscribers. The 
rates for all classifications affected by 
the revision are increased on an ayer. 
age of 19.1%. 

In Providence the increase is 28,7 
and in remainder of state territory - 
increase is 7.8%. 


CAS 


Bankers Find Their Bond 
Limit Suggestions Meet 
Actual Loss Experience 


The insurance and protective commit- 
tee of American Bankers Assn. in its 
annual report states that its suggested 
amounts of blanket bonds to be carried 
by banks of different sizes has stood up 
against actual loss experience. Any fur- 
ther increase in the schedule could not 
be justified, the report notes, although 
Federal Deposit Insurance Corp., has 
recommended that banks take another 
look at the amounts of bond coverages 
carried in view of the increasing num- 
ber of bank defalcations. 

Harry F. Harrington, Boatmen’s Na- 
tional Bank of St. Louis, committee 
chairman, said that even if the commit- 
tee had doubled its suggested amounts 
of coverage and “all the banks carried 
a higher amount, it would have yielded 
a relatively small amount of additional 
indemnity to F.D.I.C. but would have 
saddled increased premiums on the ma- 
jority of the banks in a dubious effort 
to increase salvage recoveries in a few 
banks.” 

Rather than advocate such increases, 
the report suggests that greater em- 
phasis be placed on more effective means 
of loss prevention, while those 1,600 
banks which are below the recommended 
amounts increase their bond coverage. 





Wolverine Agents Confer 


Wolverine of Battle Creek recently 
conducted its agents’ 
tee meeting at the head office. The gath- 
ering was attended by 16 agents repre- 
senting the more than 800 Wolverine 
agents in seven middlewestern states. 
John H. Carton, president of Wolverine, 
was in charge. Wolverine has for a 
number of years asked the opinion of 
its agents on improving company pro- 
cedures, and has adopted more then 50% 
of the recommendations. 

Assisting at the meeting were Harold 
Moore, R. D. Denton, George Denning, 
William Crasean, William Traver, Ed- 
ward Hunt, Merton Vincent, and M. K. 
Lowrey of the Wolverine home office. 
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C. C. Bradley Heads New 
N. C. A. & H. Insurer 


CHARLOTTE, N. C.—Eastern Ins. 
Co, an A. & H. insurer, has been li- 
censed in North Carolina. The president 
is C. C. Bradley, who for 6% years has 
been vice-president of Reserve Life of 
Dallas. Mrs. Margaret Brand Smith is 
vice-president. She has" been general 
counsel of Reserve Life for eight years. 
The secretary is Mrs. Keith Smith Green, 
a Charlotte lawyer. 

The company is starting with capital 





of $100,000 and a surplus of $50,000. It | 


will begin operations immediately, con- 
fning its activity to North Carolina for 
the present. 





Speakers for Los Angeles 
Sales Congress Announced 


Speakers scheduled for the sales con- 
eress Nov. 19, sponsored by A. & H. 
Managers Club of Los Angeles and Los 
Angeles A. & H. Underwriters Assn., 
include William G. Coursey, managing 
director of the International association; 
Raymond R. Ross, who is vice-president 
and director of agencies of Equitable 
Life & Casualty; John Langstein, Wash- 
ington National, San Francisco; C. C. 
Mullin, Los Angeles, expert in sales ex- 
ecutive training and public speaking, 
and H. B. Murphy, manager A. & H. 
department Automobile Club of South- 
ern California. 

Mr. Coursey will speak on “Successful 
Ideas in Selling;” Mr. Ross on “Buying 
Motives and Buying Decisions;” Mr. 
Langstein on “Importance of Enthusi- 
asm in Selling;’ Mr. Mullin on “Do 
You Have Selling Personality,” and Mr. 
Murphy on “The Bernoulli’s Theorem.” 





Wyoming Problem Eased 

CHEYENNE, WYO.—Following 
agreement by Sterling Ins. Co. to can- 
cel contracts of offending agents and 
to comply in all respects with require- 
ments of the Wyoming department, 
hearing on its Wyoming license has 
been postponed indefinitely to give the 
company an opportunity to carry out 
procedures agreed to, according to Com- 
missioner Taft of Wyoming. 


Name Osler to A. & H. Post 


Robert W. Osler, vice-president of 
Rough Notes Co., Indianapolis, has been 
appointed secretary-treasurer of Indiana 
Assn. of A. & H. Underwriters to fill 
the unexpired term of Robert Berry, 
Hoosier Casualty, who was forced to 
resign because of increased travel duties. 


New Cal. “Ad” Complaint © 


Commissioner Maloney of California 
has filed charges of misrepresentation in 
advertising against Hinschorn & Joseph, 
San Francisco agents. They formerly 
represented World of Omaha and now 








are state agents of United of Chicago, | 


both of which have been cited on similar 
charges. 





Get Sales Tips from Saint 


John Saint, A. & H. manager of 
American General Life of 


spoke at the Nov. 3 meeting of San 


Antonio Assn. of A. & H. Underwriters, | 
commenting that A. & H. is no longer | 


the step child of the insurance business. 
it has a lot of growing to do, but it 
Nas assumed a major importance, 
said, calling attention to the better mer- 
Chandising aids companies are develop- 
ing and supplying for their field men. 
He mentioned the rise in hospital costs 
and urged the agents to be realistic and 
work for the education of the public 
Concerning needs and the values of A. 
- Insurance in providing for the pay- 
ment of hospitalization charges. 
President A. D. Anderson Occidental 
Life, outlined plans for the sales con- 
stress to be conducted there Dec. 1. 


Houston, | 


he | 


White Cambridge President 

Joseph T. White was elected presi- 
dent of Cambridge (Mass.) Assn of In- 
surance Agents to succeed Frank Phelan. 
John Vincent was elected vice-president 
and Jack Dyer, = secretary-treasurer. 
James DiNunzio and Mr. Phelan were 
also elected to serve on the executive 
committee. 


Manager George L. Goss discussed the 
statewide safety program of Insurors of 
Tennessee at a dinner meeting of Mem- 
phis Assn, of Insurance Women. 











Frown on Scheme to Abolish 
Bonding Requirement 
WASHINGTON — The proposed di- 


rective which would abolish the require- 
ment of surety bonds on defense con- 
struction contracts is regarded as “very 
dangerous” by government insurance 
officials. It has been under considera- 
tion in the Defense Management Com- 
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mittee, a Defense intradepartmental or- 
ganization supposed to discuss ways and 
means of saving money and increasing 
efficiency in the defense program. 

That committee reportedly sent the 
proposal to officials of the three military 
departments. It did not originate with 
the munitions board, officials say. 

The small defense plants administra- 
tion has agitated for modification of the 
bonding of defense construction con- 
tractors, on the theory that it would be 
issuing thousands of certificates indicat- 
ing that small businessmen were quali- 





““Unforeseen events... need not change and shape the course of man’s affairs”? 





has disabled you. 


No matter where or when trouble strikes... 
you've got an expert trouble shooter as near as 
your telephone. He is the Maryland claims man 


and service is his middle name. 


PERHAPS you're faced with costly damage suits 
from an automobile crash. Maybe your home has 
been robbed ...or an employee has absconded 
with funds from your business... or an accident 


In any case, the Maryland claims man takes 
over for you. He investigates. He settles for you 
promptly and fairly. He acts as your friend. 


Good connection 


yor { 





You'll find this willing worker everywhere in the 
United States giving unsurpassed service. And 
you'll find him a specialist trained to handle any 
claim which may be filed against you or by you 


as a Maryland policyholder. 


Maryland claims men work as a team with the 
Maryland agent or broker who sells you protec- 
tion. Since all these men are expressly selected for 


their knowledge and experience, you can put your 


insurance problems in their hands withconfidence. 


Remember: because your Maryland agent knows 
his business, it’s good business for you to know him. 


- MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 





By stressing the teamwork of claims man and agent, this advertisement aims to help Maryland agents and brokers increase their volume. 
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defense contracts. 
certification, it is said, the 
departments might award con- 


fied to undertake 
Under such 
military 


| tracts without requiring bond. 


| issued 


| PEERLESS 








has 
to 


However, Small Defense Plants 
less than 50 such certificates 
date, according to department officials. 


F. W. Selsor New Head of 
Cleveland Surety Group 


Cleveland Assn. of Casualty & Sure- 
ty Managers conducted its annual meet- 
ing last week and elected Fred W. Sel- 
sor, Fidelity & Casualty, as the new 
president. B. E. Jump, Great American 
Indemnity, and Fred Hoyle, Maryland 
Casualty, were named vice-presidents, 
and Tom N. O’Brien, Fidelity & Cas- 
ualty, is secretary-treasurer. The retir- 
ing president is C. L. Bowers, Massa- 
chusetts Bonding. 

The meeting began with a cocktail 
hour, and at dinner the speaker was 
Judge Samuel H. Silvert of the court 
of common pleas of Cuyahoga county. 
There were 55 members in attendance. 


New Chattanooga Shortage 


CHATTANOOGA—City authorities, 
suffering recently a shortage of $53,000 
in the treasurer’s office, have announced 
a shortage of at least $15,000 in inspec- 
tion department funds. Mrs. M. S. An- 
derson, secretary of the department until 
Oct. 15, is being held. Of the previous 
loss, $50,000 has been repaid by Standard 


Accident. 


Clute Heads N. Y. Assn. 


Tracy A. Clute, Globe Indemnity, was 
elected president of Surety Underwriters 
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Assn. of the City of New York at its 
annual meeting to succeed Richard J, 
Purcell, Columbia Casualty. 

Donald F. Harned, Travelers Indem- 
nity, was elected vice-president, and 
William J. Flaherty, Century Indemnity, 
secretary. 


Gauthier L. A. President 


LOS ANGELES—Surety Underwrit- 
ers Assn. of Southern California at its 
annual meeting elected ee new off- 
cers: President, P. J. Gauthier, Conti- 
nental Casualty; vice-president, A. H, 
Brunet, Maryland Casualty; secretary- 
treasurer, E. S. Cunningham, Standard 
Accident. 

Marton W. Lewis, general manager of 
Surety Assn. of America, talked on the 
present situation in the business. He 
indicated that the trend of fidelity and 
surety losses has been steadily upward, 
and he envisaged but little, if any change, 
in the foreseeable future. 


Bank Group Frowns on League 


Word has gotten around in surety and 
banking circles that Clarence H. Licht- 
felder, controller of First Wisconsin Na- 
tional Bank, as president of National 
Assn. of Bank Auditors & Controllers 
at the convention at Milwaukee, said that 
the executive board had asked him to 
make a statement to the effect that 
(N.A.B.A.C. is not in favor of any new 
league being formed to duplicate the 
work of N.A.B.A.C. He was referring 
to the Bank Owners Protective League 
which was organized to provide certain 
services for bankers and also to provide 
excess limits of dishonesty coverage. 


CHANGES IN CASUALTY FIELD 





H. R. Sullivan, Travelers 
47-Year Man, Is Retiring 


Howard R. Sullivan, assistant secretary 
of the casualty claim department of 
Travelers and one 
of the oldest em- 
ployes of that or- 
ganization in point 
of years of service, 
is retiring. He 
joined Travelers as 
a clerk just after 
leaving Hartford 
high school 47 years 
ago. In 1910, he 
was transferred to 
the liability claim 
department and be- 
came its assistant 
manager in 1921. 
He has been in H. R. 
charge of procedural administration. He 
was named assistant secretary last Feb- 
ruary. 





Sullivan 


Kessler Safety Engineer 
for American International 


Howard F. Kessler has joined Ameri- 
can International Underwriters Corp. as 
a safety engineer in the casualty depart- 
ment. 

He will travel extensively in many 
parts of the world, servicing contracting 
firms and other accounts engaged in a 
variety of operations. 

Mr. Kessler is a Cornell University 
graduate and has been with Liberty 
Mutual and Sun Indemnity as servicing 
safety engineer and general safety engi- 
neer and supervisor of national traffic 
safety. He is an army veteran, retaining 
his commission in the engineers reserve 
corps. 


Ehli Assistant Secretary 


William Ehli has been appointed as- 
sistant secretary of United States Cas- 
ualty. He will continue as assistant 
manager of the statistical department. 

He was with compensation insurance 
rating bureau of New York in the ex- 


perience rating department 1937-41, and 
joined U. S. Casualty in 1946 after army 
service. 


Mulder Is Promoted by 


Continental Casualty 


William J. Mulder has been elected 
assistant secretary of Continental Cas- 
ualty. 
retrospective production department for 
the development of miscellaneous _lia- 
bility risks. He has been with Conti- 
nental for 11 years, starting as managet 
of experience and retrospective rating, 
three years later transferring to casualty 
special risks as manager and _ taking 
charge also of reinsurance. 
considerable work on home office pro 
cedures. 


Groth Joins Western Surety 


Arnold Groth of Ft. Collins, Colo. 
has been appointed as special agent, 
covering the mountain field, by Westera 
Surety. 


Boll St. Louis Special Agent 


Richard J. Boll 
special agent at St. 
Surety. He has been a trainee there 
since last April. He is a graduate 0 
Ww ashington University. 


has been appointed 
Louis by Americal 


VonBurg Hoosier President 


Harry F. VonBurg of General Acc 
dent, was elected president of Indiana 
Casualty & Surety Managers Assw. 
George L. Browning of Glens Falls In 


demnity is vice-president and Norman E 
Hoppas, Home Indemnity, is secretary 


Country Mutual's 25th 


Country Mutual Casualty of Chicago 
will mark the 25th anniversary of it 
founding Nov. 18. J. P. Gibson, Jt. 
executive vice-president Americat 
Mutual Re, first manager of Countt) 
Mutual Casualty, will participate in the 
program. Several original directors ® 
the organization will be on hand 1 
the celebration. 
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COMPENSATION 


W.C. Rate Hike in N. C. 
OK. Extra Loading Denied 


RALEIGH, mn. €. Commissioner 
Cheek turned down the request of Com- 
pensation Rating & Inspection Bureau 
of North Carolina for additional ex- 
pense loading in workmen’s compensa- 
tion, but he allowed the bulk of a rate 
increase requested by the bureau. 

The bureau had asked that the per- 
missible loss ratio ope reduced from 58 
to 57%, with the 1% being added to the 
expense portion of the premium to help 
meet the expense of writing small poli- 
cies. It would not have applied to pol- 
icies on Which the premium exceeded 
$1,000 annually. 

With the change in loss ratio, the 
rate increase sought would have aver- 
aged 5.8% and amounted to $662,400 
sally in premiums. Cheek approved 
the filing in toto except for the ratio 
change, but this reduced the increase to 
an average 3.9% totalling about $429,000 
annually. The increase became effec- 
tive Nov. 1. 

The commissioner at the hearing 
which preceded his decision said he was 
reluctant to alter loss ratios and sug- 
gested the better approach to the ex- 
pense problem might be either to write 
the policies more economically or in- 
crease the expense constant from $10 
to $17. “I am not convinced,” he said, 
“that this would be the way to answer 
the problem.” 


Would Change Cal. Limits 


Robert E. Battles, president of Cali- 
fornia Assn. of Insurance Agents, has 
advised Commissioner Maloney that the 
association favors a change in liability 
limits of employers in compensation 
cases from the $25,000 figure to $100,000 
for one person and $300,000 for any one 
accident. 

California Inspection Rating Bureau 
has filed with the department a pro- 
posal that the amount be changed to a 
straight $100,000. 

These proposed changes are expected 
to be reflected in bills presented at the 
1953 session of the California legislature. 


Miss. Loophole Closed 


Under the Mississippi compensation 
law, primary contractors must guarantee 
workmen’s compensation to employes of 
subcontractors that employ eight or 
more w orkmen although fewer than that 
number is on the job involved. This was 
the decision of the Mississippi supreme 
court. In this case, Jesse Beach, a sub- 
contractor, employed more than eight 
Persons which is the minimum for com- 
pulsory W.C. coverage, but he worked 
fewer than that number in order to avoid 
liability under the act. The supreme 
court said that in such cases, coverage 
is required by the subcontractor and 
must be guaranteed by the prime con- 
tractor. 





Eligibility Up “¢ N. J. 

Effective Jan. 1, the eligibility require- 
ments of the need od. rating plan have 
been increased from $500 to $1,400 by 
Compensation Rating & Inspection Bu- 
feau of New Jersey, with the approval 
of the state insurance se tecnanensnes 


To Hear Bus Cover Talk 


Connecticut Motor Stage 
stoup of bus operators, at 
meeting at Waterbury Nov. 
a discussion of bus insurance today 
by James McWilliams, assistant man- 
ager of the automobile department of 
National Bureau of Casualty Under- 
Writers, 


Assn., a 
its annual 
19 will hear 


Mid-Century Stock Sale Plan 


, Mid-Century Ins. Co. of Los Angeles 
fas filed with the California department 
an amended application for a permit to 
sell 100,000 shares of its $10 par value 


XUM 





stock at $17.50 per share, to net the com- 
pany $1,750,000 of which $1 million is to 
be applied to capital and $750,000 to be 
paid-in surplus. The stock is to be sold 
to Farmers Underwriters Assn., attor- 
ney-in-fact of Farmers Insurance Ex- 
change, with which the new company 
plans to make a management ageement. 


Dorsett Wants Traffic 
Safety Work Coordinated 


(CONTINUED FROM PAGE 25) 


mandatory. Any attempt to lift a sus- 
pended license or to have a revoked 
license restored, should be declared a 
crime against the public safety and pun- 
ishable as such. 

An equal share of responsibility, Mr. 
Dorsett said, belongs to the professional 
safety organizations, for having failed 
to teach the motorists that traffic laws 
were passed for their own protection. 

He cited the “obvious” inability of 
these organizations to cooperate with 
one another. Each has its own personal 
idea of one or two things that should be 
done. One group says better roads is 
the most important step. A second holds 
for uniform traffic laws and ordinances. 
A third demands that everything be 
done through local safety committees. 
Others hold out for their pet ideas, such 


as periodic inspection of motor vehicles, 
abolishment of all out-door advertising, 
using governors to control speeds, and 
almost as many more as there are 
groups in the business of traffic safety. 
“The result is that the country has no 
a, b, c traffic safety program that makes 
sense. The public is befuddled, the 
motorists are irritated, and the editors 
of the country who are desperately 
anxious to help solve the traffic safety 
problem are understandably exasperated. 
The time has come for the traffic safety 


organizations to put aside bickerings, 
jealousies and personal interests, and 
draft a simple, effective program that 


will make our streets and highw ays safe 
for man and his property. 

The whole truth about the cost of 
traffic accidents, in both human and 
economic terms, should be produced. 
Fatality statistics are reasonably accu- 
rate; injury statistics are merely esti- 
mates and they range from 1,300,000 to 
1,800,000 annually. “When it comes to 
property damage accidents and eco- 
nomic losses, we don’t even come close.” 


Houston Branch Is Moved 


The Houston branch of American 
Surety has been moved to larger quar- 
ters at 3213 Fannin Street. This occu- 


pies the entire ground floor. 


Hartford Companies in 
New Coast Offices 


The San Francisco metropolitan de- 
partment of Hartford Fire and Hartford 
Accident have moved to new locations. 

The metropolitan department of Hart- 
ford Fire is now in suite 610 of the 
3alfour building, 351 California street. 
This department is under the super- 
vision of T. E. Green, resident manager, 
and G. A. W. Ingram, superintendent 
of the marine department. 

The metropolitan department of Hart- 
ford Accident and the automobile de- 
partment of Hartford Fire have moved 
to the first floor of the Hartford build- 
ing, 720 California street. They will 
occupy a large part of the first floor 
of the building which was recently en- 
larged and remodeled. Burrell C. Law- 
ton and H. Lee Jansen are resident man- 
agers. 

The Pacific department headquarters 
of the Hartford group now occupies the 
remaining five floors of the Hartford 
building. 


Carl Higginbotham of the Higgin- 
botham Co., general agents of Orlando, 
Fla., is conducting an insurance question 
and answer session for the Rotary Club 
at Eustis, Fla., Nov. 14 
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Calls Tort Liability Trend Tenttivins 


(CONTINUED FROM PAGE 25) 





“there is no law in an auto- 
mobile case,” which is another way of 
saying tiat the only present function 
of the jury in automobile accident cases 
is to assess damages. 

Then there is the tendency toward 
awarding compensation for injuries of 


lawyers Say, 


all types, whether physical or mental, 
proximate or remote. 
One alarming excursion into the 


realm of the remote and speculative is 
the rule permitting recovery for bodily 
injuries produced by fright without any 
physical contact. 

In most of the cases miscarriage is 
the physical injury which is claimed to 
have resulted from the shock, and re- 
covery is permitted in spite of the fact 
that obstetrical research has resulted in 
the medical view that fright cannot 
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cause abortion. 

The frightening aspect of the fright 
case is that the reaction depends on the 
pre-existing psychological makeup of 
the individual. Since the results are for 
the most part purely subjective, there 
is no way of disproving the injuries 
claimed. Claims may be easily fabri- 
cated, and damages are speculative and 
conjectural. 

Another enlargement of the scope of 
tort liability was brought into the lime- 
light in 1951 when the New York court 
of appeals permitted recovery by a child 
for injuries sustained before birth. Pos- 
sibly the next landmark in this trend 
will be an action by the child against 
its own mother for negligence causing 
such injury. Actions between relatives 
and between husband and wife are now 
a rather commonplace method of getting 
money from the insurer. 


Take a Look at NACCA 


National 
pensation 


Assn. of Claimants’ Com- 
Attorneys has been notably 
active in creating a climate and condi- 
tions favorable to larger verdicts and 
larger settlements for injured persons. 

In an address a leading member of 
NACCA told the lawyers that they have 
a duty to go into the hospital and take 
pictures of the client he lies in the 
hospital bed, and that if the doctor does 
not cooperate in taking off the bandages, 
where there is no danger to the patient’s 
wellbeing, a court order should force him 
to do so. 

Under the contingent fee nlan, he 
said, where verdicts are unusually large, 
lawyers may receive much higher fees 
than their services are  reasonablv 
worth. Thus society in general, and 
purchasers of liability insurance in par- 
ticular. suffer an unjustifiable economic 
loss. Furthermore, contingent fee con- 
tracts frequently interfere with the 
settlement of cases for reasonable 
amounts, first, because the lawyer has 
a large stake in the matter, a strong 
monetary interest in the “more adequate 
award,’ and secondly, because the in- 
jured client may find his share, after 
deduction of the lawyer’s contingent fee 
and after deduction of medical expenses 
incurred and other financial suf- 
fered, too small to induce settlement. 


as 


loss 


Suggests Graduated Contingent 


The subject of contingent fee has an 
important bearing on the high cost of 
insurance, on crowded court calendars 
and on unreasonable attitudes in the 
settlement of cases, Mr. Murphy said. 
He suggested a contingent fee system 


graduated downward depending on the 
amount recovered. 


i 
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Cal. Agents Fighting 
for W.C. Reforms 


(CONTINUED FROM PAGE 25) 





as against the dividend system of Par- 
ticipating companies. His decision is 
now in the courts because of action 
by the California dividend paying com. 
panies. While the commissioner favors 
some method whereby the non-par com. 
panies can be equal with the Pparticipat- 
ing carriers in competition for the big 
risk business, it is doubtful that he 
will sponsor any legislation on the ques- 
tion, although he believes that the 
group and the dividend computation 
system are related and could be covered 
in one bill. Both aim to eliminate any 
tint of discrimination—the nub of the 
entire controversy. 


Seek “Premium Discounts” 


The committee also brings out 
the California state fund and the par- 
ticipating companies — Associated In- 
demnity, California Compensation, Colo- 
nial, Pacific Employers, Industrial In- 
demnity, et al., most of them California 


that 


home companies, write 90% of the work- 
men’s compensation premiums in _ the 
state. This, it has been complained, 
“freezes” out a fair distribution of the 
big premium paying risks among the 
major non-par stock companies. This 


is the condition that prompted the for- 


mation two years ago by a group of 
non-par companies of a special com- 


mittee which presented a strong argu- 
ment to the commissioner for the right 
to grant premium discounts on large 
risks where the cost of underwriting 
and administering the line is reduced 
as compared to their present higher 
cost ratio because of the necessity of 
writing many small risks to obtain an 
adequate premium income. 


Buffalo Club Has Dinner 


At the first annual dinner of the newly 
formed Insurance Club of Buffalo, with 
150 in attendance, Dr. Robert Riegel of 
University of Buffalo outlined its insur- 
ance courses and called on the insurance 
men to keep them going. Many courses 
are now operating at a loss, he said, and 
may be dropped unless support is given 
them. D. E. Klein, attorney, said no 





organization can survive on selfish pur- | 


pose alone. 

Directors elected are: One year, Her- 
man K. Heussler, Gilbert S. Hildebrandt, 
Robert C. McPherson and Oliver H. 
Turgeon; two years, Lincoln W. Beale, 
Lorraine H. Bristow, Robert E. Camp- 
bell and David G. Prescott; three years, 
Raymond G. Christ, Bernard L. Jones, 
Robert P. Lentz, Jr., and Chester I. 
Soule, Jr. 


Agency Observes 115th Year 


The 115th year of continuous opera- 
tion of the Mason agency, Keene, N. H., 
was celebrated at a dinner given by 
Fireman’s Fund. Walter L. Mason, now 
president, recalled that he started in the 
business in 1888, representing Anglo- 
Nevada Ins. Co., which was taken over 
by Fireman’s Fund after the San Fran- 
cisco earthquake. 

Toastmaster was Arthur Fleischhauer, 
vice-president of the host company. 


Kemper Buys Pa. Agency 


Paul D. Goodling has sold his agency 
at Altoona, Pa., to James S. Kemper & 
Co. The agency was established four 
vears ago to represent Lumbermens 
ae Casualty and Shelby Mutual. 

. W. Dauphinee, Jr., will have charge 
ae the office for at least the initial 
period. 


Donald Doyle, Oakland agent, long 
active in both Oakland Assn. of Insur- 
ance Agents and the state association, 
has been elected to the California as- 
sembly in strong Democratic territory: 
He was the only Republican in the dis 
trict to win. 
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Debate Clana, Trend Factor in N.C. 


(CONTINUED FROM PAGE 


26) 





—_— 


jeast as bad—we see no relief from the 
present trend.” i 

In the first six months of this year, 

he said, the average B.I. claim cost in 
North Carolina, as compared with the 
jgst six months of 1951, advanced from 
$53 to $609. The average P.D. cost 
rose during the same period from $91 
to $96. 
“Mr. Brewster added “this is no one- 
way street. It is a two-way street.” 
In 1942, he pointed out, sharp reductions 
were put into effect because of a trend 
induced by wartime limitations on auto 
driving. ; 

Mr. Cheek said he felt a trend factor 
might be all right “but we ought to 
use the same one at least twice. I am 
willing to go along on a rate increase 
if it is based on something I can ex- 
plain to the public.” 

The proposed increases are 13.3% B.I. 
and 17.8% P.D. for private passenger 
cars and 19.3% B.I. and 24.9% P.D. for 
commercial autos. 

Mr. Cheek found an ally in Earl John- 
son, local agent of Raleigh, in the trend 
factor argument. Johnson said the argu- 








ments advanced for it “haven’t been 
convincing to me.” Both he and Cheek 
pointed out the Republican victory at 
the polls Nov. 4 had been heralded as 
an indication that the brakes would be 
applied to inflation. 

Cheek was critical of what he termed 
“the reluctance of the companies to rate 


each classification for what it ought 
to be.” 
Public Wants Experience Rating 


’ 


“The public is demanding,” he said, 
“that we have experience rating, and 
the best way is to keep breaking down 
the classes.” 

“As the experience is credible for 
them,” put in J. M. Muir, secretary of 
Mutual Insurance Rating Bureau, who 
said he agreed with Mr. Cheek’s state- 
ment. 

As an example of the public demand 
for better classification of risks, Cheek 
said the county farm agents of North 
Carolina recently approached him on 
the possibility of a group policy for 
themselves. He told them it could net 
be obtained at present. 


He voiced displeasure because some 
companies are avoiding writing coverage 
on the 25-year-olds, but after the hear- 
ing he said he believed this was not 
so widespread as he had at first thought. 
However, it was brought out at the 
hearing that 18.5% of this group now 
has to go through the assigned risk plan, 
and a number of companies decline to 
write college students and soldiers. 

Hugh Fortescue, Washington, N. C., 
local agent, said this “is an indication 
that something is wrong with the rate.” 
Mr. Muir, however, pointed out that 
the rate would advance too sharply if 


the full differential were assigned to 
class II, which includes the 25-year- 
olds. The indicated differential is 68%, 


whereas the actual is 15%. 

“It is going to be bad 
they start turning down these 25-year- 
olds,” warned the commissioner. “I 
saw a letter from one company today 
telling its agent not to take any more 
under 25 unless they had them before. 

“If I had all the companies here, I 
would ask: If this rate increase is ap- 
proved, will you go ahead and write the 
business? There is a certain amount of 
discrimination in trying to avoid the 


business if 


bad ones in order to come out with 
the good ones.” 
John N. Chatham, Durham local 
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agent, said he had been instructed by 
his companies to avoid writing liability 
on students at Duke University. When 
they are turned down, he added, “they 
will never come back to us to buy. It 
just creates a bad situation for us by 
injuring good will.” 

George A. Iseley of Raleigh, a mem- 
ber of the North Carolina Insurance 
Advisory Board, said he also had been 
instructed to avoid students and soldiers. 
Other agents said they felt it was the 


unmarried male below 25 who was 
“causing all the trouble,” not the more 
settled married man. They felt that 


some further rate division is necessary. 

“We're holding rate making in general 
rather rigid,’ Mr. Cheek commented. 
“It looks like the place to start is to 


break the overall picture down into 
more components. J think our prob- 
lem here is we've just taken all the 
drivers under 25 and put them in one 
group.” 


“It is a question,” Mr. Brewster re- 
minded, “of just how far you can refine 
it and still have the experience credible.” 

D. A. Tappley, associate actuary of 
State Farm Mutual Auto, reported that 
his company now makes no distinction 
in drivers over 20 “but we are very 
selective in our risks, as you know.” 
The cempany has been keeping its own 
statistics, he said, and is “seriously con- 
sidering the erection of a youthful driver 
class.” 


May Hike Profit Factor 


Cheek indicated he was inclined to 
| approve a proposed increase in the 
profit factor from 2.5 to 3.5%. The re- 


quested transfer of the 6.5 unallocated 
| claim expense to the loss side was a 
| different matter. 

Pointing out the permissible loss 
ratio would be increased from 54.9 to 
61% to offset the change, Muir said 
| it was “purely a public relations method” 
which would help the public see the 
companies’ side of the picture and at 
the same time permit more frequent 
reviews of the expense loading. William 
J. Heinrich of Chicago, assistant sec- 
retary of Allstate, agreed that the 
change “would make it reflect more 
the actual loss cost and be more under- 
| standable to the public.” 

“I can’t help but feel,” Cheek said, 
“that this is an item that is within the 
| control of the company. I hesitate to 
| put in as part of the loss some of those 
| expenses which may vary from company 

to company, depending on how it 
| chooses to operate. You're wading 
| right into a regulation of that part of 
| your activity. Then the next step might 
| be to bring in the agent’s commission, 
and you're regulating that, too. 


| “Right on Through Commission” 


“T just see no stopping of it, right om 
through the agent’s commission. And 
why should I approve 25% for the 
agent’s commission when I know they’re 
paying 15?” 

Sherman G. 
tive secretary 


Otstot of Raleigh, execu- 
of North Carolina Assn. 
of Insurance Agents, said he was in- 
clined to feel the unallocated claim 
expense belongs on the loss side “but 
I am fearful of what might ultimately 
happen.” 

The formula change has been ap- 
proved in 35 states, according to Mr. 
3rewster. Mr. Muir, replying to a 
question, said New York turned it down 
because it “wants to study it some 
more. 


‘Would Up Mont. Hail Limits 


The Montana legislature will probably 
be asked to increase the maximum 
amount of state hail insurance coverage 
that may be purchased from $10 to $12 
per acre of non-irrigated land and $20 
to $24 on irrigated land. This was made 
known by E. K. Bowman, state hail in- 
surance chairman. He went on to say 
this would require an increase in the 





reserve fund to $1,200,000. The legal 
limit now is $1 million. 

Hail losses in 1952 were light. The 
premiums totaled $209,801 and _ the 


| claims were about $100,000. 
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Mich. Agents Interested 
in Multiple Peril Forms 


LANSING— Michigan agents are 
showing interest in the homeowners’ 
multiple peril package policies filed re- 
cently in Vermont, Colorado, California, 
Pennsylvania and Delaware. 

There appears considerable sentiment 
among members of the Michigan Asso- 
ciation of Insurance Agents in favor of 
having similar policies filed in this state. 
There is reported to be some fear on 
the part of agents, however, that cov- 
erages are being so broadened that 
basic coverages will prove more costly 
to the insured. 

After studying analyses of these forms, 
many Michigan observers question the 
provision, contained in both of the policy 
forms filed, for $50 deductible for wind, 
hail and A.E.C. 

Membership of the association is being 
queried directly by the headquarters 
office here as to the agents’ attitude rel- 
ative to filing of the form in the state 
and suggestions also are being solicited 
as to the exact contents of the forms. 

It is suggested in an association bulle- 
tin that such a package policy “may 
have good sales appeal and seems a 
good instrument for obtaining better 
insurance to value.’ It is noted that 
many multiple line companies already 
have filed provisions for attaching per- 
sonal liability or residence theft en- 
dorsements to fire and extended cover- 
age policies but the coverages are not 
in the same style and form as in the 


tiew contracts. The policies conform 
with Michigan statutes, it is found, 


since the physical damage coverage con- 
ditions conform to the statutory fire 
policy. It is conceded the Michigan de- 
partment might require some minor 
changes. Controversy might arise over 
the deductible feature, it is admitted, 
and over the installmént premium plan 
involved. 


Now Cherry-Wendt Co. 


Henry E. Wendt, who has been senior 
adjuster for Western Adjustment at 
Omaha, has resigned and joined Cherry 
Adjustment Co., which hereafter will be 
known as Cherry-Wendt Adjustment Co. 

Mr. Wendt joined Western Adjust- 
inent in 1936. He studied engineering 
four years at Iowa University and in 
1932 became associated with the E. H. 
Lougee agency at Council Bluffs, Ia., 
remaining there until 1936. Mr. Wendt 
studiéd law at night at Omaha Uni- 

“versity while in the local agency. 


Kan. Agents in State Senate 


Loren Jones, Dodge City, a past presi- 
dent of Kansas Assn. of Insurance 
Agents, and Jerome C. Berryman, Ash- 
land agent, were elected to the Kansas 
state senate on the Republican ticket. 


Dipple Takes Omaha Post 

Herman Dipple has been appointed 
manager of the casualty department of 
Omaha branch of Underwriters Adjust- 
ing. He has nine years of experience in 
the casualty field and was formerly with 
the Union Pacific railroad. 


Michigan Leaders Meet 

A meeting of major officers of Michi- 
gan Assn. of Insurance Agents is being 
held at Detroit this week at the call of 
Grant Moore, Port Huron, president. 
The group will review findings of the 
automobile insurance study committee 
since its meeting in Lansing Oct. 15; 
will consider some problems existing in 
two local associations, and will review 
with H. W. Huttenlocher, Pontiac, 
chairman of the midwest territorial con- 


ference, some of the program being de- 
veloped for this conference, scheduled 
for the Sheraton-Cadillac hotel, Detroit, 
Feb. 22-24. 

President Moore has 
of the association executive committee 
for Dec. 18 at Lansing. 

Frank McCaffrey, Detroit, has been 
appointed chairman of the committee 
on laws and legislation of the Michigan 
association. 


called a meeting 


Organize Delavan Board 


Delavan (Wis.) Board of Insurance 
Underwriters has been organized with 
Walter Horn as president and Joseph 
Walters, secretary. At the request of the 
insurance committee of the council, the 
new board will make a survey of the 
city fire insurance setup, appraising 
properties, surveying the rate makeup 
and analyzing policies now in force. A 
simplified insurance program with up to 
date policies is to be prepared. 


SOUTH 


Agent-Solons Reelected 

G. Ray Ward, Sparta, president of 
Tennessee Insurors Assn., was reelected 
last week to the house, where he served 
as chairman of the insurance committee, 
and another active agent, Brooks Eslick 
of Pulaski, chairman of the senate com- 
mittee in 1951, was also reelected. 





O'Toole at Chattanooga 

John J. O’Toole, secretary of F. D. 
Hirschberg & Co., St. Louis, chairman 
of the fire safety committee of N.A.I.A., 
will speak on “Fire Prevention” in con- 
nection with an inspection of Chatta- 
nooga, Tenn., Nov. 19. 


Diamond Year for Leigh Co. 


L. B. Leigh & Co. general agency of 
Little Rock is celebrating its 75th year. 
William W. Leigh and J. Gilbert Leigh, 
M. M. Anderson and C. C. Collie, the 
present owners, are credited with pre- 
serving the tradition and ideals of a 
business which had its beginnings in 
the reconstruction era following the 
Civil War. 


Liability Cover Illegal 

The commissioners court of Jefferson 
county (Beaumont, Tex.) voted not to 
renew liability insurance on the county 
airport. The district attorney’s office had 
ruled that paying premiums on such 
coverage is illegal. 

The commissioners heard a proposal 
from Mark Moore of T. E. Moor & 
Co. for placing its fire insurance on a 
five-year staggered basis instead of the 
three-year plan which has been in effect 
for the past six years. 

Charles Little previously had _ sub- 
mitted an offer to renew the three-year 
program which is now expiring. Mr. 
Little acts as servicing agent and gets 
a greater commission than do the other 
participating agencies. 

The Moore plan called for distribution 
of 75% of the commission to other 
agencies and 2 25 Jo to the Moor Co. for 
acting as servicing 1g agency. 


Tachau Agency Sold 


The E. S. Tachau & Sons agency at 
Louisville, for many years controlled by 
Emil S. Tachau and his sons Charles 


and Lewis, has been sold to a new cor- 
poration operating under the same name, 
which will be headed by George Cohn, 
Jr., as president; J. Marshall Bensinger, 
secretary, and James G. Bakrow, treas- 
urer. Messrs. Cohn and Bakrow have 


INSURANCE NEWS BY SECTIONS 


been with the organization more than 20 
years and Mr. Bensinger for nine. 
E. S., C. G. and Lewis Tachau will 


but plan to give more 
Fire & Marine. 


assist the agency, 
time to Louisville 
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Wash. Field Men Schedule 
Educational Conferences 


A series of educational meetings, each 
of which will feature recent changes in 
rates, rules and forms, will be held in all 
key towns and cities of central and west- 


ern Washington the week of Nov. 17, 
sponsored by Washington Fire Under- 
writers Assn. Five teams of field men 


will cover that area, holding afternoon 
and evening sessions. 


Chairmen of the teams are Kermit G. 


Davis, Travelers Fire; William Evans, 
Fireman’s Fund; L. W. McChesney, 
Great American; Sheffield McDonald, 
Aetna Fire, and George P. Neuman, 
Home. Meetings have been scheduled 
at Port Angeles, Bremerton, Kirkland, 


Hoquiam, Chehalis, Everett and Belling- 
ham with tentative dates for Olympia, 
Tacoma, Vancouver, Longview, Yakima, 
Ellensburg and Wenatchee. 

The regional meetings of Washington 
Assn. of Insurance Agents originally 
scheduled for that week have been in- 
definitely postponed. 


Mountain C.P.C.U.s Elect 


The Rocky Mountain C.P.C.U. chap- 
ter held its annual meeting at Denver 
and elected these officers: President, W. 
Rex Kerr, Wilson-Creech agency; vice- 
president, Howard Hutson, Hutson 
agency, and secretary, J. Morgan, 
Aetna Casualty, all of Denver. 

Robert M. Morse, director of the edu- 
cational advisory department of Ameri- 
can Institute for Property & Liability 
Underwriters attended the meeting and 
met with faculty members of University 
of Denver and others interested in pre- 
paring for the C.P.C.U. examinations. 
He complimented the chapter on its ed- 
ucational activities for the past year and 
summarized the activities of all study 
groups throughout the United States. 


Baller Joins General Agency 


Don Baller, formerly special agent at 
Seattle for Millers National, has become 
a special agent for the Brown general 
agency there. He was formerly with the 
Loyalty group for a number of years. 


King County Annual Jan. 14 


The annual meeting and banquet of 
King County Insurance Assn. will be 
held Jan. 14 at Seattle. James Charteris 
is chairman of arrangements. 





Wendelin Denver Speaker 


At the November meeting of Denver 
Insurors, President Ted Wendelin, Title 
Guaranty Co., Denver, urged the mem- 
bers to take an active part in civic ac- 
tivities. He introduced the program di- 
rector of Junior Achievement of Colo- 
rado, Inc., which sponsors teen-age 
business, and regards it as a unique way 
of enlightening teen-agers in the free 
enterprise system. 


Barr Adjustment Changes 

The Riverside, Cal., office of Barr Ad- 
justment Co. has been moved to larger 
quarters at 6934 Magnolia avenue. H. S. 
McElwain is in charge. 

H. E. Awtry has been named claims 
manager at El Centro. He has been 
in the adjusting business for 25 years, 
starting with Southern Surety, serving 
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‘Charles R. Trueheart, president 0; 
Timberlake & Trueheart agency, has 
been named for the second consecutive 


year as chairman of the Christmas Sea| 
sale campaign at Louisville. 


later with Farmers of Los Augie 
American Indemnity and Transport In- 
demnity, with the latter as assistant 
superintendent of claims. 


Form University Advisory Group 


An insurance advisory committee to 
the college of business administration of 
the University of Washington is in 
process of formation with all segments 
of insurance represented. Charles Ed- 
wards, New York Life, is temporary 
chairman. ‘ 


DEATHS 


(CONTINUED FROM PAGE 
was a director of National 
Surety’ Bond Producers. 

ROLAND E. WALKER, 47, former- 
ly at the home office of Hardware Mu- 
tuals and office manager at Omaha and 
St. Louis, died at his home at Wautoma, 
Wis., after a long illness. 

LOUIS H. PLATT, an independent 
adjuster at Little Rock for 36 years and 
a life member of the Blue Goose, died 
at Memphis, where he had lived in re- 
tirement for the past three years. 

JAMES GARMAN, 59, for 16 years 
manager of W ashington National at Jer- 
sey City, died following a heart attack 
Earlier he was superintendent at New- 
ark, N. | 

WILLIAM G. SNELL, 82, who had 
completed more than 67 years of service 
with Springfield Fire & Marine at Chi 
cago, died Nov. 8 at Presbyterian hee 
pital, Evanston, after suffering a stroke. 
Mr. Snell was born in 1870 in London 
He came to the United States in 1879 
and attended school in Texas. In 1885 
he moved to Chicago and went to work 
for Springfield F. & M. as office boy 
in its quarters in the Mercantile build- 
ing, 118 La Salle street. At the time 
of his death he was supervisor of the 
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agency department and in charge oi 
supply, printing and purchasing. Mr. 
Snell’s anniversary date with Spring- 


field was April 6. He marked his 50th 


year with the company in 1935. Almost 
a year ago he became ill, but he con- 
tinued his active interest in the com- 


pany. 
WILLIAM BUSH, 82, former Port 
land, Me., manager of General Adjust- 
ment Bureau, died suddenly at his 
home. He was long a special agent 
at Boston with Phoenix of England 
and Queen Ins. before entering the 
adjustment field. He was appointed 
manager at Portland in 1925, but had 
relinquished his duties as managef 
about five years ago, although he con- 
tinued to maintain his office at the 
bureau’s Portland headquarters. 
JAMES G. HARPER, 
claims manager of 


district 
Mutual 


51, 
American 





Liability at Richmond for 10 years, died 


in a hospital there. 

HOWARD P. BLEICHNER of the John 
A. Bleichner & Sons agency 
burgh, died at Presbyterian hospital 4! 
the age of 49. 
man 30 years. 


of Pitts- | 


He had been an insurance J 


ALLEN M. FREEMAN, 70, local agent | 


at Concord, N. H., for 38 years, died 
after a long illness. He had served in 
the legislature as representative and 
senator. 

HENRY C. BAGGETT, 37, local agen 
at Reidsville, N. C., died there. 

MRS. GRACE F. HUBBARD, 56, local 
agent at Clinton, N. C., since 1934, died 
in the hospital there. 


Westfield 
Newark 
died 


WILLARD 8. VWLIET, 58, 
N. J., for 31 years head of the 
lecal agency bearing his name, 
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‘7, former- 
Iware Mv FINANCIAL STATEMENTS DECEMBER 31, 1951 
Wautoma, VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 
idependent Total Admitted Liabilities Surplus te 
years a Companies Capital Assets (except capital) Policyholders 
roose, died 
ved in re- 
ears. Firemen's Insurance Company of Newark, N. J. $12,275,000. $108,470,990. $61,257,086. $47,213,904. 
r 16 years Organized 1855 
mn = Girard Insurance Company of Philadelphia, Pa. 1,000,000. 10,711,510. 6,979,138. 3,732,372. 
t at New- Organized 1853 
sail National-Ben Franklin Insurance Co. of Pitts., Pa. 1,000,000. 10,476,694. 6,617,586. 3,859,108. 
Pr spo — Organized 1866 

of service 
ne at eg Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 28,159,650. 17,868,349. 10,291,301. 
sain — Organized 1852 
x a stroke. 
a London The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000: 36,291,676. 27,904,445. 8,387,231. 
= = oo Organized 1874 
it _to work Commercial Insurance Company of Newark, N. J. 2,000,000. 42,686,336. 33,078,793. 9,607,543. 
office boy Organized 1909 
tile build- 
the a Royal General Insurance Company of Canada 100,000. 433,385. 6,568. 426,817. 
or of t : Organized 1906 
charge ot 
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An Independent 
Businessman, your 

Property insurance agent ha 
invested his money as. wel] ; 
his efforts in your Sitiiinatie 
He knows the Problems of ; 
both business 


Like a Doctor, 
your Msurance man 








has a 2 
as @ 24 hour a day job 








The advertisement above . . . one of a continuing series . . . tells 


the story of a man—a typical insurance agent. It will be seen by 

more than 19 million readers of national magazines. 

The story it tells is important to the Home agent. It represents him in a new 
and significant light to the people he serves—establishes his important 
place in his community. It’s designed to help you sell by selling you 


to your customers and prospects, 


THIS ADVERTISEMENT 
WILL APPEAR IN Susurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


FIRE ° AUTOMOBILE ° MARINE 


THE HOME INDEMNITY COMPANY 
Casualty Insurance « Fidelity and Surety Bonds 
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